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Executive Summary

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Southwest Health System (SHS) by Community
Hospital Consulting (CHC Consulting). This CHNA utilizes relevant health data and stakeholder input to identify the significant community
health needs in Montezuma County, Colorado.

The CHNA Team, consisting of leadership from SHS, met with staff from CHC Consulting on July 25, 2022 to review the research findings and
prioritize the community health needs. Five significant community health needs were identified by assessing the prevalence of the issues
identified from the health data findings combined with the frequency and severity of mentions in community input.

The CHNA Team participated in a prioritization process using a structured matrix to rank the community health needs based on three
characteristics: size and prevalence of the issue, effectiveness of interventions and the hospital’s capacity to address the need. Once this
prioritization process was complete, the hospital leadership voted on what needs to address and decided to address four of the five prioritized
needs in various capacities through a hospital specific implementation plan.

The five most significant needs, as discussed during the July 25th prioritization meeting, are listed below:

1. Access to Mental and Behavioral Health Care Services and Providers

2. Continued Recruitment & Retention of Healthcare Workforce

3. Increased Emphasis on Addressing Social Determinants of Health to Reduce Health Disparities Among Specific Populations

4. Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles
5. Access to Dental Care Services and Providers

While SHS acknowledges that this is a significant need in the community, “Access to Dental Care Services and Providers” is not addressed
largely due to the fact that it is not a core business function of the hospital and the limited capacity of the hospital to address this need. SHS
will continue to support local organizations and efforts to address this need in the community.

SHS leadership has developed an implementation plan to identify specific activities and services which directly address the remaining
priorities. The objectives were identified by studying the prioritized health needs, within the context of the hospital’s overall strategic plan
and the availability of finite resources. The plan includes a rationale for each priority, followed by objectives, specific implementation
activities, responsible leaders, annual status and progress updates (as appropriate).

The SHS Board reviewed and adopted the 2022 Community Health Needs Assessment and Implementation Plan report on October 26, 2022.

|
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Priority #1: Access to Mental and Behavioral Health Care Services and Providers

Data suggests that residents in Montezuma County do not have adequate access to mental and behavioral health care services and
providers. Montezuma County has a lower rate of mental health care providers per 100,000 than the state.

Many interviewees mentioned the need for additional availability of mental health providers like therapists, counselors and social workers,
particularly for veterans. It was mentioned several times that the limited access to mental and behavioral health care services is due to
perceived long wait times, affordability/insurance barriers as well as a limited workforce and local options of care. One interviewee stated:
“There’s a lack of workforce for behavioral health programs. There’s just not enough programs and the only place that seems to have it is at
Axis Health. People want other sources but they need to have insurance.” There were conflicting comments amongst interviewees on the
length of time it takes to get an appointment. A few interviewees discussed the lack of local inpatient services are leading to outmigration to
Durango, Grand Junction, Pueblo and the front rage. One interviewee stated: “There’s no inpatient care. The nearest thing we have is a detox
and that’s in Durango. The nearest inpatient would be in Grand Junction, Pueblo and the Front Range. Grand Junction is 4 hours, Pueblo is 7
hours and the Front Range is 8 hours away.”

Interviewees also discussed how substance misuse/abuse is adding to mental and behavioral health issues in the area, particularly for the
youth population. One interviewee stated: “We need to get really serious about young people’s mental health to help alleviate some of the
health risks in the future. Kids are using drugs and then having serious smoking issues and lung cancer.” Additionally, it was noted that there
are specific requirements for local facilities and that is leading to limitations in patients seeking mental and behavioral health care. One
interviewee stated: “There’s a small health system in town that’s the gatekeeper for mental health. Let's say you are an alcoholic. They won't
treat you until you’re not drinking or are detoxed. We need providers that are linked to the hospital that can help them.”

Priority #2: Continued Recruitment & Retention of Healthcare Workforce

Montezuma County has a higher percentage of individuals who do not have a personal doctor as compared to the state. Additionally,
Montezuma County has several Health Professional Shortage Area designations as defined by the U.S. Department of Health and Human
Services Health Resources and Services Administration (HRSA).

It was noted by interviewees that there is a need for recruitment and retention of the healthcare workforce in the community, such as
physicians and nurses. One interviewee stated: “I think we have a lovely hospital. The biggest concern is keeping physicians here. That tends to
be a revolving door. That is a big concern. How do we incentivize providers to stay here and create those relationships with the patients?”
Another interviewee stated: “Bringing more physicians and nurses to the area [is a need]. Across the board, you can't get anything done
because you don't have a physician but once you get the physician, then you don't have nurses [to help].”

In regards to primary care, interviewees acknowledged efforts made by the hospital to improve primary care access, however, there are still
issues with accessing providers due to long wait times at appointments, lack of available providers, affordability barriers and limited internet
access. One interviewee stated: “Our hospital does a great job with the resources they have. However, we do serve more than Montezuma
County. The system is overwhelmed. People are agitated because they are expecting to be seen and then aren’t seen for a couple of hours.
There’s just not enough providers for the community.” Another interviewee stated: “Primary care is where | see the majority of the issues.
Either there are no doctors or they can’t afford it. Recently | had someone tell me that to get an appointment, it was about 30-60 days. | know
some doctors are doing telehealth but there are a lot of people without Wi-Fi or technology.”

There were concerns discussed by interviewees surrounding the unmet needs of the aging/elderly population... CH C
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Priority #2: Continued Recruitment & Retention of Healthcare Workforce (continued)

...due to limited knowledge of telemedicine usage for appointments. Interviewees had conflicting statements regarding the accessibility of
primary care doctors. One interviewee stated: “My sense is when people need access to their primary care, they can get to it pretty easily. |
think it's a couple weeks or sooner [to be seen].” Another interviewee stated: “The system is overwhelmed. There’s just not enough providers
for the community.” A few interviewees acknowledged that there are additional sites of care available in the community but there are still
issues with availability of appointments. One interviewee stated: “There are a couple of walk in clinics but some of those are full.” Additionally,
a couple interviewees noted a potential barrier with using other facilities for care because of fragmented continuum of care. One interviewee
stated: “You can wait up to two weeks [to be seen]. If you have a problem right now, the advice is to go to the walk in clinic to get seen. The
walk in clinic is great, but for someone that has a doctor, the clinic doesn’t know the latest of what’s going on with the patient.”

With regards to specialty care, interviewees appreciated the hospital’s involvement in accessing specialty care including recruitment needs
and accessibility to see a specialist. Specific specialties mentioned as needed include Cardiology, Oncology, Orthopedics, Urology, local Dialysis
options, Dermatology, OB/GYN, Pulmonology and Internal Medicine. Interviewees discussed the shortage of local specialty care services is
leading to the outmigration of patients to Durango, Grand Junction, Colorado Springs, Albuquerque and Farmington. A couple of interviewees
expressed that the lack of access to VA specialty care is leading to outmigration to nearby cities. One interviewee stated: “It's difficult for our
veterans. They have to travel to a VA hospital in Albuquerque, Grand Junction or Durango. For the veterans mostly cardiology or urology [are
needed].”

For dental care in the community, interviewees had conflicting statements regarding the accessibility of routine dental care needs. One
interviewee stated: “[Dental care is] very accessible. | made an appointment with my local dentist. | have to wait a couple of months but that’s
because he’s busy and popular.” Another interviewee stated: “If | need a non-urgent appointment, it would take about a month.” Interviewees
also mentioned the long wait times for higher levels of dental care services and the need for oral surgeons in the community. There were
conflicting statements made by interviewees regarding the availability of pediatric dentists. One interviewee stated: “I think there are enough
pediatric dentists.” Another interviewee stated: “There is no pediatric dental group here in town. | think the county health department has a
dentist that travels for those types of situations.”

A few interviewees discussed the demand for higher acuity dental needs and how that is leading to outmigration to Durango and
Farmington. Lastly, interviewees mentioned the challenge in accessing dental services for Medicaid, Medicare and veteran patients. One
interviewee stated: “There is a dental program in the health department called Smile Makers. That is pretty much the only Medicaid provider
at this time. There are a couple of private practice dentist offices. One really underserved group is the elderly. Medicare does not have dental
plans.” Another interviewee stated: “For veterans, they don't have dental coverage unless they have supplemental dental coverage. So most of
them don't see the dentist.”

Priority #3: Increased Emphasis on Addressing Social Determinants of Health to Reduce Health Disparities Among Specific
Populations

Data suggests that some residents in the study area face significant cost barriers when accessing the healthcare system. Montezuma

County has higher unemployment rates than the state, as well as lower educational attainment rates than the state.
——1x
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Priority #3: Increased Emphasis on Addressing Social Determinants of Health to Reduce Health Disparities Among Specific
Populations (continued)

Montezuma County also has a higher percentage of families and children living below poverty than the state. Additionally, Montezuma County
has a lower median household income than the state, higher overall and child food insecurity rates, higher rates of Supplemental Nutrition
Assistance Program (SNAP) recipients, as well as a higher percentage of public school students eligible for free or reduced price lunch than the
state.

Montezuma County has a higher rate of those adults (age 18-64) who are uninsured as compared to the state. When analyzing the
economic status, Montezuma County is in more economic distress than other counties in the state. Additionally, Montezuma County is
designated as Health Professional Shortage Areas and Medically Underserved Areas, as defined by the U.S. Department of Health and Human
Services Health Resources and Services Administration (HRSA).

Interviewees discussed the limited accessibility and options for low income, un/underinsured populations. Interviewees also expressed
concern about Medicare Advantage coverage and contracts for future services. One interviewee stated: “There's still a lot of lower income
people here in the county. Access to care for them might not be where it needs to be.” Another interviewee stated: “My concern about
Medicare Advantage is that it’s going to be something that will be hard for us to contract with. If we aren't able to figure it out it’ll cause loss
of services from us.” It was noted several times that affordability issues are leading to patients seeking care at the emergency room,
particularly those on Medicaid.

A few interviewees desire additional support for the working poor to afford health services. One interviewee stated: “There have been
barriers in getting someone into long term nursing care due to insurance and payor sources. They have to be on Medicare. Another barrier
might be that they have too much income and that can cause barriers with means tested programs. Everything takes so much time that it
leaves people in limbo and causes trauma.” Another interviewee stated: “[There’s the need for] some kind of middle road for people who
don't qualify for Medicare or Medicaid. There are a lot of working poor families who can't afford to take care of themselves.” Lastly, a couple
of interviewees discussed the low prioritization and utilization of affordable health care options for specific groups. One interviewee stated:
“There’s a reason why lower cost options are not utilized. | think people [who are struggling] are in a pretty high level of survival mode. That
cut downs the awareness of options.”

Interviewees acknowledged the community improvement in accessing health care services however, there is still a continued need to
address the social determinants of health in the community like transportation and child care. One interviewee stated: “We’ve grown our
access but we still need the social determinants of health addressed in our communities like transportation. Some patients can't come to their
appointments because of transportation or there’s no child care available.”

A few interviewees discussed the limited transportation options in the community, particularly for the Medicaid population. One
interviewee stated: “I see patients who are discharged from the hospital and [need] the extra help, like getting transportation. A lot of patients
are overwhelmed and can't get themselves to resources [they need].” Another interviewee stated: “Transportation is huge which really ties to
having access to healthcare. That is one of the biggest barriers that this area is not addressing. Public transportation is limited. The bus picks
up certain qualified individuals to get a ride. I've heard one issue at Axis Health. There aren’t enough Medicaid transports that assist the
patients that need to get to their appointments.” Lastly, a few interviewees mentioned the lack of local VA clinics... —
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Priority #3: Increased Emphasis on Addressing Social Determinants of Health to Reduce Health Disparities Among Specific
Populations (continued)

..leading to outmigration. One interviewee stated: “Some veterans have to drive 45 miles one way or 75-80 miles to be able to go to the VA
clinic. This is something we need to get hashed out.”

When asked about which specific groups are at risk for inadequate care, interviewees spoke about the elderly, teenagers/adolescents, low
income, racial/ethnic, veterans/military dependents, and the homeless. With regards to the elderly population, interviewees discussed an
increasing need for palliative care, internal medicine and specialty care needs, a need for end of life programs/facilities, transportation
barriers, Alzheimer’s disease and dementia as well as a need for affordable long term care and assisted living facilities. With the
teenagers/adolescent population, interviewees mentioned transportation barriers, obesity and physical inactivity, a need more mental and
behavioral health services, a need to decrease the stigma associated with mental and behavioral health, food insecurity, depression and
suicide, as well as alcohol and substance misuse/abuse. Low income residents were discussed as being disproportionately challenged by a
need for awareness of programs in the community, insurance/affordability of services, access to housing, access to healthcare, transportation
barriers, domestic violence concerns, alcohol and substance misuse/abuse.

Racial/ethnic groups were discussed as facing transportation issues, particularly for Native Americans living in the reservations, cultural
practices leading to potential barriers like mistrust and generational knowledge, access to health services, particularly for individuals living on
the reservations, depression and suicide as well as alcohol and substance misuse/abuse. Veterans/military dependents were brought up as a
subgroup of the population that may be disproportionately affected by a lack of access to local, nearby VA services as well as transportation
barriers. Lastly, the homeless population was discussed by interviewees as a growing population and a group that has an increasing demand
for health services, transportation barriers, and a need for affordable and available shelter/housing options.

Priority #4: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and
Unhealthy Lifestyles

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrant a need for increased preventive education and
services to improve the health of the community. Heart disease and cancer are the two leading causes of death in Montezuma County and the
state. Montezuma County has higher mortality rates than Colorado for the following causes of death: heart disease; cancer; accidents
(unintentional injuries); chronic lower respiratory diseases, intentional self-harm (suicide); chronic liver disease and cirrhosis, diabetes
mellitus; and lung and bronchus cancer.

Montezuma County has higher prevalence rates of chronic conditions, such as adults with diabetes, arthritis and adults with high blood
pressure. Montezuma County has higher percentages of residents participating in unhealthy lifestyle behaviors such as physical inactivity and
binge drinking than the state. With regards to maternal and child health, specifically, Montezuma County has higher low birth weight births,
higher teen (age 0-19 years) birth and higher rates of women who received inadequate prenatal care than the state.

Data suggests that Montezuma County residents are not appropriately seeking preventive care services, such as timely mammography,
colonoscopy or pap tests. Montezuma County has lower vaccination rates for adults and those 65+ who have received their flu vaccine in the
past 12 months and those 65+ who have received their pneumonia vaccine in the past 12 months as compared to the state. Montezuma
County has a lower rate of dentists per 100,000 than the state as well. Montezuma County has a lower percentage... sy CH C
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Priority #4: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and
Unhealthy Lifestyles (continued)

...of its population vaccinated with the first dose and second dose and a lower total amount of COVID-19 cases than the state (information as
of July 22, 2022).

Several interviewees expressed appreciation for the hospital in educating patients on the importance of having a doctor and collaboration
between local organizations. One interviewee stated: “Healthy lifestyle management is an area that we actually do reasonably well in between
the hospital, community clinics and the public health department. If people are interested in healthy lifestyle information they can find it.” It
was mentioned that there was a desire to see additional marketing of services in the community as well as more education on healthy
lifestyles. One interviewee stated: “We have got to educate on how to take care of oneself. It's not about taking a pill that will take care of
oneself. A lot of people think that way and in reality that doesn't work. It's a huge education component.” Several interviewees acknowledged
the local resources in the community but mentioned how there were potential barriers for some populations due to cost. One interviewee
stated: “We do have a recreational center and three other gyms but again, it's the cost.”

A couple of interviewees expressed concern surrounding equitable health opportunities for the community and potential barriers for some
seniors regarding the affordability of food and meals. One interviewee stated: “Do we have equitable health opportunities? | would say no.
There are support groups like AA and NA but that’s if you have specific problems. We do have a senior center that serves meals but they aren't
necessarily free.”

|
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Process and Methodology

Background & Objectives

* This CHNA is designed in accordance with CHNA requirements identified in the
Patient Protection and Affordable Care Act and further addressed in the Internal
Revenue Service final regulations released on December 29, 2014.

* The objectives of the CHNA are to:
— Meet federal government and regulatory requirements

— Research and report on the demographics and health status of the study area, including
a review of state and local data

— Gather input, data and opinions from persons who represent the broad interest of the
community

— Analyze the quantitative and qualitative data gathered and communicate results via a
final comprehensive report on the needs of the communities served by SHS

— Document the progress of previous implementation plan activities

— Prioritize the needs of the community served by the hospital

— Create an implementation plan that addresses the prioritized needs for the hospital

|
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Process and Methodology

Scope

e The CHNA components include:
— A description of the process and methods used to conduct this CHNA, including a summary of data sources used
in this report
— A biography of SHS
— A description of the hospital’s defined study area
— Definition and analysis of the communities served, including demographic and health data analyses

— Findings from phone interviews collecting input from community representatives, including:

 State, local, tribal or regional governmental public health department (or equivalent department or agency) with knowledge,
information or expertise relevant to the health needs of the community;

* Members of a medically underserved, low-income or minority populations in the community, or individuals or organizations
serving or representing the interests of such populations

* Community leaders

— A description of the progress and/or completion of community benefit activities documented in the previous
implementation plan

— The prioritized community needs and separate implementation plan, which intend to address the community
needs identified

— Documentation and rationalization of priorities not addressed by the implementation plan
— A description of additional health services and resources available in the community

— Alist of information gaps that impact the hospital’s ability to assess the health needs of the community served

o CHC
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Process and Methodology

Methodology

* SHS worked with CHC Consulting in the development of its CHNA. SHS provided essential data
and resources necessary to initiate and complete the process, including the definition of the
hospital’s study area and the identification of key community stakeholders to be interviewed.

* CHC Consulting conducted the following research:
— A demographic analysis of the study area, utilizing demographic data from Stratasan
— A study of the most recent health data available

— Conducted one-on-one phone interviews with individuals who have special knowledge of the communities,
and analyzed results

— Facilitated the review of collected data in July 2022 with the CHNA team. The CHNA Team included:
. Jeanie Gentry, Chief Executive Officer
. Lisa Gates, Chief Nursing Officer
. Caitlin DeCrow, Quality Project Navigator
. Kally Williams, Quality and Financial Data Analyst/ Payer Enroliment
. Erik Lambert, Quality and Risk Manager
. Megan Higman, Director of Inpatient Services & Education
. Sheri Willburn, Case Manager
. Bridgett Jabour, Contract Administrator
. Will Jansen, Practice Administrator/ System Provider Recruiter

 The methodology for each component of this study is summarized in the following section. In
certain cases methodology is elaborated in the body of the report.

slting
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Process and Methodology

Methodology (continued)

— SHS Biography

* Background information about SHS, mission, vision, values and services were provided by the hospital or taken from
its website

— Study Area Definition

* The study area for SHS is based on hospital inpatient discharge data from January 1, 2021 — December 31, 2021 and
discussions with hospital staff

— Demographics of the Study Area

* Population demographics include population change by race, ethnicity, age, median income analysis,
unemployment and economic statistics in the study area

* Demographic data sources include, but are not limited to, Stratasan, the U.S. Census Bureau, the United States
Bureau of Labor Statistics and Feeding America

— Health Data Collection Process

* A variety of sources (also listed in the reference section) were utilized in the health data collection process

* Health data sources include, but are not limited to, the Robert Wood Johnson Foundation, Colorado Department of
Health and Environment, SparkMap, United States Census Bureau, and the Centers for Disease Control and
Prevention

o CHC
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Process and Methodology

Methodology (continued)

— Interview Methodology

* SHS provided CHC Consulting with a list of persons with special knowledge of public health in Montezuma County,
including public health representatives and other individuals who focus specifically on underrepresented groups

* From that list, 18 in depth phone interviews were conducted using a structured interview guide

* Extensive notes were taken during each interview and then quantified based on responses, communities and
populations (minority, elderly, un/underinsured, etc.) served, and priorities identified by respondents. Qualitative
data from the interviews was also analyzed and reported.

— Evaluation of Hospital’s Impact

* A description of the progress and/or completion of community benefit activities documented in the previous
implementation plan

* SHS provided CHC Consulting with a report of community benefit activity progress since the previous CHNA report

— Prioritization Strategy

* Five significant needs were determined by assessing the prevalence of the issues identified in the health data
findings, combined with the frequency and severity of mentions in the interviews

* Three factors were used to rank those needs during the prioritization process

* See the prioritization section for a more detailed description of the prioritization methodology

|
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Hospital Biography

Mission, Vision and Values

About Us

Southwest Health System (SHS) operates Southwest Memorial Hospital, a Critical Access Hospital, and
Southwest Medical Group, which comprises clinics offering primary care and specialty services. In addition,
SHS provides the latest medical and surgical technology, emergency care, a vast array of out-patient
medical and wellness services.

Mission
Our mission is to provide the highest quality health care to our community by bringing excellence, value
and service together to promote, improve and restore health.

Vision
We envision a health system in which all providers work together to make excellent, patient centered
health services available in our community.

Values

* Quality of Care

* Patient Experience

e Community Collaboration

* Mutual Respect and Appreciation
* Financial Stewardship

-‘CHC

Source: Southwest Health System, “About Us”; https://www.swhealth.org/about/; information accessed September 16, 2022. I T |
nmun Ospital Lonsulting

Source: Southwest Health System, “About Us: Mission, Vision, Values”; https://www.swhealth.org/missionvisionvalues/; information accessed September 16, 2022.
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Hospital Biography

Hospital Services

Services

Cardiology (Visiting Specialists)
Cardiopulmonary

Carelink Medical Alert System
Diabetes Education

Diagnostic Imaging

Discharge Planning

Emergency Department
Family Birthing Center

Family Medicine

General Surgery

Gynecology

Infusion Clinic

Inpatient Medical / Surgical Care
Intensive / Critical Care Unit
Internal Medicine
Interventional Spine Care
Laboratory

Source: Southwest Health System, “Services;” https://www.swhealth.org/servicesdirectory/; accessed September 16, 2022.

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

Nutrition Education

Obstetrics

Orthopedics and Orthopedic Surgery
Pain Management

Pediatrics

Pharmacy

Podiatry and Podiatric Surgery
Rehabilitation

School-Based Health Center

Sleep Center

Sleep Medicine

Social Worker

Surgical Services & Same-Day Surgery
Vaccination Clinics (VFC)

Walk-In Care

Women’s health

Wound Care

A CHC

inity Hospital Consulting

October 2022
Page 18



STUDY AREA
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Southwest Health System

¢ Montezuma County
comprises 87.5% of CY
2021 Inpatient Discharges

[0 Indicates the hospital

Southwest Health System
Patient Origin by County
January 1, 2021 - December 31, 2021

Study Area

81324

81331)

C”"(’ H Geren Cri
Long Oraw
Reservoir

81335

|e1328
~Wet

Mormon
Reservo)y

L — T

County State Ing;(tzi:nt % Ll ,g
. of Total % of Total 1
Discharges R
Montezuma CcO 898 87.5% 87.5%
All Others 128 12.5% 100.0%
Total 1,026 100.0%

Note: the 2019 SHS CHNA and Implementation Plan report studied Montezuma County, Colorado,

Source: Hospital inpatient discharge data provided by Southwest Health System; January
which comprised 88.9% of CY 2018 (January 1, 2018 — December 31, 2018) inpatient discharges.

2021 - December 2021; Normal Newborns MS-DRG 795 excluded. Test patients removed.

= CHC

Community Hospital Consulting

Southwest Health System Community Health Needs Assessment and Implementation Plan

Community Hospital Consulting
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DEMOGRAPHIC OVERVIEW

o CHC

Community Hospital Consulting
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Population Health

Population Growth

Projected 5-Year Population Growth
2022-2027

3.4%
0'6% _—
. e————
Montezuma County Colorado

Overall Population Growth

Geographic Location 2022 2027 2022-2027 Change |2022-2027 % Change
Montezuma County 25,873 26,020 147 0.6%
Colorado 5,937,082 6,138,077 200,995 3.4%

o CHC

- ' -
i >mmunity Hospital Consult
Source: Stratasan Canvas Demographics Report, 2022. Community Hospital Consulting
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Population Health

Population Composition by Race/Ethnicity

Montezuma County Colorado
2022 2022 . 2022-2027 2022-2027 %
All Others Race/Ethnicity 2022 2027 Change Change
13.2% White 18,861 18,645 -216 -1.1%
American . Black 82 89 7 8.5%
Indian American Asian 146 154 8 5.5%
13.0% "l'dg'oa/o" All Others American Indian 3,359 3,434 75 2.2%
) 20.9% All Others 3,425 3,698 273 8.0%
. Total 25,873 26,020 147 0.6%
Asian - - N
. 3.5% Hispanic 3,119 3,135 16 0.5%
I;s:.‘; D70 EEEERSEE— Colorado
o Black [T 2022-2027 | 2022-2027%
Black 4.1% Race/Ethnicity 2022 2027 Change Change
0,
0.3% White 4,166,683 4,227,480 60,797 1.5%
Black 242,292 252,196 9,904 4.1%
Asian 209,087 226,596 17,509 8.4%
American Indian 76,742 81,945 5,203 6.8%
All Others 1,242,278 1,349,860 107,582 8.7%
Total 5,937,082 6,138,077 200,995 3.4%
Hispanic* 1,305,279 1,354,005 48,726 3.7%
Race/Ethnicity Projected 5-Year Growth
B Montezuma County M Colorado
1.5% 8.5% 4.1% 5.5% 8.4% 2.2% 6.8% 8.0% 8.7% 0.5% 3.7%
| . | I | e |
-1.1%
White Black Asian American Indian All Others Hispanic*

Source: Stratasan Canvas Demographics Report, 2022.

*Hispanic numbers and percentages are calculated separately since it is classified as an ethnicity.
Note: “All Others” is a category for people who do not identify with ‘White’, ‘Black’, ‘American Indian or Alaska Native’, or ‘Asian’.
Note: A green highlighted row in the table represents the biggest change in true numbers in the population for each county and state.

Southwest Health System Community Health Needs Assessment and Implementation Plan

Community Hospital Consulting

" CHC

ommunity Hospital Consulting
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Population Health

Population Composition by Age Group
Montezuma County Colorado

- - [+)
2022 2022 Age Cohort 2022 2027 2022-2027 | 2022-2027 %
Change Change
<18 5,408 5,431 23 0.4%
18-44 7,617 7,537 -80 -1.1%
45-64 6,686 6,145 -541 -8.1%
65+ 6,162 6,907 745 12.1%
Total 25,873 26,020 147 0.6%
Colorado
- - ()
Age Cohort 2022 2027 2022-2027 2022-2027 %
Change Change
<18 1,330,700 1,355,956 25,256 1.9%
18-44 2,204,444 2,275,531 71,087 3.2%
15-64 1,475,080 1,429,007 -46,073 -3.1%
65+ 926,858 1,077,583 150,725 16.3%
Total 5,937,082 6,138,077 200,995 3.4%
Age Projected 5-Year Growth
2022-2027
B Montezuma County M Colorado
16.3%
0.4% 1.9% 3.2%
I

-1.1% 3.1%

-8.1%

<18 18-44 45-64 :2+CH C

Source: Stratasan Canvas Demographics Report, 2022. Co p H ital Coi It
Note: A green highlighted row in the table represents the biggest change in true numbers in the population for each county and state. mmunity 0PIt nsuting

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Population Health

Subpopulation Composition

 Between 2012 and 2020, the percent of foreign-born residents overall increased
in Montezuma County and the nation, while the percent in the state decreased.

« Between 2012 and 2020, Montezuma County maintained a lower percentage of
foreign-born residents than the state and the nation.

* 1n 2016-2020, Montezuma County (3.5%) had a lower percent of foreign-born
residents than the state (9.5%) and the nation (13.5%).

Foreign-Born Population

13.2% 13.4% 13.5% 13.6% 13.5%

9.8% 9.8% 9.8% 9.7%  95%
3.5%
“T"1“1 . III I

Montezuma County Colorado

H2012-2016 m™2013-2017 ™ 2014-2018 2015-2019 m 2016-2020

Source: United States Census Bureau, filtered for Montezuma County, CO, https://data.census.gov/cedsci/table?q=foreign%20born&tid=ACSDP1Y2019.DP02; data accessed March 24, 2022. ‘ C I I ( :»

Note: Foreign-born means an individual who was born outside of the United States but lives in the United States currently. Community Hospital Consulting

Note: Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
Page 25
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Pbpulation Health

Median Age

* The median age in Montezuma County and the state is expected to
slightly increase over the next five years (2022-2027).

 Montezuma County (44.7 years) has an older median age than
Colorado (37.9 years) (2022).

Median Age

2022 m 2027

37.9

Montezuma County Colorado

o CHC

Source: Stratasan Canvas Demographics Report, 2022. Community Hospital Consulting
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Population Health

Median Household Income and Educational Attainment

* The median household income in both Montezuma County and the state is
expected to increase over the next five years (2022-2027).

* Montezuma County ($57,603) has a lower median household income than
Colorado ($84,521) (2022).

 Montezuma County (33.3%) has a lower percentage of residents with a bachelor
or advanced degree than the state (44.6%) (2022).

Median Household Income Education Bachelor / Advanced
2022 w2027 Degree
$101,706 2022
$84,521

44.6%

$64,623 33.3%

$57,603

Montezuma County Colorado Montezuma County Colorado

o CHC

Source: Stratasan Canvas Demographics Report, 2022. Community Hospital Consulting
Southwest Health System Community Health Needs Assessment and Implementation Plan

October 2022
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Page 27



Population Health

Distressed Communities Index

 |n 2014-2018, 16.0% of the nation lived in a distressed community, as compared
to 26.0% of the nation that lived in a prosperous community.

 |n 2014-2018, 4.2% of the population in Colorado lived in a distressed community,
as compared to 47.0% of the population that lived in a prosperous community.

 |n 2014-2018, the distress score in Montezuma County was 52.8 which falls within
the mid-tier economic category and is more distressed as compared to other

counties in the state.

Lives in a Distressed

. 4.2% 16.0%
Community
Lives in a.Prosperous 47.0% 26.0%
Community

Montezuma County

CURRENT

Distress score Montezuma County
528

52_ 8 R - = : CO counties

Prosperous Distressed

Source: Economic Innovation Group, 2020 DCI Interactive Map, filtered for Montezuma County, CO, https://eig.org/dci/interactive-map?path=state/; data accessed March 24, 2022. q

Definition: ‘Prosperous’ has a final score of 0 all the way up to ‘Distressed’ which has a final score of 100.

Note: 2020 DCI edition used U.S. Census Bureau’s American Community Survey (ACS) 5 — Year Estimates covering 2014 -2018.

Note: Distressed Communities Index (DCl) combines seven complementary economic indicators: no high school diploma, housing vacancy rate, adults not working, poverty rate, median income ratio, change in employment and change in Cre sty Flosnital Consuling

establishments. Full definition for each economic indicator can be found in the appendix. ommunity Fospital Lonsultng

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Population Health

Unemployment

* Unemployment rates in Montezuma County and the state increased between 2019
and 2020.

* |n 2021, Montezuma County (5.6) had a slightly higher unemployment rate than the
state (5.4).

* Over the most recent 12-month time period, monthly unemployment rates in
Montezuma County decreased. June 2021 had the highest unemployment rate (6.0) as
compared to April 2022 with the lowest rate (3.6).

Unemployment Monthly Unemployment

Annual Average, 2019-2021 Rates by Month

22019 m2020 = 2021 Most Recent 12-Month Period

e [VloOntezuma County

7.1 6.9
7.0 6.0
5.6
>-6 5.4 6.0 53 50 47 50
50 /\4.2 4.2 4.0 3.9 4.4
4.1 4.0 ms
2.6 3.0
2.0
1.0
0.0
" " " " »g "2 "2 " YV YV YV Vv
v v v v v v v v v v v v
< & o & & & PO &
Montezuma County Colorado K S & £ o S ¢ ¥ & )

Source: Bureau of Labor Statistics, Local Area Unemployment Statistics, www.bls.gov/lau/#tables; data accessed June 7, 2022. ( fl | C

Definition: Unemployed persons include are all persons who had no employment during the reference week, were available for work, except for temporary illness, and had made specific efforts to find employment some time during the

4 week-period ending with the reference week. Persons who were waiting to be recalled to a job from which they had been laid off need not have been looking for work to be classified as unemployed. Community Hospital Consulting
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Population Health

Industry Workforce Categories

* Asof 2019, the majority of employed persons in Montezuma County
are within Office & Administrative Support Occupations. The most
common employed groupings are as follows:

Montezuma County

Office & Administrative Support
Occupations (12.7%)

Sales & Related Occupations
(10.3%)
Management Occupations (8.8%)

Construction & Extraction
Occupations (6.9%)

Food Preparation & Serving
Related Occupations (6.4%)

o CHC

Source: Data USA, filtered for Montezuma County, CO, https://datausa.io/; data accessed March 24, 2022. Community Hospital Consulting
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Population Health

Means of Transportation

* In 2016-2020, driving alone
was the most frequent means
of transportation to work for
both Montezuma County and
the state.

* |n2016-2020, Montezuma
County (4%) had a higher
percent of people walked to
work than the state (3%).

e Montezuma County (20.1
minutes) had a shorter mean
travel time to work than the
state (25.8 minutes) (2016-
2020).

Source: U.S. Cen
24,2022.

“1” indicates a margin of error is at least 10 percent of the total value. Interpret with caution.

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

sus Bureau (2016-2020). Sex of Workers by Means of Transportation to Work American Community Survey 5-year estimates,

Montezuma County

Means of transportation to work

Mean travel time to work: 20.1 minutes
— 0% 136" 45 1356 7%

Drove alone Carpooled " public transit Bicycle Walked Other Worked at home

* Universe: Workers 16 years and over

Colorado

Means of transportation to work

73%

Mean travel time to work: 25.8 minutes
9% 113
3% 1% 3% 1%

Drove alone Carpooled Public transit Bicycle Walked Other Worked at home

* Universe: Workers 16 years and over

h/; data accessed March ( ,I I ( ;

Community Hospital Consulting

filtered for Montezuma County, CO, https://censusreporter.org/searc

October 2022
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Population Health

Poverty

 Montezuma County (18.5%) has a higher percentage of families living below
poverty as compared to the state (11.9%) (2022).

 Between 2016 and 2020, the percent of children (<18 years) living below poverty
in Montezuma County and the state decreased.

 Montezuma County (20.0%) has a higher percentage of children (<18 years) living
below poverty than the state (10.6%) (2020).

Families Below Poverty Children Living in Poverty

2022 W2016 m2017 w2018 2019 m2020

28.8%
24.8% 24.5%

24.6%
20.0%
o 13.4%
18.5% 12.2% 12.1% 11.2% 10.6%
J = I I I I

Montezuma County Colorado

Montezuma County Colorado

Source: Stratasan Canvas Demographics Report, 2022.

Source: The Annie E. Casey Foundation, Kids Count Data Center, filtered for Montezuma County, CO, www.datacenter.kidscount.org; data accessed March 24, 2022. "'
i comes less than the federal poverty threshold. ‘

Children Living Below Poverty Definition: Estimated percentage of related children under age 18 living in families with in:
Note: The 2022 Federal Poverty Guidelines define a household size of 4 as living below 100% of the federal poverty level if the household income is less than $27,750, and less than 200% of the federal poverty level if the household

income is less than $55,500. Please see the appendix for the full 2022 Federal Poverty Guidelines.

Community Hospital Consulting
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Population Health

Food Insecurity

* According to Feeding America, an estimated 13.8% of Montezuma
County residents are food insecure as compared to 9.8% in Colorado
(2019).

» Additionally, 19.4% of the youth population (under 18 years of age)
in Montezuma County are food insecure, as compared to 11.7% in
Colorado (2019).

* The average meal cost in Montezuma County (53.23) is slightly
lower than the average meal cost in Colorado ($3.35).

Overall Child Average

Location

Food Insecurity  Food Insecurity Meal Cost
Montezuma County 13.8% 19.4% $3.23
Colorado 9.8% 11.7% $3.35

Source: Feeding America, Map The Meal Gap: Data by County in Each State, filtered for Montezuma County, CO, https://www.feedingamerica.org/research/map-the-meal-gap/by-county?_ga=2.33638371.33636223.1555016137-

1895576297.1555016137&s_src=W1940RGSC; information accessed March 24, 2022.
Food Insecure Definition (Adult): Lack of access, at times, to enough food for an active, healthy life for all household members and limited or uncertain availability of nutritionally adequate foods.

Food Insecure Definition (Child): Those children living in households experiencing food insecurity. Cadaninity Bt Consil
Average Meal Cost Definition: The average weekly dollar amount food-secure individuals report spending on food, as estimated in the Current Population Survey, divided by 21 (assuming three meals a day, seven days a week). e unity Fospital Lonsulr
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Population Health

Supplemental Nutrition Assistance Program (SNAP) Benefits

 Between 2015 and 2019, Montezuma County maintained a higher percentage of recipients
who qualified for Supplemental Nutrition Assistance Program (SNAP) benefits than the
state. Additionally, the percentage of SNAP Benefit recipients in Montezuma County overall

increased between 2015 and 2019.

* In 2019, Montezuma County (16.9%) had a higher percentage of recipients who qualified
for SNAP benefits than the state (7.6%).

SNAP Benefits Recipients™®

H 2015 w2016 w2017 12018 m2019

17.5%

16.3% 16.9%
14.1% 14.6%
8.8%
II | B4% 8.0% 8.0% 6y
Montezuma County Colorado

Source: SAIPE Model, United States Census Bureau, https://www.census.gov/data/datasets/time-series/demo/saipe/model-tables.html; data accessed March 24, 2022.
Source: County Population Totals: 2010-2019, United States Census Bureau, filtered for Montezuma County, CO, https://www.census.gov/data/tables/time-series/demo/popest/2010s-counties-total.html#par_textimage_242301767; data ‘

Community Hospital Consulting

access March 24, 2022.

*Percentage manually calculated based on estimated population numbers by county and state between 2014 and 2018 as provided by the United States Census Bureau.

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Population Health

Children in the Study Area

* Montezuma County (54.3%) for Free or Reduced Price Schoo
Lunch
has a higher percentage of

public school students r
eligible for free or reduced

@® Montezuma (54.25%)

price lunch than the state @ Caosto (0729
(40.7%) and the nation -
(49.6%) (20 19_2020) . Adjusted Cohort Graduation Rate

* Montezuma County (76.7%)
has a lower high school ﬁ
graduation rate than the S

. Col do (81.8%)
state (81.8%) and the nation @ United States (87.7%
(87.7%) (2018-2019). Notes o green dial ndictestha the county hasa bettr rat thor che tate

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed March 24, 2022. ( H ‘

Eligible for Free/Reduced Price Lunch definition: Free or reduced price lunches are served to qualifying students in families with income between under 185 percent (reduced price) or under 130% (free lunch) of the US federal poverty

threshold as part of the federal National School Lunch Program (NSLP). C inity H ital C ltir
ommunity Mospital Consultng

Graduation Rate definition: receiving a high school diploma within four years.
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Population Health

Housing — Cost and Evictions

 Montezuma County (24.5%) has a lower percent of households
where housing costs exceed 30% of total household income than
the state (31.6%) and the nation (30.9%) (2015-2019).

* The percent of homes that received an eviction judgment in which
renters were ordered to leave in Montezuma County (1.1%) is lower
than the state (2.8%) and the nation (2.3%) (2016).

Percentage of Households where Eviction Rate
Housing Costs Exceed 30% of
Income

7

| ~&

.\\“«:;-

0% 5 0% 10%
® Montezuma (24.50%) ® Montezuma (1.12%)
Colorado (31.59%) Colorado (2.75%)

@ United States (30.85%) @ United States (2.34%)

Note: a green dial indicates that the county has a better rate than the state, and a red dial
indicates that the county has a worse rate than the state.

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed March 24, 2022. ( 7 | | ( I;

Housing Costs Exceeds 30% Definition: Percentage of the households where housing costs are 30% or more of total household income. o =
o - P b X PR . X Community Hospital Consulting
Eviction Definition: An “eviction rate” is the subset of those homes that received an eviction judgment in which renters were ordered to leave. J '

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Health Status

Data Methodology

* The following information outlines specific health data:
— Mortality, chronic diseases and conditions, health behaviors, natality, mental health and healthcare access

 Data Sources include, but are not limited to:
— Colorado Department of Public Health & Environment
— Small Area Health Insurance Estimates (SAHIE)
— SparkMap
— The Behavioral Risk Factor Surveillance System (BRFSS)

* The Behavioral Risk Factor Surveillance System (BRFSS) is the world’s largest, on-going telephone health survey system,
tracking health conditions and risk behaviors in the United States yearly since 1984. Currently, information is collected
monthly in all 50 states, the District of Columbia, Puerto Rico, the U.S. Virgin Islands, and Guam.

* Itis a state-based system of health surveys that collects information on health risk behaviors, preventive health practices,
and health care access primarily related to chronic disease and injury. For many states, the BRFSS is the only available
source of timely, accurate data on health-related behaviors.

* States use BRFSS data to identify emerging health problems, establish and track health objectives, and develop and evaluate
public health policies and programs. Many states also use BRFSS data to support health-related legislative efforts.

— The Robert Wood Johnson Foundation and the University of Wisconsin Population Health Institute
— United States Census Bureau

« Data Levels: Nationwide, state, and county level data

-‘CHC

nmunity Hospital Consulting
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Health Status

County Health Rankings & Roadmaps - Montezuma County, Colorado

 The County Health Rankings rank 59
counties in Colorado (1 being the best, 59

being the worst). Montezuma

County

2022 County Health Rankings

* Many factors go into these rankings.

A few examples include: Health Outcomes 51
— Length of Life: LENGTH OF LIFE 53
* Premature death QUALITY OF LIFE 43

— Clinical Care: Health Factors 40
* Primary care providers HEALTH BEHAVIORS 43

* Preventable hospital stays CLINICAL CARE 28

« Mammography screening SOCIAL & ECONOMIC FACTORS 47

— Social & Economic Factors: PHYSICAL ENVIRONMENT 45

Note: Green represents the best ranking for the county, and red represents the worst ranking.

* High school completion
e Children in poverty
* Injury deaths

Note: Please see the appendix for full methodology.

Source: County Health Rankings and Roadmaps; www.countyhealthrankings.org; data accessed March 29, 2022. ( 7 H ( ,
(_‘k‘" mun Spita L“C'i ung

Note: County Health Rankings ranks 59 of the 64 counties in Colorado.
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Health Status

Mortality — Leading Causes of Death (2014-2020)

Rank Montezuma County Colorado
1 Diseases of heart (100-109,111,113,120-151) Malignant neoplasms (C00-C97)
2 Malignant neoplasms (C00-C97) Diseases of heart (100-109,111,113,120-151)
3 Accidents (unintentional injuries) (V01-X59,Y85-Y86) Accidents (unintentional injuries) (V01-X59,Y85-Y86)
4 Chronic lower respiratory diseases (J40-J47) Chronic lower respiratory diseases (J40-J47)
5 Intentional self-harm (suicide) (*U03,X60-X84,Y87.0) Cerebrovascular diseases (160-169)
6 Chronic liver disease and cirrhosis (K70,K73-K74) Alzheimer's disease (G30)
7 Cerebrovascular diseases (160-169) Intentional self-harm (suicide) (*U03,X60-X84,Y87.0)
8 Diabetes mellitus (E10-E14) Diabetes mellitus (E10-E14)
9 Alzheimer's disease (G30) Chronic liver disease and cirrhosis (K70,K73-K74)
10 Influenza and pneumonia (J09-J18) COVID-19 (U07.1)

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Rates are marked as "unreliable" when the death count is less than 20. All sub-national

data representing zero to nine (0-9) deaths or births are “suppressed”.

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Health Status

Mortality — Leading Causes of Death Rates (2014-2020)

Disease Montezuma Colorado
County

Diseases of heart (100-109,111,113,120-151) . 142.1 127.3
Malignant neoplasms (C00-C97) |. 138.7 131.1
Accidents (unintentional injuries) (VO1-X59,Y85-Y86) |.' 75.4 52.4
Chronic lower respiratory diseases (140-J47) |.' 47.1 44.2
Intentional self-harm (suicide) (*U03,X60-X84,Y87.0) |. 39.6 20.8
Chronic liver disease and cirrhosis (K70,K73-K74) |.' 36.3 13.9
Cerebrovascular diseases (160-169) |. 34.3 34.8
Diabetes mellitus (E10-E14) |. 30.7 16.5
Alzheimer's disease (G30) |. 15.4 32.6
Influenza and pneumonia (J09-J18) |. 8.7 9.9

O indicates that the county’s rate is lower than the state’s rate for that disease category.

. indicates that the county’s rate is higher than the state’s rate for that disease category.

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. In the event that a rate is too small to calculate, ‘Unreliable or ‘Suppressed’ are used in the cell block.

-‘C(;H(Z

smmunity Hospital Consulting
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Health Status

Mortality — Overall

* Overall mortality rates in Overall Mortality
Age-adjusted Death Rates per 100,000, 2014-2020
Montezuma County

700
remained higher than the
600
state between 2014 and
2020. o
. . 400 —— w2014
* Overall mortality rates in e
Montezuma County and the 300 . 2016-2020
state increased between 200 —
2014 and 2020. 100 ) . —
* In 2016-2020, the overall 0 ° -
. . Montezuma County Colorado
mortallty rate In Montezuma 2014-2018 2015-2019 2016-2020 2014-2020

AGE- AGE- AGE- AGE-

County (6431 pel’ 100,000) LOCATION DEATHs |ADIUSTED( o .o |ADWUSTED| . .. [ADISTED| o . |ADIUSTED

DEATH DEATH DEATH DEATH
. RATE RATE RATE RATE

was higher than the state
1,109 623.9 1,138 629.8 1,170 643.1 1,612 639.4

County

( 5 6 7 . 6 p e r 1 OO’ OOO) . Colorado 155,299 552.8 159,029 550.8 168,076 567.6 227,866 563.8
—
CHC

Community Hospital Consulting

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Diseases of the Heart

* Heart disease is the leading
cause of death in Montezuma
County and the second
leading cause of death in the
state (2014-2020).

e Between 2014 and 2020,
heart disease mortality rates
decreased in Montezuma
County and the state.

* |n 2016-2020, the heart
disease mortality rate in
Montezuma County (133.9
per 100,000) was higher than
the state rate (126.5 per
100,000).

Diseases of Heart
Age-adjusted Death Rates per 100,000, 2014-2020

450
400
350
300
m 2014-2018
250
m 2015-2019
200 2016-2020
150
100 —
(<)} wn
50 e © —
(49] o~
(] (]
0
Montezuma County Colorado
2014-2018 2015-2019 2016-2020 2014-2020
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS | = o | DEATHS | 0 S " | DEATHS | T L o 7| DEATHS T T
RATE RATE RATE RATE
Montezuma 279 148.8 285 147.7 265 1339 386 142.1
County
Colorado 35,616 127.0 36,478 126.6 37,492 126.5 51,401 127.3

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Malignant Neoplasms

e Cancer is the second leading
cause of death in Montezuma
County and is the leading
cause of death in the state
(2014-2020).

e Between 2014 and 2020,
cancer mortality rates
decreased in Montezuma
County and the state.

 |n 2016-2020, the cancer
mortality rate in Montezuma
County (130.2 per 100,000)
was slightly higher than the
state rate (129.6 per
100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.

Malignant Neoplasms

Age-adjusted Death Rates per 100,000, 2014-2020

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Montezuma County Colorado
2014-2018 2015-2019 2016-2020 2014-2020
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS | = o | DEATHS | 0 S " | DEATHS | T L o 7| DEATHS T T
RATE RATE RATE RATE
Montezuma 272 142.0 273 138.8 265 130.2 383 138.7
County
Colorado 38,578 133.1 39,159 131.0 39,807 129.6 54,816 131.1
Community Hospital |
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Health Status

Cancer Incidence & Mortality by Type

Breast Cancer (Female) Prostate Cancer
Age-adjusted Incidence & Mortality Rates per 100,000 Age-adjusted Incidence & Mortality Rates per 100,000
2016-2019 2016-2019
N Incidence ® Mortality N Incidence ® Mortality
45.3
35.6
21.9
17.1
- 10.0 . -10.1 8.1 8.8
Montezuma County Colorado Montezuma County Colorado
Lung & Bronchus Cancer Colon & Rectum Cancer
Age-adjusted Incidence & Mortality Rates per 100,000 Age-adjusted Incidence & Mortality Rates per 100,000
2016-2019 2016-2019

H Incidence H Mortality

38.8
NN

Montezuma County Colorado

Source: Colorado Health Information Dataset (CoHID) Cancer Incidence, Colorado Department of Public Health & Environment,

https://cohealthviz.dphe.state.co.us/t/HealthInformaticsPublic/views/COHIDCancerlncidenceRates/Cancerincidences?iframeSizedToWindow=true&%3Aembed=y&%3AshowAppBanner=false&%3Adisplay_count=no&%3AshowVizHome=n
0; data accessed on March 29, 2022.

Source: Colorado Health Information Dataset (CoHID) Deaths, Colorado Department of Public Health & Environment,
https://cohealthviz.dphe.state.co.us/t/HealthinformaticsPublic/views/COHIDFullDeathQuery_StateDemographyPopEstimates/MortalityStatistics?iframeSizedToWindow=true&%3Aembed=y&%3AshowAppBanner=false&%3Adisplay_coun
t=no&%3AshowVizHome=no; data accessed on March 29, 2022.

Note: All rates are per 100,000. Rates are age-adjusted to the 2000 U.S. Standard Population.

H Incidence H Mortality

31.7
15.7
11.2

Montezuma County Colorado

Community Hospital Consulting
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Health Status

Mortality — Accidents (Unintentional Injuries)

* Accidents is the third leading Accidents (Unintentional Injuries)
cause of death in Montezuma Age-adjusted Death Rates per 100,000, 2014-2020
County and the state (2014-2020). *°

135

» Between 2014 and 2020, accidents o
mortality rates increased in s
Montezuma County and the state. o

* In 2016-2020, the accident 75 :221:221:
mortality rate in Montezuma 60

2016-2020
County (76.6 per 100,000) was as .
higher than the state rate (53.9 30 —
per 100,000). 15 = o —
©° ()
. ~N n
* The leading cause of fatal 0
Montezuma County Colorado
accidents in Montezuma County is
2014-2018 2015-2019 2016-2020 2014-2020
1 i i AGE- AGE- AGE- AGE-
d ue to accl d enta I p o1sonin g an d LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
. DEATHS DEATH DEATHS DEATH DEATHS DEATH DEATHS DEATH
exposure to noxious substance RATE RATE RATE RATE
(2016_2020) Eﬂontezuma 103 713 102 68.9 113 76.6 152 75.4
. ounty
Colorado 14,208 50.8 14,776 51.7 15,698 53.9 20,940 52.4
Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022. H
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability. ( ‘/ ( :
Accident mortality rates include: motor vehicle crashes, other land transport accidents, water transport accidents, air and space transport accidents, falls, accidental shootings, drownings, fire and smoke exposures, poisonings, Community Hospital Consulfing

suffocations, and all other unintentional injuries.
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Health Status

Mortality — Chronic Lower Respiratory Disease

* Chronic lower respiratory
disease (CLRD) is the fourth
leading cause of death in
Montezuma County and the
state (2014-2020).

e Between 2014 and 2020,
CLRD mortality rates
increased in Montezuma
County and decreased in the
state.

* In 2016-2020, the CLRD
mortality rate in Montezuma
County (45.3 per 100,000)
was higher than the state rate
(43.1 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.

Chronic Lower Respiratory Diseases
Age-adjusted Death Rates per 100,000, 2014-2020

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Montezuma County Colorado
2014-2018 2015-2019 2016-2020 2014-2020
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS | = o | DEATHS | 0 S " | DEATHS | T L o 7| DEATHS T T
RATE RATE RATE RATE
Montezuma 84 42,6 83 42.2 92 453 132 471
County
Colorado 12,843 46.1 12,908 44.8 12,821 43.1 17,849 44.2
Community Hospital |
October 2022
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Health Status

Mortality — Intentional Self-Harm (Suicide)

* Intentional self-harm (suicide) is
the fifth leading cause of death
in Montezuma County and the
seventh leading cause of death
in the state (2014-2020).

e Between 2014 and 2020,
intentional self-harm (suicide)
mortality rates decreased in
Montezuma County and
increased in the state.

* |n 2016-2020, the intentional
self-harm (suicide) mortality
rate in Montezuma County (40.8
per 100,000) was higher than
the state rate (21.3 per
100,000).

Intentional Self-Harm (Suicide)
Age-adjusted Death Rates per 100,000, 2014-2020

150
135
120
105
920

m 2014-2018
75

W 2015-2019

60 2016-2020
45
30

. S l
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< ~
0
Montezuma County Colorado
2014-2018 2015-2019 2016-2020 2014-2020

AGE- AGE- AGE- AGE-

LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED

DEATHS | = o | DEATHS | 0 S " | DEATHS | T L o 7| DEATHS T T

RATE RATE RATE RATE

Montezuma 57 42.0 55 403 54 40.8 74 39.6
County

Colorado 5,807 20.4 6,036 20.9 6,245 21.3 8,421 20.8

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Chronic Liver Disease and Cirrhosis

e Chronic liver disease and
cirrhosis is the sixth leading

Chronic Liver Disease and Cirrhosis

Age-adjusted Death Rates per 100,000, 2014-2020

cause of death in Montezuma =
County and the ninth leading zz
cause of death in the state o5
(2014-2020). 0
* Between 2014 and 2020, chronic s e
liver disease and cirrhosis 60 2016-2020
mortality rates increased in 45
Montezuma County and the 30
o } P oA
* In2016-2020, the chronic liver ~ wonteama county Colorado
disease and cirrhosis mortality el ] oepon
rate in Montezuma County (43.8 [RRESSREEN o:ams 200 | oearus [ “2UTE0 | oearus | ADUTEP | pearis | ADL5TE
er 100,000) was higher than Montezums — — — —
the state rate (14.5 f)er 100,000). 1o T o Tow T T o T T
e e o D Cot i evnton atlrCrtr 7 ety St oot OO sttt DI s o pees ot sttt el C HC Consiing
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Health Status

Mortality — Cerebrovascular Disease

* Cerebrovascular disease is the
seventh leading cause of death
in Montezuma County and the
fifth leading cause of death in
the state (2014-2020).

 Between 2014 and 2020,
cerebrovascular disease
mortality rates decreased in
Montezuma County and slightly
increased in the state.

* In2016-2020, the
cerebrovascular disease
mortality rate in Montezuma
County (35.6 per 100,000) was
higher than the state rate (35.1
per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.

Cerebrovascular Diseases
Age-adjusted Death Rates per 100,000, 2014-2020

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Montezuma County Colorado
2014-2018 2015-2019 2016-2020 2014-2020
AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS | = o | DEATHS | 0 S " | DEATHS | T L o 7| DEATHS T T
RATE RATE RATE RATE
Montezuma 68 36.2 74 385 71 35.6 9% 34.3
County
Colorado 9,481 34.8 9,757 34.8 10,092 35.1 13,662 34.8
Community Hospital ( |
October 2022
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Health Status

Mortality — Diabetes Mellitus

 Diabetes mellitus is the
eighth leading cause of

Diabetes Mellitus
Age-adjusted Death Rates per 100,000, 2014-2020

death in Montezuma iz:
County and the state (2014- ,

2020). s

e Between 2014 and 2020, %0

H 2014-2018
diabetes mortality rates " = 20152019
increased in Montezuma " 20162020
County and the state. .

* In 2016-2020, the diabetes s i - T
mortality rate in 0 : :
Montezuma County Colorado

Montezuma County (34.1
per 100,000) was higher
than the state rate (16.8 per
100,000). e T T e T T o T T

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.
Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Health Status

Mortality — Alzheimer’s Disease

e Alzheimer’s disease is the
ninth leading cause of death in
Montezuma County and the
sixth leading cause of death in
the state (2014-2020).

e Between 2014 and 2020,
Alzheimer’s disease mortality
rates decreased in Montezuma
County and increased in the
state.

 |n2016-2020, the Alzheimer’s
disease mortality rate in
Montezuma County (14.5 per
100,000) was lower than the
state rate (33.8 per 100,000).

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.

Alzheimer’s Disease
Age-adjusted Death Rates per 100,000, 2014-2020

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability.
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Montezuma County Colorado
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AGE- AGE- AGE- AGE-
LOCATION ADJUSTED ADJUSTED ADJUSTED ADJUSTED
DEATHS | = o | DEATHS | 0 S " | DEATHS | T L o 7| DEATHS T T
RATE RATE RATE RATE
Montezuma 29 153 27 136 29 14.5 42 15.4
County
Colorado 8,290 315 8,835 32.6 9,387 33.8 12,363 32.6
Community Hospital ¢ |
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Health Status

Mortality — Influenza and Pneumonia

* Influenza and pneumonia is

Influenza and Pneumonia

the tenth leading cause of

death in Montezuma 135

County and is not a leading *»

Age-adjusted Death Rates per 100,000, 2014-2020

. 105
cause of death in the state .
(2014-2020). e = 2014-2018
m 2015-2019
e Between 2014 and 2020, 60 2016-2020
. . 45
influenza and pneumonia .
mortality rates decreased in B}
the state. 0 . _“—
Montezuma County Colorado
2014-2018 2015-2019 2016-2020 2014-2020
Eﬂcg:;wma 12 Unreliable 13 Unreliable 17 Unreliable 20 8.7
Colorado 3,038 11.0 2,805 9.9 2,594 8.9 3,954 9.9

Source: Centers for Disease Control and Prevention, National Center for Health Statistics, http://wonder.cdc.gov/ucd-icd10.html; data accessed March 23, 2022.

Note: Age Adjustment Uses 2000 Standard Population. Rates calculated with small numbers are unreliable and should be used cautiously. “-” indicates that the number of deaths is too low to calculate a reliable rate. Data has been pulled

in 5-year sets of moving averages for purposes of statistical reliability.
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Health Status

COVID-19

 Asofluly 21, 2022, the percent of the population that has received

their first COVID-19 vaccination dose in Montezuma County (79.4%)
is lower than the state (83.1%).

 Asofluly 21, 2022, the percent of the population that is fully

vaccinated in Montezuma County (69.6%) is lower than the state
(75.0%).

Total Total % of First Doses Total % of Fully

Location Amount Reported as Vaccinated Population
of Cases | Administered (age 12+) (age 12+)

Montezuma

6,641 79.4% 69.6%
County

Colorado 1,583,759 83.1% 75.0%

Source: Colorado Department of Public Health & Environmen t, Colorado COVID-19 Data, https://covid19.colorado.gov/data; information accessed July 22, 2022. Data updated as of July 21, 2022 at 4:00 p.m. MST. "
Note: Total Case numbers is the sum of all cases reported since March 17, 2020.

Vaccine coverage for at least 1 dose includes all individuals who have received their first dose of COVID-19 vaccine. Vaccine coverage for series completion includes all individuals who have completed 2 doses of Pfizer-BioNTech or |
Moderna vaccine or 1 dose of Johnson and Johnson/Janssen.
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Health Status

Communicable Diseases — Chlamydia

 Montezuma County (340.5 per
100,000) had a lower incidence
rate of chlamydia cases per
100,000 population than the
state (519.4 per 100,000) and
the nation (539.9 per 100,000)
(2018).

e Between 2008 and 2018,
chlamydia infection rates
decreased in Montezuma
County and increased in the
state.

* Montezuma County maintained
a higher chlamydia rate than the
state for the majority of years
between 2008 and 2018.

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data acces

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

sed March 24, 2022.

Chlamydia Infection Rate
(Per 100,000 Pop.)
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® Montezuma (340.47)
Colorado (519.41)
@® United States (539.93)

700

Note: a green dial indicates that the county has a better rate than the state,
and a red dial indicates that the county has a worse rate than the state.

Chlamydia Infection Rate by Year
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Health Status

Communicable Diseases — Gonorrhea

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed Marcl

Montezuma County (72.7 per
100,000) had a lower rate of
gonorrhea infection than the state
(158.6 per 100,000) and the nation
(179.1 per 100,000) (2018).

Between 2008 and 2018,
gonorrhea infection rates overall
increased in Montezuma County
and the state.

Montezuma County has
maintained a lower gonorrhea
infection for the majority of years
between 2008 and 2018 but has
increased to be above the state
rate in recent years.

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting
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Note: a green dial indicates that the county has a better rate than the state,
and a red dial indicates that the county has a worse rate than the state.

Gonorrhea Infection Rate by Year

Rates per 100,000
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Health Status

Chronic Conditions — Diabetes

* In 2018, the percentage of
Medicare Beneficiaries with
diabetes in Montezuma County
(17.9%) was lower than the state
(18.3%) and national (27.0%)
rate.

* |n 2018-2020, Montezuma
County (9.7%) had a higher
percent of adults (age 18+) who
had ever been diagnosed with
diabetes than the state (7.2%).

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed March 24, 2022.

Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data acces:

Definition: Have you ever been told by a doctor or other health professional that you have diabetes?
Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

Percentage of Medicare
Beneficiaries with Diabetes

0% 60%

@® Montezuma (17.9%)
Colorado (18.3%)

@ United States (27.0%)

Note: a green dial indicates that the county has a better rate than the state, and a
red dial indicates that the county has a worse rate than the state.

Diabetes, Percentage, Adults (age 18+),
2018-2020
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Montezuma County Colorado
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Health Status

Chronic Conditions — Obesity

In 2018-2020, Montezuma County (19.2%) had a lower percentage of
obese adults (age 18+) than the state (23.6%).

Obesity, Percentage, Adults (age 18+),
2018-2020

M Montezuma County M Colorado
23.6%

19.2%

Montezuma County Colorado

= CHC

Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; information received May 2022.
Community Hospital Consulting

Definition: How much do you weigh without shoes? How tall are you without shoes? (Underweight is defined at a BMI less than 18.5, Normal is defined as a BMI 18.5 to less than 25; Overweight, but not obese, is defined as a BMI 25 to

less than 30; Obese is defined as a BMI of 30 or more.)
Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
October 2022
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Health Status

Chronic Conditions — High Blood Pressure

 Montezuma County (32.8%) had a higher percentage of adults (age 18+) with high
blood pressure (hypertension) than the state (25.0%) and the nation (32.6%)
(2019).

 Montezuma County (37.5%) has the lowest rate of Medicare fee-for-service
residents with hypertension as compared to the state (42.4%) and the nation
(57.2%) (2018).

Percentage of Medicare

Percentage of Adults with High cent : -
Beneficiaries with High Blood

Blood Pressure

Pressure
0% 40% 0% 60%
. Montezuma (328090) . Montezuma (375co\
Colorado [zsonu) Colorado (424:’5)
. United States (3260:-) . United States (572°=I

Note: a green dial indicates that the county has a better rate than the state, and a red dial indicates
that the county has a worse rate than the state.

o CHC

Community Hospital Corporation

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed March 24, 2022.
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Health Status

Chronic Conditions — Asthma

In 2018-2020, Montezuma County (6.5%) had a lower percentage of
adults (age 18+) ever diagnosed with asthma than the state (9.5%).

Asthma, Percentage, Adults (age 18+), 2018-
2020

M Montezuma County M Colorado
9.5%

6.5%

Montezuma County Colorado

= CHC

Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022.

Definition: Have you ever been told by a doctor or other health pr
i i es for purpo

Data has been pulled in 3-year sets of moving averages for pu

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Community Hospital Consulting

ofessional that you had asthma?
ses of statistical reliability.
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Health Status

Chronic Conditions — Arthritis

In 2018-2020, Montezuma County (24.7%) had a higher percentage
of adults (age 18+) ever diagnosed with arthritis than the state

(22.0%).

Arthritis, Percentage, Adults (age 18+), 2018-
2020

M Montezuma County M Colorado

24.7%
22.0%

Montezuma County Colorado

= CHC

Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022.
Community Hospital Consulting

Definition: Has a doctor, nurse, or other health professional ever told you that you have some form of arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia?

Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Health Status

Health Behaviors — Physical Inactivity

* In 2019, the percent of the adult population (age 20+) in
Montezuma County (17.1%) that self-reported no leisure time for
physical activity was higher than the state rate (16.4%) but lower
than the national rate (22.0%).

Percentage of Adults with No
Leisure-Time Physical Acitvity,

2019

0% 50%
@ Montezuma (17.1%)
Colorado (16.4%)

@ United States (22.0%)

Note: a green dial indicates that the county has a better rate than the state, and a
red dial indicates that the county has a worse rate than the state.

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed March 24, 2022.
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Health Status

Health Behaviors — Binge Drinking

In 2018-2020, Montezuma County (20.8%) had a higher percentage of
adults (age 18+) at risk of binge drinking than the state (18.7%).

Binge Drinking, Percentage, Adults (age 18+),
2018-2020

M Montezuma County M Colorado

20.8%
18.7%

Colorado

Montezuma County

Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022. ‘ C I I ( :»
Community Hospital Consulting

Definition: Considering all types of alcoholic beverages, how many times during the past 30 days did you have 5 or more drinks (for men or 4 or more drinks for women) on an occasion?
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Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Health Status

Health Behaviors - Smoking

In 2018-2020, the percent of adults (age 18+) that self-reported smoking
cigarettes every day in Montezuma County (10.6%) was lower than the

state (14.0%).

Smoking Frequency - Every Day, Percentage,
Adults (age 18+), 2018-2020

B Montezuma County M Colorado

14.0%

10.6%

Montezuma County Colorado

ra CHC

Community Hospital Consulting
October 2022

Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
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Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022.

Frequency of Smoking Definition: Have you smoked at least 100 cigarettes in your entire life? Do you now smoke cigarettes every day, some days, or not at all?
Note: smoking refers to cigarettes, and does not include electronic cigarettes (e-cigarettes, NJOY, Bluetip), herbal cigarettes, cigars, cigarillos, little cigars, pipes, bidis, kreteks, water pipes (hookahs), marijuana, chewing tobacco, snuff, or snus.




Health Status

Maternal & Child Health Indicators

Low Birth Weight (<2,500g), Percent of All Births to Women Receiving Later Than 1st
Births, 2020 Trimester or No Prenatal Care, Percent of All
Births, 2020

18.3%

9.3%

Colorado

Colorado Montezuma County

Montezuma County
Teen Births (Age 10-19), Percent of All Births,
2020

3.6%

Montezuma County Colorado —
"o CHC

Source: Colorado Department of Public Health & Environment, Vital Statistics Program, https://cdphe.colorado.gov/center-for-health-and-environmental-data/registries-and-vital-statistics/vital-statistics-program; data accessed on
Community Hospital Consulting

March 29, 2022.
October 2022
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Note: Percentages are crude rates based on number of specific indicator-related cases divided by total births. Rates are not calculated if number of cases are too low for statistical reliability. Birth data are reported by mothers’ county of

residence (as mothers reported on birth certificates during the birth registration) regardless where deliveries actually occurred, in state or out-of-state.
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Health Status

Mental Health — Depressive Disorders & Poor Mental Health

* |n 2018-2020, Montezuma County (14.1%) had a lower percent of adults
(age 18+) ever diagnosed with a depressive disorder than the state
(17.1%).

* In 2018-2020, Montezuma County (3.3 days) had a lower number of days
where adults (age 18+) experienced poor mental health than the state
(3.6 days).

Depressive Disorders, Percentage, Adults (age Days of Poor Mental Health, Days Per Month,
18+), 2018-2020 Percentage, Adults (age 18+), 2018-2020
B Montezuma County M Colorado B Montezuma County M Colorado
17.1%

14.1%

Montezuma County Colorado Montezuma County Colorado

olorado Department of Public Health & Environment, Colorado Health Information Dataset; informatio ved May 2022.
rado Department of Public Health & Envi ent Colorado Health Information Datas t http s://c dph I ado. g v/colorado-he: Ith ndicators; data accessed June 7, 2022.
octor, nurs other health pro f r told you that you have a depressive disorder including depression, major depression, dys: thymla or minordepression? ‘

ion: Da al he Ith tg od per 30 days.
Data has been II d 3-year sets of moving averages for purposes of statistical reliability. Community Hospital Consulting
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Health Status

Screenings — Mammography, Prostate Screening, Pap Test, Colorectal

Received Mammography Screening, Percent,
Females (age 35+), 2018-2020

2018 2019 2020

31.0% 31.0%

27.0%
24.0%  24.0% °

20.0%

Montezuma County Colorado
Received Pap Test Screening, Females (all ages),
2018-2020

Received Prostate Cancer Screening, Percent,
Males (age 50+), 2018-2020

2018 2019 2020

14.0% 13.0% 13.0% 14.0%

9.0% 11.0%

Montezuma County Colorado
Received Colorectal Cancer Screening, Percent,
Adults (age 50+), 2018-2020

2018 2019 2020 2018 2019 2020

5.0%  5.0%
0% 3.0% 3.0%  3.0% 50 3.0%  3.0%  3.0% ’ C o 40%
. 0

Montezuma County Colorado Montezuma County Colorado

Source: Centers for Medicare & Medicaid Services, Office of Minority Health: Mapping Medicare Disparities, https://data.cms.gov/mapping-medicare-disparities; data accessed on March 29, 2022.

Mammography Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for mammography services is calculated as the percentage of beneficiaries that
received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for mammography services excludes: beneficiaries without Part B enrollment for at least one month; beneficiaries with
enrollment in Medicare Advantage; male beneficiaries; and female beneficiaries aged less than 35.

Colorectal Cancer Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for colorectal cancer services is calculated as the percentage of beneficiaries
that received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part B enrollment for at least one month;
beneficiaries with enrollment in Medicare Advantage; and beneficiaries aged less than 50.

Pap Test Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for pap test services is calculated as the percentage of beneficiaries that received at
least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part B enrollment for at least one month; beneficiaries with

enrollment in Medicare Advantage; and male beneficiaries.
Prostate Cancer Screening Definition: percentages are identified using the HCPCS/CPT codes present in the Medicare administrative claims. The uptake rate for prostate cancer services is calculated as the percentage of beneficiaries that
Co

received at least one of the services (defined by HCPCS/CPT codes) in a given year. Number of beneficiaries for colorectal cancer screening services excludes: beneficiaries without Part B enroliment for at least one month; beneficiaries

with enrollment in Medicare Advantage; female beneficiaries; and male beneficiaries aged less than 50. >mmunity Hospital Consulting
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Health Status

Preventive Care — Influenza Vaccine (age 18+)

* In 2018-2020, Montezuma County (33.5%) had a lower percentage
of adults (age 18+) that did receive a flu shot in the past year than

the state (44.2%).

Received Flu Shot in the Past Year, Percentage,
Adults (age 18+), 2018-2020

M Montezuma County M Colorado

44.2%

33.5%

Montezuma County Colorado

ment, Colorado Health Information Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022.
u vaccine that was sprayed in your nose? The flu ‘

Source: Colorado Department of Public Health & Environment, Co
Definition: A flu shot is an influenza vaccine injected in your arm. During the past 12 months, have you had a flu shot? During the past 12 months, have you had a fl
Community Hospital Consulting

vaccine that is sprayed in the nose is also called FluMist.
Data has been pulled in 3-year sets of moving averages for purposes of statistical reliability.
October 2022
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Health Status

Preventive Care — Influenza Vaccine (age 65+)

* In 2018-2020, the percent of adults (age 65+) in Montezuma County
(55.5%) that did receive a flu shot in the past year was lower than
the state (65.0%).

Received Flu Shot in the Past Year, Percentage,
Adults (age 65+), 2018-2020

M Montezuma County M Colorado

65.0%
55.5%

Montezuma County Colorado

Source: Colorado Department of Public Health & Environme t Colorado He: Ithl formation Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022. ‘ CI I C

Definition: Definition: Percentage of adults age 65 + that received at least one flu shot, also known as the influenza vaccine in the past 12 months.
Note: Data has been ulled in a 3-year set for oses of statistical reliabilit .

Community Hospital Consulting

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
Community Hospital Consulting Page 69



ey ryryryr >y @ TR

Health Status

Preventive Care — Pneumococcal Vaccine (age 65+)

* In 2018-2020, the percent of adults (age 65+) in Montezuma County
(76.1%) that did receive a pneumonia shot in the past year was
lower than the state (77.3%).

Received Pneumonia Shot in the Past Year,
Percentage, Adults (age 65+), 2018-2020

M Montezuma County M Colorado

76.1% 77.3%

Montezuma County Colorado

Source: Colorado Department of Public Health & Environme t Colorado He: Ithl formation Dataset; https://cdphe.colorado.gov/colorado-health-indicators; data accessed June 7, 2022. ‘ CI I C

Definition:Definit n: Percenta, g fardseI:fog 6,-5 + that received at least one flu shot, also known as the influenza vaccine in the past 12 months. Community Hospital Consulting

Note: Data has been pulle; d ftt stical reli bltv
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Health Status

Health Care Access — Uninsured

* Asof 2019, Montezuma County (15.9%) has a higher rate of
uninsured adults (age 18-64) as compared to the state (10.8%).

* Montezuma County and the state experienced an overall decrease

in the percentage of uninsured adults (age 18-64) between 2015
and 2019.

Uninsured, Percent of Adults (age 18-64), 2015-2019

H2015 W2016 ™m2017 ' 2018 2019

17.4%

15.7%  15.6%  15.5%  15-9%

11.1%

0,
10.2% 10.2% 10.3% 10.8%

Montezuma County Colorado

o CHC

“ommunity Hospital Consulting
Source: United States Census Bureau, Small Area Health Insurance Estimates, https://www.census.gov/data-tools/demo/sahie/#/; data accessed on March 29, 2022. Community Hospital Consulting
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Health Status _

Health Care Access — Medical Cost Barrier & Having a Personal Doctor

* In 2018-2020, the percent of adults (age 18+) that reported experiencing a
medical cost barrier in the past 12 months in Montezuma County (9.7%)

was lower than the state (11.6%).

* In 2018-2020, Montezuma County (34.7%) had a higher percent of adults
(age 18+) that did not have a personal doctor than the state (26.6%).

Medical Cost Barrier, Percentage, Adults (age Does Not Have a Personal Doctor, Percentage,
18+), 2018-2020 Adults (age 18+), 2018-2020
M Montezuma County M Colorado M Montezuma County M Colorado
34.7%

26.6%

11.6%

9.7%

Montezuma County Colorado Montezuma County

Colorado

Source: Colorado Department of Public Health & Environment, Colorado Health Information Dataset; information received May 2022.

Definition: Was there a time in the last 12 months when you needed to see a doctor, but could not because of the cost?

Definition: Do you have one or more person you think of as your personal doctor or health care provider?

Data has been pulled in 5-year sets of moving averages for purposes of statistical reliability. Community Hospital Consulting
October 2022
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Health Status

Health Care Access — Primary Care Providers

e Sufficient availability of
primary care physicians is
essential for preventive and
primary care.

— In 2019, the population to
primary care provider ratio in
Montezuma County (970:1)
was lower than the state

(1,200:1) and the nation
(1,010:1).

Source: County Health Rankin; g& dmp ealth Indic Report: filtel df Mo mac COh p// 'www.countyhealthrankin g org/; data sse
De ﬁnit' h atlo represents mber f d d I db ph inac L if t h p pulation wa q II d b d physmans “
MDs and 0 General Pi M d DOs, General In I Me d Ds and General Pediatrics MDs. Phy age 75 and o d physicians

Southwest Health System Communlty Health Needs Assessment and Implementation Plan
Community Hospital Consulting

classified by the AMA include: General Family Medicine Cor
h the listed specialties are excluded. =SS

3 8 9;‘4

Montezu ma
County

1/00

Colorado

N
1 <1,o1o

United States

o CHC

ommunity Hospital Cor

sulting
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Health Status

Health Care Access — Dental Care Providers

* Lack of sufficient dental
providers is a barrier to
accessing oral health care.

Untreated dental disease M%Zfii’y”“
can lead to serious health

effects including pain,

infection, and tooth loss. 1

— In 2020, the population to Colorado
dental provider ratio in

Montezuma County (1,650:1)
was higher than Colorado /

(1,210:1) and the nation 1
(1,210:1).

1,210

United States

ings & Roadmaps, Health Indicator Report: filtered for Montezuma County, CO, https://www.countyhealthrankings.org/; data accesse d June 7 ,2022. ( 7 | | ( ,

Definition: The ratio represents the population served by one dentist if the entire population of a county was distributed equally across all practicing dentists. All dentists qualified as having a doctorate in dental surgery (D.D.S.) or dental P T :
L X 3 N ) e : Community Hospital Consulting

medicine (D.M.D.) licensed by the state to practice dentistry and who practice within the scope of that license. J ¥

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Health Status

Health Care Access — Mental Healthcare Providers

e Lack of access to mental
health care providers not
only effects overall individual =
wellness but also impacts the ooy
health of a community.

— In 2021, the population to 1
mental health provider ratio in
Montezuma County (550:1) was

higher than the state (250:1)
and the nation (250:1). /

United States \

Colorado

250

Source: County Health Rankings & Roadmaps, Health Indicator Report: filtered for Montezuma County, CO, https://www.countyhealthrankings.org/; data accessed June 7, 2022. ( ,l | ( I;

Definition: The ratio represents the number of individuals served by one mental health provider in a county, if the population were equally distributed across providers. Psychiatrists, psychologists, clinical social workers, and counselors C S ital C lting
ommunity IMospital Lonsulting

e’ H I
that specialize in mental health care.
Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Health Status

Health Care Access — Common Barriers to Care

e Lack of available primary care resources for
patients to access may lead to increased
preventable hospitalizations.

— 1In 2020, the rate of preventable hospital
events in Montezuma County (1,043 per
100,000 Medicare Beneficiaries) was lower
than the state (2,157 per 100,000 Medicare
Beneficiaries) and the nation (2,865 per
100,000 Medicare Beneficiaries).

* Lack of transportation is frequently noted
as a potential barrier to accessing and
receiving care.

— In 2015-2019, 2.1% of households in
Montezuma County had no motor vehicle,

as compared to 5.1% in Colorado and 8.6%
in the nation.

Source: SparkMap, Health Indicator Report: logged in and filtered for Montezuma County, CO, https://sparkmap.org/report/; data accessed March 24, 2022.
Note: Preventable Hospital Events is compared to the state average only.

Definition: Ambulatory Care Sensitive (ACS) conditions include pneumonia, dehydration, asthma, diabetes, and other conditions which could have been prevented if adequate primary care resources were available and accessed by those C e
ommunity M

Preventable Hospital Events, Rate
per 100,000 Beneficiaries

0 4000
® Montezuma (1,043)

Colorado (2,157)
@ United States (2,865)

Percentage of Households with
No Motor Vehicle

' &

.-\\-
S
~d

0% 20%
@® Montezuma (2.13%)
Colorado (5.09%)

@ United States (8.61%)

Note: a green dial indicates that the county has a better rate than the state, and a
red dial indicates that the county has a worse rate than the state.

o CHC

lospital Consulting

patients.
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PHONE INTERVIEW FINDINGS

o CHC

Community Hospital Consulting
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Overview

e Conducted 18 interviews with the two groups outlined in
Internal Revenue Service Final Regulations issued
December 29, 2014

— CHC Consulting contacted a number of other individuals in the
community to participate in the interview process, but several
persons were unable to complete an interview due to a variety of
reasons

* Discussed the health needs of the community, access
issues, barriers and issues related to specific populations

* Gathered background information on each interviewee

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April 29, 2022.
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Methodology

* Individuals interviewed for the CHNA were identified by the hospital and
are known to be supportive of ensuring community needs are met. CHC
Consulting did not verify any comments or depictions made by any
individuals interviewed. Interviewees expressed their perception of the
health of the community based on their professional and/or personal
experiences, as well as the experiences of others around them. It is
important to note that individual perceptions may highlight opportunities
to increase awareness of local resources available in the community.

 This analysis is developed from interview notes, and the CHC Consulting
team attempted to identify and address themes from these interviews
and share them within this report. None of the comments within this
analysis represent any opinion of CHC Consulting or the CHC Consulting
professionals associated with this engagement. Some information may be
paraphrased comments. The comments included within the analysis are
considered to have been common themes from interviews defined as our
interpretation of having the same or close meaning as other
interviewees.

7N\ CHC

ource: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April 29, 2022 mmunity Hospital Consulting
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Interviewee Information

*  Carol Baumgartner: Human Resources, Hospice of Montezuma County
*  Tom Burris: Superintendent, Montezuma County School District

* James Candelaria: Commissioner, Montezuma County

*  Brian Ensign: Senior Regional Director, Axis Health System

* Lisa Gates: Chief Nursing Officer, Southwest Health System

* Susan Hodgdon: Board Member, Southwest Health System

*  Emily Huminski: Team UP Coordinator, United Way

* Rose Jergens: Executive Director, Four Corners Child Advocacy Center

* Sean Killoy: Board Member, Southwest Health System

* Sarah Kuhn: Veteran Services Officer, County VA Services

*  Bobbi Lock: Director, Montezuma County Health Department

* Jorie McCann: Director, Montezuma Youth Alliance

*  Marc Meyer: Director of Pharmacy Services and Infection Prevention, Southwest Health System
* Steve Nowlin: Sheriff, Montezuma County Sheriff Department

* Travis Parker: Chief Human Resource Officer, Southwest Health System

* Imo Succo: Regional Health Connector, Southwestern Colorado Area Health Education Center

*  Ron Terry: Commander, Disabled American Veterans

* Dan Valverde: Board Member, Southwest Health System

|
CHC,

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Interviewee Characteristics

e Work for a State, local, tribal, or regional governmental public health department
(or equivalent department or agency) with knowledge, information, or expertise
relevant to the health needs of the community

e Member of a medically underserved, low-income, and minority populations in the
community, or individuals or organizations serving or representing the interests of
such populations

e Community leaders

Note: Interviewees may provide information for several required groups.

= CHC

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April 29, 2022. Community Hospital Consulting
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Community Needs Summary

* Interviewees discussed the following as the
most significant health issues:
— Access to Mental and Behavioral Health Care
— Access to Primary Care
— Access to Specialty Care
— Common Barriers to Care
— Access to Dental Care
— Healthy Lifestyle Management

— Insurance Coverage & Affordability of Care

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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Access to Mental & Behavioral Health Care

* Issues/Themes:

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 —

AEriI 29,2022,

Need for additional availability of mental
health providers, particularly for veterans

= Therapists
=  Counselors
= Social workers

Limited access to mental and behavioral
health care services due to:

= Perceived long wait times
= Affordability/insurance

= Limited workforce and local options of
care

Conflicting comments on length of time it
takes to get an appointment

Lack of local inpatient services leading to
outmigration to Durango, Grand Junction,
Pueblo and the front range

Substance misuse/abuse adding to mental
and behavioral health issues, particularly in
the youth

Specific requirements for local facilities

leading to limitations in patients seeking care

“Mental health is a big issue. We need more availability not only for citizens but
veterans. In my opinion, there is just not enough mental health services here:
mental health, addiction, substance abuse and suicide prevention.”

“It's pretty difficult [to see a provider]. We don't have many that can take new
patients or even work with the VA. If they have availability, is about a month out.”

“There’s no inpatient services. We have very limited outpatient. Therapists,
counselors, social workers or behavioral health professionals are a need.”

“There’s not a long wait [to see a provider]. It’s more about what services they can
provide and whether you can pay for it. They usually send patients to Durango for
inpatient.”

“There’s a lack of workforce for behavioral health programs. There’s just not
enough programs and the only place that seems to have it is at Axis Health. People
want other sources but they need to have insurance.”

“It doesn't take long to get an appointment. [But] they are always hiring. There is a
Four Corners graduate program in Durango but there’s not enough recruiting
[happening] to incentivize students to go to the social worker graduate school.”

“There’s no inpatient care. The nearest thing we have is a detox and that’s in
Durango. The nearest inpatient would be in Grand Junction, Pueblo and the Front
Range. Grand Junction is 4 hours, Pueblo is 7 hours and the Front Range is 8 hours

away.”

“We need to get really serious about young people’s mental health to help alleviate
some of the health risks in the future. Kids are using drugs and then having serious
smoking issues and lung cancer.”

“There’s a small health system in town that’s the gatekeeper for mental health.
Let's say you are an alcoholic. They won't treat you until you’re not drinking or are
detoxed. We need providers that are linked to the hospital that can help them.”

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting
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Access to Primary Care

* Issues/Themes:

Acknowledgment for efforts made by hospital
to improve primary care access

Issues with accessing providers due to:
= Long wait times at appointment
= Lack of available providers
= Affordability
= Limited internet access

Concern surrounding the unmet needs of the
aging/elderly due to limited knowledge on
telemedicine usage for appointments

Conflicting statements regarding accessibility
of primary care doctors

Additional sites of care available but
appointment availability issues still exist

Potential barrier with using other facilities for
care because of fragmented continuum of
care

“Our hospital does a great job with the resources they have. However, we do serve
more than Montezuma County. The system is overwhelmed. There’s just not
enough providers for the community.”

“Primary care is where | see the majority of the issues. Either there are no doctors

or they can’t afford it. Recently | had someone tell me that to get an appointment,

it was about 30-60 days. | know some doctors are doing telehealth but there are a
lot of people without Wi-Fi or technology.”

“We have an elderly population here that actually needs more primary care but
they don't know how to navigate telemedicine so it’s absolutely useless and
frustrating for them.”

“[Primary care is] pretty accessible. The doctors do use telemedicine for some
appointments.”

“The hospital offers a walk in clinic. My sense is when people need access to their
primary care, they can get to it pretty easily. | think it's a couple weeks or sooner
[to be seen].”

“There aren’t a lot of choices for primary care. It's limited.”

“You have to be established as a patient otherwise the schedule fills up so fast.
[Wait times] for primary care and for an established patient is a couple weeks to 30
days.”

“There are a couple of walk in clinics but some of those are full.”

“You can wait up to two weeks [to be seen]. If you have a problem right now, the
advice is to go to the walk in clinic to get seen. The walk in clinic is great, but for
someone that has a doctor, the clinic doesn’t know the latest of what’s going on

with the patient.”

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Access to Specialty Care

* Issues/Themes:

— Appreciation for hospital's involvement in
accessing specialty care, including:
=  Recruitment
= Accessibility to see a specialist

— Specific specialties mentioned as needed
include (in descending order by number of
times mentioned):

= Cardiology = Dermatology

= Oncology = OB/GYN

= Orthopedics * Internal Medicine
= Urology

=  Pulmonology
= Dialysis (local)

— Perceived shortage of local specialty services
leading to:

= Qutmigration of patients to Durango,
Grand Junction, Colorado Springs,
Albuquerque, Farmington

— Lack of access to VA specialty care leading to
outmigration

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 —

April 29, 2022.

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

“There’s a pulmonologist but he's 2.5 months out to be seen. | think the hospital
has done really well with recruiting and getting physicians here.”

“Usually it is very accessible to get in to see [a specialist]. I’'m very pleased with
quality of care | receive here locally.”

“Access [to specialty care] has definitely improved over the last year. We have an
orthopedic provider. We have wound care, we have infusion services. Those
services are pretty strong for our really rural community.”

“Dermatology [is a need]. We have a lot of people who have skin issues.”

“For urology you have to go to Durango or Farmington.”

“My impression is the access isn’t that bad. There are some specialists that we
don't have [such as] orthopedic things like a hand surgeon. | know folks who have
left for prostate surgery.”

“l would say generally just women's health and dermatology [are needed].”

“We have orthopedics here in house. For cardiac care, we have somebody come in
once a month. In order to get chemotherapy, they might have to drive 100 miles
away. | could see an oncologist one or two days [a week] being very viable now.”

“Most of the specialties are referred out to Durango, Grand Junction, Colorado
Springs, Albuquerque or Farmington. That's across the board with medical
problems. We have respiratory problems. Orthopedics are always referred out.”

“We are in desperate need of an interventionist. Internal medicine is a problem.”

“It's difficult for our veterans. They have to travel to a VA hospital in
Albuquerque, Grand Junction or Durango. For the veterans mostly cardiology or

”
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Page 85



Common Barriers to Care

* Issues/Themes:

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April 29, 2022.

Need for recruitment and retention of
healthcare workforce in the community such
as physicians and nurses

Acknowledgement of community
improvement in access to health care services

Continued need to address social
determinants of health in the community
(transportation, child care)

Limited transportation in the community,
particularly for the Medicaid population

Lack of local VA clinics leading to outmigration

“Lack of physicians is absolutely the biggest issue. We just don't have enough
physicians. You have to wait a long time [to see one].”

“I think we have a lovely hospital. The biggest concern is keeping physicians here.
That tends to be a revolving door. That is a big concern. How do we incentivize
providers to stay here and create those relationships with the patients?”

“Bringing more physicians and nurses to the area [is a need]. Across the board, you
can't get anything done because you don't have a physician but once you get the
physician, then you don't have nurses [to help].”

“We’ve grown our access but we still need the social determinants of health
addressed in our communities like transportation. Some patients can't come to
their appointments because of transportation or there’s no child care available.”

“l see patients who are discharged from the hospital and [need] the extra help, like
getting transportation. A lot of patients are overwhelmed and can't get themselves
to resources [they need].”

“There are barriers to getting the treatment in Montezuma County because of the
miles and distance. We have the Ute Mountain and others that have some services
but it’s hard to get back and forth. It's a half hour drive [from there].”

“Transportation is huge which really ties to having access to healthcare. That is one
of the biggest barriers that this area is not addressing. Public transportation is
limited. The bus picks up certain qualified individuals to get a ride. I’ve heard one
issue at Axis Health. There aren’t enough Medicaid transports that assist the
patients that need to get to their appointments.”

“Some veterans have to drive 45 miles one way or 75-80 miles to be able to go to
the VA clinic. This is something we need to get hashed out.”

" CHC
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Access to Dental Care

* Issues/Themes:

— Conflicting statements regarding accessibility
of routine dental care needs

— Perceived long wait times for higher level
dental services

— Perceived need for oral surgeons in the
community

— Conflicting statements regarding availability
of pediatric dentists

— Demand for higher acuity dental needs are
leading to outmigration to Durango,
Farmington

— Challenge in accessing dental services for
Medicaid/Medicare and veteran patients

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April

29,2022,

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

“[Dental care is] very accessible. | made an appointment with my local dentist. |
have to wait a couple of months but that’s because he’s busy and popular. | think
there are enough pediatric dentists.”

“Basic dentistry is pretty available. Although wait times can be months not days.

For oral surgeons, most of the time, people have to travel out of town. | travel to

Farmington when | need to see an oral surgeon. | know most of the dentists offer
the federal sliding scale but again, my experience, it's not widely available.”

“l needed to do a root canal and it was going to be more than a month to get it
done. We have a lot of dentists, | just don't know if we have oral surgeons. If | need
an non-urgent appointment, it would take about a month.”

“There is one chain dental group and nine other dentists. Depending on the case,
they might transfer you to someone 54 miles away. The chain dentists provide all
kinds of services that the private [dentists] don't provide in general. There is no
pediatric dental group here in town. | think the county health department has a
dentist that travels for those types of situations.”

“People only go to Durango for higher up specialties like a complicated root canal.”

“If it's an emergency, they will generally take you in a day or two. Some will accept
Medicaid/Medicare and some won’t.”

“There is a dental program in the health department called Smile Makers. That is
pretty much the only Medicaid provider at this time. There are a couple of private
practice dentist offices. One really underserved group is the elderly. Medicare does
not have dental plans. | think children are actually fairly served throughout our
county. It's the elderly and Medicaid population [that need help].”

“For veterans, they don't have dental coverage unless they have supplemental
dental coverage. So most of them don't see the dentist. | think a few dentists have
sliding fee scales. There are two offices that take Medicaid. Pretty much everyone

else is self pay or insurance. | think the children have the best dental care.”

October 2022
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Healthy Lifestyle Management

* Issues/Themes:

Appreciation for hospital educating patients
on the importance of having a doctor and
collaboration between local organizations

Desire to see additional marketing of services
in the community and education on healthy
lifestyles

Acknowledgement of local resources but
potential barriers for some groups due to cost

Concern surrounding equitable health
opportunities for the community

Potential barrier for some seniors regarding
affordability of food/meals

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

“The hospital has been doing a decent job in trying to explain the [importance of
having a doctor].”

“Healthy lifestyle management is an area that we actually do reasonably well in
between the hospital, community clinics and the public health department. If
people are interested in healthy lifestyle information they can find it. Cortez has a
recreation center with reasonable rates. They have child care there. There is one
primary food bank that is downtown.”

“Every community struggles with healthy lifestyle management. The population
needs to be educated on what truly is an emergency versus taking care of yourself
and [having] more preventative [behaviors in place].”

“We have got to educate on how to take care of oneself. It's not about taking a pill
that will take care of oneself. A lot of people think that way and in reality that
doesn't work. It's a huge education component.”

“A lot of people don't look into the programs that are actually out there or even
know about them. Everything is digitalized and it’s hard to reach everyone.”

“La Plata County does a better job [at advertising]. | don't see a lot of push through
the media to be healthy. There is a recreation center but | don't see a lot of
advertisements for it. Here in Cortez there isn't a lot of promotion for people to be
active.”

“We do have a recreational center and three other gyms but again, it's the cost.
Our health department has flyers and handouts and we have a food bank. | know
they have a support group for mothers.”

“Do we have equitable health opportunities? | would say no. There are support
groups like AA and NA but that’s if you have specific problems. We do have a
senior center that serves meals but they aren't necessarily free.”

October 2022
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Insurance Coverage & Affordability of Care

* Issues/Themes:

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April 29, 2022.

Limited accessibility/options for low income,
un/underinsured populations

Concern about Medicare Advantage coverage
and contracts for future services

Affordability issues leading to patients
seeking care at the emergency room,
particularly those on Medicaid

Desire for additional support for the working
poor to afford health services

Low prioritization and utilization of affordable
health care options for specific groups

“There's still a lot of lower income people here in the county. Access to care for
them might not be where it needs to be.”

“My concern about Medicare Advantage is that it’s going to be something that will
be hard for us to contract with. If we aren't able to figure it out it’ll cause loss of
services from us.”

“It all depends on what your insurance will allow you to do. People go to the
emergency room to be seen because they can't be turned down.”

“There is a large Medicaid population that don't have a primary care provider and
overuse the emergency department.”

“Getting into see the primary care doctor because you are sick is often not even a
possibility so people go to the emergency room. Or they don't have a primary care
doctor at all because they can't afford insurance.”

“There have been barriers in getting someone into long term nursing care due to
insurance and payor sources. They have to be on Medicare. Another barrier might
be that they have too much income and that can cause barriers with means tested
programs. Everything takes so much time that it leaves people in limbo and causes

trauma.”

“[There’s the need for] some kind of middle road for people who don't qualify for
Medicare or Medicaid. There are a lot of working poor families who can't afford to
take care of themselves.”

“There’s a reason why lower cost options are not utilized. | think people [who are
struggling] are in a pretty high level of survival mode. That cut downs the

awareness of options.”

Community Hospital Consulting
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Populations Most at Risk

Interviewees expressed concern surrounding health disparities
disproportionately affecting specific populations, including:
o Elderly —  Access to housing

—  Palliative care — Access to healthcare

— Internal medicine and specialty care needs —  Domestic violence concerns

— Need for end of life programs/facilities —  Alcohol and substance misuse/abuse

— Transportation barriers e  Racial/Ethnic
— Alzheimer’s disease, dementia —  Cultural practices leading to potential barriers (mistrust),
—  Affordability for long term care, assisted living facilities generational knowledge

— Transportation issues, particularly for Native Americans

 Teenagers/Adolescents
8 / living in the reservations

— Transportation barriers

— Access to health services, particularly for individuals living
—  Obesity and physical inactivity on the reservations

— Mental and behavioral health —  Depression and suicide

— Stigma associated with mental and behavioral health —  Alcohol and substance misuse/abuse

—  Food i it "
ood insecurity e Veterans/Military Dependents

—  Lack of access to local, nearby VA services

— Depression and suicide

— Alcohol and substance misuse/abuse ] ]
— Transportation barriers

. Low Income

— Transportation barriers

e Homeless

. ) —  Growing population and demand for health services
— Need for awareness of programs in the community

. . — Transportation barriers
— Insurance/Affordability of services P

— Affordability and availability of shelter/housing options

Source: Southwest Health System Community Health Needs Assessment Interviews conducted by Community Hospital Consulting; April 12, 2022 — April 29, 2022.
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HOSPITAL TRANSFORMATION
PROGRAM: SHS COMMUNITY HEALTH
NEIGHBORHOOD ENGAGEMENT
MEETING

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Introduction

e SHS is participating in the Hospital Transformation Program
(HTP) through the Colorado Department of Health Care Policy
& Financing, and collected community input during a recent
stakeholder meeting. Input from stakeholders is included
within this section.

7N\ CHC

ource: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022. Community Hospital Consulting
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Overview

e SHS is participating in the Hospital Transformation Program (HTP) through the
Colorado Department of Health Care Policy & Financing

— Five year reform initiative
— Supplemental payments tied to:
* Quality based initiatives
* Meaningful community engagement
* Improvements in healthcare outcomes

e HTP goals:

1. Improve patient outcomes
2. Improve delivery systems
* Appropriate care, time, setting
3. Reduce Colorado Medicaid Program
Value based payments Increase effectiveness, efficiency in care delivery for hospitals
5. Increase collaboration between hospitals and providers

A CHC

inity Hospital Consulting

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022.
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Role & Priorities

 The role of Colorado hospitals:

Engage community partners

Recognize, address social determinants of health

Prevent avoidable hospital utilization

Ensure access to appropriate care, treatment

Improve patient outcomes

Ultimately reduce costs, contribute to reductions total cost of care

* Priorities:

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022.

High Utilizers of Emergency Department

Vulnerable Populations; pregnant women, low income, end of life
Individuals; Behavioral Health Conditions, Substance Use Disorders
Hospital Clinical and Operational Efficiencies

Community Development Efforts:

e Address Population Health
» Total Cost of Care

A CHC

inity Hospital Consulting
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Hospital HTP Activities

BUILD CREATE ACTION NEEDS REPORT

PARTNERSHIP PLAN OPPORTUNITIES ACTIVITIES

Partner with Develop action plan Host information-  Report to State, Work with
organizations for engagement, sharing, provide partners, public. partners to
broad interests of formalize. input, community  Submit midpoint prioritize
community. Plan reflects key needs and report and final community needs,
community opportunities. progress identify target
organizations. Identify service and findings report populations,
gaps, resources. to the State. initiatives.

= CHC

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022. Community Hospital Consulting
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Community Input

e 15 stakeholders attended the community input meeting on May 3,
2022 at SHS

* Stakeholders assist in planning by:
— Providing data/expertise
— Providing information, connections
— Providing ideas, support

* Discussed the health needs of the community, resources
available/needed, opportunities, strengths and weaknesses

* Gathered background information on each interviewee

" CHC

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022. Community Hospital Consulting
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Stakeholder Information

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022.

Mallorye Bane: Nurse Family Partnership Supervisor, Montezuma County Public Health Department
Pamela Clark: Nurse Practitioner, Southwest Health System

Caitlin DeCrow: Quality Project Navigator, Southwest Health System

Lisa Gates: Chief Nursing Officer, Southwest Health System

Jeanie Gentry: Chief Executive Officer, Southwest Health System

Meghan Higman: Director of Inpatient Services & Education, Southwest Health System

Erik Lambert: Quality and Risk Manager, Southwest Health System

Haley Leonard: Director of Public Relations and Development, Axis Health System

Heidi Larrick: Emergency Department and Trauma Director, Southwest Health System

Marc Meyer, RPh, BPharm, CIC, FAPIC: Director of Pharmacy Services and Infection Prevention,
Southwest Health System

Susan Miller: Elementary Counselor, Dolores School District

Laurel Schafer: Assistant Director of Public Health, Montezuma County Public Health Department
Heather Welch: Clinical Informatics Coordinator, Southwest Health System

Trent Woods: Quality Analyst, Southwest Health System

Arlina Yazzie: Prevention Grants Coordinator & Communications Specialist, Montezuma County Public
Health Department

—x
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Community Meeting Summary

* The Southwest Health System (SHS) Hospital Transformation Program
(HTP) team hosted an in person and virtual event to present current
Hospital Transformation Program (HTP) implementation, receive
community feedback, and discuss considerations for the program
course.

e Attendees included SHS employees, providers, and staff, members
from the Montezuma County Health Department, AXIS Health System,
area school districts, and general public attendees via Facebook Live.

* The event was organized by the SHS Quality Department and
supported by the Senior Leadership Team (SLT), Information Systems
Department, and associated hospital clinical areas.

* To facility this dialog, an interactive presentation slide deck was utilized
so that participants in the room and virtually could actively give
feedback and ask real time questions.

7N\ CHC

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022. mmunity Hospital Consulting
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Community Meeting Summary

Discussion Topics

* The event was opened up by welcoming attendees, providing education on the structure
of HTP, quality incentives for Value Based Payment, Regional Accountability Entities (RAEs),
and discussions about Health Equity. Each of the measures SHS selected were discussed in-
depth; including the measure details, targeted populations, and the proposed
implementations to accomplish the quality improvements. In addition to the information
presented by the SHS Quality Department, questions were presented to the audience
members allowing for open ended discussion.

* The audience gave comment for SHS to focus on transparency, timeliness, barrier free
coordination of care, and respect as major tenants to propelling health equity. In receiving
feedback from the community partners present, the SHS Quality Department will focus on
leveraging existing programs within Montezuma County and surrounding communities.
Montezuma County has existing programs around food security, housing assistance, mental
health peer connections, and programs for post-partem mothers. A great takeaway from
this meeting for both sides is that neither side should or can operative within a silo. SHS
has a responsibility to feed the pipeline of patients towards community resources and the
community resources will work collaboratively with SHS in order to offer programs where
the needs exist.

A CHC

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022. nunity Hospital Consulting
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Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022.

Community Meeting Summary

Measure Specific Feedback

SW-CP1 feedback included requests to addressing immediate needs such as food
or transportation prior to discharge so that a patient can focus on recovering
rather than navigating resources. Examples included exploring an in house
foodbank or food bag program, connecting patient with public health for a food
box prior to or at discharge, and working with transportation options prior to
discharge for patients with follow up care needs.

CP6 feedback addressed providing easy to navigate pathway options for mothers
who screen positive, easing the burden of having the mother reach out to receive
mental health care.

SW-BH1 was discussed in ways which our community can provide the mid-level of
care and resources to patients. Community Health Partners and SHS staff
discussed ways to bring alternative care providers into existence, peer recovery,
and other options which may not be available at this time. Discussions were
focused on those patients not in immediate danger to themselves or others but
more on how can we support those at early intervention stages.

-‘_CHC
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Community Meeting Summary

Measure Specific Feedback (continued)

 RAH1 feedback received centered around finding patients timely follow up with a
primary provider and the SHS and Axis can leverage themselves together to
address this need for HFC patients.

 SW-BH3 discussions centered on medically appropriate pain management in the
context that alternative to opioids may be the best option for many pain
situations. The participants were highly receptive to the idea and provided verbal
support for the efforts being worked on. The participants voiced the concern
about patient education being key to good patient outcomes.

* COE1 did not receive feedback from the group but discussions provided an
opportunity for SHS to educate the audience on interoperability efforts and how
this communication is beneficial for the patient as well as care provider.

Source: Southwest Health System, Community Health Neighborhood Engagement Meeting: May 3, 2022, information received July 20, 2022. Community Hospital Consulting
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LOCAL COMMUNITY HEALTH
REPORTS

o CHC
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Montezuma County

2020 Community Data Snapshot — Background

Source: Montezuma Inspire Coalition: 2020 Community Data Snapshot, /https://montezumaland.org/wp-content/themes/mlc_v1/pdfs/MIC_Community_Data_Snapshot_April%202020_FINAL-2.pdf /; accessed September 18, 2022.

The 2020 Community Data Snapshot, provided by the Montezuma Inspire Coalition, gives a snapshot of key
community indicators that include:

— General demographic information and community descriptors

— Key youth indicators related to behavioral health, education and wellness

— Community data related to programming education and outdoor activities

According to the report, Montezuma County has a total population of 27,000, with a majority of the
population being white and a poverty rate of 19% . Their unemployment rate is at 5%, which is higher than
the statewide unemployment rate of 3.3%. Additionally, 63% of the community is eligible to enroll in SNAP. A
majority of the population is white with 27% having a bachelors degree or higher.

The youth population has about 6,000 people under the age of 18, 2,000 between the ages of 18 and 24,
with a child poverty rate being 29%, higher than the statewide percentage of 12%.

Behavioral health indicators for the youth in the county are fairly similar, with mental health being a present
topic. The percent of youth that have felt sad or hopeless for two weeks or more in the past 12 months is
32% and 8% had attempted suicide in the past 12 months. The per capita mental health provider ratio is
650:1.

Educational indicators mentioned in the report include the importance of school work, skipping school,
reading levels, and high school dropout rates. Additionally, there was an 80-90% popularity rate among
district within Montezuma County to implement a 4-day week for school.

Health and wellness activities were talked about reporting there to be about 49% ate vegetables one or more
in the past week, 62% played on one or more sports teams in the past year, 45% have three or more hours of
screen time on an average school day, and 37% could walk, ride, or skateboard to school.

—x
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Montezuma County

2020 Community Data Snapshot — Background

« Although, there are barriers to outdoor activities, such as affordability and the difficulty to find things of kids
to do in the summer and over school breaks. Outdoor activities that the county values are:
—  Skateboarding
— Gardening, farming and ranching
— Walking, hiking, and backpacking
—  Fishing
—  Family activities at the park
— Road biking for transportation

 Although barriers to these outdoor activities include, transportation, limited access to outdoors, and lack of
free time, a way to better improve these issues is through the school to farm program. There has been
positive feedback through from the School to Farm Program Survey on the kids participation. 89% of kids are
eager to share their garden work with parents. 87% of teacher said garden space improved their school’s
learning environment.

*  Through the Southwest Conservation Corps (SCC), students participate in a wide variety of hands-on
conservation work in the community. This program received feedback that over 90% of those involved in the
program stated that SCC was making a positive impact on the land and provided students with skills to help
them with employment. More than 2/3 involved would be interested in doing more projects, and 86% felt
that SCC was a physically and emotionally safe space.

slting

|
Cric

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
Community Hospital Consulting Page 104

Source: Montezuma Inspire Coalition: 2020 Community Data Snapshot, /https://montezumaland.org/wp-content/themes/mlc_v1/pdfs/MIC_Community_Data_Snapshot_April%202020_FINAL-2.pdf /; accessed September 18, 2022.



Montezuma County

2020 Colorado Maternal, Infant and Early Childhood Home Visiting Program Needs Assessment

*  The Colorado Maternal, Infant and Early Childhood Home Visiting Program (MIECHV) helps improve families’
physical, social and emotional well-bring, and prepares children to be school-ready. MIECHV began in 2010 with an
initial needs assessment to inform strategic decision-making, which identified 15 at-risk counties in Colorado. 2
MIECHV-funded programs currently serve 12 counties through three models: Home Instruction for Parents of
Preschool Youngsters (HIPPY), Nurse-Family Partnership (NFP) and Parents as Teachers (PAT).

*  The goals of the 2020 needs assessment were to identify:
1. Communities with high concentrations of risk
2. Quality and capacity of existing programs
3. Capacity for providing substance use disorder treatment and counseling services

*  The assessment was broken into two phases
—  Phase 1: county- level indicators were used to identify counties with high concentrations of risk across federally-defined domains
—  Phase 2: considered additional data sources to identify other communities experiencing high levels of risk that were not apparent at the
county-level
*  Montezuma county was noted to be a rural county will a less dense population compared to other counties in the
state. In the report, Montezuma County was listed as a rural county with high concentration of risk.

*  The county was also shown to have a lower Black population, in addition to being in the lower quintile (20%) of low
broth weight and preterm birth.

*  Montezuma county was found to be in the upper quintile (80%) in a few categories including
— Infant mortality
—  Births from individuals who are under the age of 25, not married and who do not have a high school education
—  Children in poverty
—  Child maltreatment
—  High school dropouts
—  Unemployment rates

Source: Colorado Maternal, Infant and Early Childhood Home Visiting Program (MIECHV); https://drive.google.com/file/d/11jKtCKUSHE-Trp-xQbD4ReXz506Naplc/view; accessed September 23, 2022.
Source: Colorado Maternal, Infant and Early Childhood Home Visiting Program (MIECHV); https://drive.google.com/file/d/1yjingmGm16r0TxWuqQhOFu2p01UZ920x/view; accessed September 23, 2022.
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INPUT REGARDING THE HOSPITAL'S
PREVIOUS CHNA
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Consideration of Previous Input

* |RS Final Regulations require a hospital facility to consider written

comments received on the hospital facility’s most recently
conducted CHNA and most recently adopted Implementation
Strategy in the CHNA process.

* The hospital made every effort to solicit feedback from the

community by providing a feedback mechanism on the hospital’s
website. However, at the time of this publication, written
feedback has not been received on the hospital’s most recently
conducted CHNA and Implementation Strategy.

To provide input on this CHNA please see details at the end of
this report or respond via direct mail or email to the hospital. The
physical address and email address can be found directly on the

hospital’s website at the site of this download. .

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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EVALUATION OF HOSPITAL'S
IMPACT
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Evaluation of Hospital’s Impact

* |RS Final Regulations require a hospital facility to conduct
an evaluation of the impact of any actions that were
taken, since the hospital facility finished conducting its
immediately preceding CHNA, to address the significant
health needs identified in the hospital’s prior CHNA.

* This section includes activities completed based on the
2020 to 2022 Implementation Plan.
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Southwest Health System
FY2020 - FY2022 Implementation Plan

A comprehensive, six-step community health needs assessment (“CHNA”) was conducted for Southwest Health System (SHS) by Community Hospital Consulting (CHC
Consulting). This CHNA utilizes relevant health data and stakeholder input to identify the significant community health needs in Montezuma County, Colorado.

The CHNA Team, consisting of leadership from SHS, met with staff from CHC Consulting on August 13, 2019 to review the research findings and prioritize the community
health needs. Four significant community health needs were identified by assessing the prevalence of the issues identified from the health data findings combined with the
frequency and severity of mentions in community input.

The CHNA Team participated in roundtable discussion using a structured matrix to rank the community health needs based on three characteristics: size and prevalence of
the issue, effectiveness of interventions and the hospital’s capacity to address the need. Once this prioritization process was complete, the hospital leadership discussed the
results and decided to address all of the four prioritized needs in various capacities through a hospital specific implementation plan.

The four most significant needs, as discussed during the August 13th prioritization meeting, are listed below:

1. Continued Emphasis on Physician Recruitment and Retention

2. Access to Affordable Care and Reducing Health Disparities Among Specific Populations

3. Access to Mental and Behavioral Health Care Services and Providers

4. Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles

SHS leadership has developed the following implementation plan to identify specific activities and services which directly address the four identified priorities. The objectives
were identified by studying the prioritized health needs, within the context of the hospital’s overall strategic plan and the availability of finite resources. The plan includes a
rationale for each priority, followed by objectives, specific implementation activities, responsible leaders, annual updates and progress, and key results (as appropriate).

The SHS Board reviewed and adopted the 2019 Community Health Needs Assessment and Implementation Plan report on October 23, 2019.
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Rationale:

Objective:

Priority #1: Continued Emphasis on Physician Recruitment and Retention

Montezuma County has a lower percentage of adults with a personal doctor than the state. Additionally, Montezuma County has a lower rate of dentists per 100,000 population than the state and in a recently completed medical staff
development plan conducted for SHS, data indicates a need for additional primary care providers within the community.

During the May 2019 Hospital Transformation Project community meeting, stakeholders discussed a need for after hour clinics in the community. Additionally, stakeholders discussed a lack of certain specialty services in the community.
Orthopedic services were mentioned as an increasing need due to the aging community and retiring baby boomers. Stakeholders discussed the limited depth in respiratory care, as well as the outmigration of cancer patients to Durango for
oncology services. Stakeholders also mentioned a need for a pain clinic to cut down on the number of Emergency Department visits by chronic pain patients, and discussed the outmigration of chronic pain patients to Grand Junction for care.

Stakeholders discussed potential opportunities to reduce barriers to accessing care, such as improving front-end triage in the Emergency Department, reducing wait times and expanding hours of operation in the local walk-in clinic,
improving access to primary care providers, connecting high Emergency Department utilizers with primary care providers and implementing a pain clinic.

Continued efforts to recruit and retain providers to the community

Action Steps

Responsible

FY 2020

FY 2021

coverage in the

community as

needed and as
available.

specialty physician
coverage in the
community as
needed and as
available.

FY 2022
Key Results Key Results Key Results
HEELIE) (AR (As A)p,)propriate) ARG (As A)p,)propriate) ARG (As A)r,)propriate)
In 2020 added
2 NP's for Family In 2021 added
Med 3 MD Family Med In 2022
2 PA-C's for Family 1 MD Surgery New LCSW
. . . . . Med 2 DO's Surge New LPC
1.A. Southv.vest H(.ea.lth Slystem offers a variety of specialty se.rwces at Southwest Medical Pr_a(_:tlce ONGOING 1 CNP for Wound ONGOING 5 MD‘sg i ONGOING 1 NP moving to
Group Specialty Clinic to increase local access to care for residents. Administrator Care Obstetrics/Gyn Surgery
1 MD for Pediatric 1 NP Obstetrics Gyn 1 NP moved to
Care 1 Family NP Sleep Med
1 MD for Orthopedic 1LPC
Surgery
SHS continues to SHS continues to SHS continues to
explore obtaining explore obtaining explore obtaining
and maintain the and maintain the and maintain the
most up to date, most up to date, most up to date,
advanced advanced advanced
1.B. Southwest Health System will continue to explore obtaining and maintain the most up tzzhu?g:ggmgd tzi]hur;glrﬁgﬁ tatr;d tchhur;glmog:,]tigd
to q.ate, advanced technology and equipment to increase access to specialized services for | CNO, OR Director ONGOING increase access 1o ONGOING increase access 1o ONGOING increase access to
patients. specialized services specialized services specialized services
for patients. We for patients. We for patients. We are
have had new have had new performing DEXA
mammo machine, mammo machine, scanning in the
and new lab and new lab hospital as of
machines. machines. 8/25/2022.
SHS hosts an
SHS hosts an SHS hosts an Infusion Clinic on
Infusion Clinic on Infusion Clinic on the Mildred Road
1.C.. Southwest Health System h.osts an Infusion Clinic on the Mildred Road campus that Pharmacy Director, ONGOING the Mildred Road ONGOING the Mildred Road ONGOING campus that
provides local care for cancer patients. CNO campus that campus that provides local care
provides local care provides local care for cancer patients.
for cancer patients. for cancer patients. Reduce clinic hours
to 5 days a week.
SHS continues to SHS continues to SHS continues to
work with Rural work with Rural work with Rural
Partners in Medicine Partners in Medicine Partners in Medicine
to increase both to increase both to increase both
1.D. SHS. will continue tg work with Rur-aI Partners .|n Medlcme to increase physician Pr.at.;tlce ONGOING primary an_d . ONGOING primary and ONGOING primary and
coverage in the community across a variety of specialties. Administrator specialty physician

specialty physician
coverage in the
community as
needed and as
available.
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Action Steps

1.E. SHS will continue to recruit appropriate providers to the community based upon
information from annual market assessment reports and the recently-completed medical
staff development plan.

Responsible
Leader(s)

Practice
Administrator, CEO

FY 2020

FY 2021

FY 2022

1.F. SHS will continue to serve as a teaching facility and allow for students pursuing health-

related careers to rotate through the facility for a variety of programs, including, but not
limited to, nursing, radiology and pharmacy.

Staff Education
Director, Medical
Staff Manager

FRTTEED Key Results Progress Key Results Progress Key Results
9 (As Appropriate) 9 (As Appropriate) 9 (As Appropriate)
SHS continues to SHS continues to SHS continues to
participate in an participate in an participate in an
ONGOING annual market ONGOING annual market ONGOING annual market
assessment and assessment and assessment and
review results with review results with review results with
the board. the board. the board.
SHS continues to
serve as a teaching
SHS continues to SHS continues to facility and allow for
serve as a teaching serve as a teaching students pursuing
facility and allow for facility and allow for health-related
students pursuing students pursuing careers to rotate
health-related health-related through the facility
ONGOING careers to rotate ONGOING careers to rotate ONGOING for a variety of

through the facility
for a variety of
programs. Some of
those include,
nurse, providers,
pharmacy students.

through the facility
for a variety of
programs. Some of
those include,
nurse, providers,
pharmacy students.

programs. Some of
those include,
nurse, providers,
pharmacy students.
The CNO is working
on a partnership
with local college in

Durango
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Priority #2: Access to Affordable Care and Reducing Health Disparities Among Specific Populations

Rationale:

The median household income in Montezuma County is significantly lower than the median household income in the state. Montezuma County has a higher unemployment rate than the state, and a higher rate of families living below
poverty. The percentage of children living below poverty in Montezuma County is higher than the state, and the county also has a higher rate of students eligible for free or reduced price lunch. Montezuma County also has a higher rate of both
overall and child food insecurity than Colorado. Additionally, Montezuma County has several Health Professional Shortage Area designations and census tract-based Medically Underserved Area/Population designations, as defined by the U.S.

Department of Health and Human Services Health Resources and Services Administration (HRSA) and a higher rate of uninsured adults than the state.

During the May 2019 Hospital Transformation Project community meeting, stakeholders discussed transportation barriers to and from provider appointments in Montezuma County that may cause patients to delay or forego care. It was also

mentioned that socioeconomic status may determine the frequency of visits to the Emergency Department, with the low income population as the most frequent utilizers of the Emergency Room.

Stakeholders discussed a need to address cultural challenges in the community and specifically noted a lack of Navajo speaking providers in Montezuma County. It was also mentioned that there is a lack of focus on social determinants in

the community and an associated need to better address poverty and the working poor.

Objective:
Increase access to resources and services for underserved and geographically isolated populations

Responsible

FY 2020

FY 2021

FY 2022

Action Steps Key Results Key Results Key Results
L) Progress (As A);)propriate) RICOIESS (As A);apropriate) RICOIESS (As A{apropriate)
We have a team of We have a team of We have a team of
2.A. Southwest Health System provides Patient Financial Counseling to all community financial counselors financial counselors financial counselors
members, regardless of income level, and supports state and federal initiatives to address that help with all of that help with all of that help with all of
uninsured and underinsured population groups. In addition, the hospital participates in all CFO ONGOING our patients that ONGOING our patients that ONGOING our patients that
managed care plans that help improve access for community members and reduce need it and other need it and other need it and other
financial burdens of healthcare needs to consumers. patients throughout patients throughout patients throughout
the community. the community. the community.
We have a team of We have a team of We have a team of
financial counselors financial counselors financial counselors
2.B. Southwest Health System will continue to coordinate with local organizations to that help with all of that help with all of that help with all of
provide additional financial resources to navigate insurance in the service area, such as CFO ONGOING our patients that ONGOING our patients that ONGOING our patients that
dedicated financial counselors to do health care enrollment each fall. need it and other need it and other need it and other
patients throughout patients throughout patients throughout
the community. the community. the community.
2.C. Southwest Health System participates in Southwest HealthNet, a Physician Hospital Our PHO was Our PHO was Our PHO was
Organization (PHO) to provide additional access to healthcare resources with partner CEO DISCONTINUED terminated on DISCONTINUED terminated on DISCONTINUED terminated on
healthcare practices and also assists with workers compensation in the service area. 12/31/2020. 12/31/2020. 12/31/2020.
SHS operates the SHS operates the SHS operates the
Southwest School- Southwest School- Southwest School-
Based Health Based Health Based Health
Center in the RE-1 Center in the RE-1 Center in the RE-1
school district on the school district on the school district on the
Montezuma-Cortez Montezuma-Cortez Montezuma-Cortez
2.D. Southwest Health System operates the Southwest School-Based Health Center in the Practice High School High School High School
RE-1 school district on the Montezuma-Cortez High School Campus to provide low or no Administrator ONGOING Campus to provide ONGOING Campus to provide ONGOING Campus to provide
cost services to students and families of RE-1 and teachers. low or no cost low or no cost low or no cost
services to students services to students services to students
and families of RE-1 and families of RE-1 and families of RE-1
and teachers. SHS and teachers. SHS and teachers. SHS
employs a Nurse employs a Nurse employs a Nurse
Practitioner and a Practitioner and a Practitioner and a
LCSW. LCSW. LCSW.
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Action Steps

Responsible

FY 2020
Key Results

FY 2021

Key Results

FY 2022

Key Results

appointment made within 30 days of discharge.

for information
submission is in July
2022

L) Progress (As Appropriate) RICOIESE (As Appropriate) BICOIESS (As Appropriate)
Host S.W.O.R.D.
We helped with We helped with °°'c'f|‘.b:' “&Ob"f Van
several COVID several COVID |n|c_ X ce mg,
2.E. Southwest Health Syst il " to host and participate in local t: d clinics on the clinics on the palr'.'t:mpatetl_n
-=- southwest Realth System will continue to host and participate In local events an Senior Leadership ONGOING reservation. Sock ONGOING reservation. Coat ONGOING montt g/r:neler:ngs
donation drives to benefit underserved organizations in the community. Drive for nursing Drive for Axis. EMS with healt
. department, and
home. EMS helped helped vaccinate other various
vaccinate homeless. homeless. entitles in
Montezuma County
World Wide New service
World Wide Interpreting contracted through
2.F. Southwest Health System will continue to provide a language line to offer translation Interpreting Services. Phone ANM Translation
services for non-English speaking patients and families as needed, as well as services for Quality Director ONGOING Services. Phone ONGOING calls but no video ONGOING Rolled out early.
those who may be hearing and vision impaired. calls but no video services available. 2022 by Quality and
services available. Thinking of updating is working well
in 2022 )
Discharge planning
makes contact with
transportation
services and assists
Discharge planning Discharge planning patle’\r;ltesdtizszcess
. . . . . coordinates coordinates .
2.G..Southwest He‘alth Sy§tem will continue to coordinate transportation for patients Cege lrltan;gen:ent, ONGOING transportation for ONGOING transportation for ONGOING transporttatlol?
needing transportation assistance. uality Director our inpatients and our inpatients and pa_ymen S. g
some ED patients. some ED patients. _patlents nee
reimbursement for
cabs, SHS is aware.
Patients utilize P.D.
for courtesy rides as
well.
Discharge planning
. and unit secretaries
Implementation plan
. work together to
and milestones for ensure inpatient
2.H. Southwest Health System is participating in the Hospital Transformation Program duration of program discharges have a
(HTP) through the Colorado Department of Health Care Policy & Financing. As a part of Application submitted. foll?:vw up
this initiative and with regards to access to care, SHS is focusing on Medicaid patients (age CNO ONGOING ONGOING Approved by the ONGOING ) .
X . . . approved appointment with a
18+) who present to the ED or are admitted as an inpatient to ensure there is a follow up state and next date PCP scheduled

prior to discharge.

First benchmark of
data expected
Spring of 2023
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Priority #3: Access to Mental and Behavioral Health Care Services and Providers

Rationale:

Montezuma County has a lower rate of mental and behavioral health care providers per 100,000 population than the state. Additionally, the percent of adults who experienced 14 or more days of poor mental health in Montezuma County is

higher than the state.

During the May 2019 Hospital Transformation Project community meeting, stakeholders discussed a lack of mental and behavioral health care resources and providers in the community. It was noted that the providers at AXIS Integrated

Health may be overwhelmed, and stakeholders discussed the potential benefit of having additional psychiatrists and counselors available in addition to what is currently provided.

A lack of detox centers and the inability to support substance abuse patients were specifically mentioned, and concern was raised surrounding the significant rate of behavioral health-related alcohol and substance abuse issues.
Stakeholders discussed the prevalence of depression, depression related to chronic iliness, anxiety and panic attacks in the Emergency Room and mental illness with Dementia as a secondary diagnosis. A need for suicidal ideation plans for
patients was also emphasized, and stakeholders also discussed the necessity of a social worker in the Emergency Department.

Stakeholders discussed potential opportunities to reduce barriers to accessing mental and behavioral health care, such as more psychosocial support in the Emergency Department (i.e., providing a social worker in the hospital), staffing a

hospital mental health provider, pursuing grant funding for sober living housing, marijuana tax revenue for detox and rehabilitation programs and providing funding for a physician in the detention center.

Objective:
Increase local access to mental health care services

Responsible

FY 2020

FY 2021

FY 2022

Action Steps Key Results Key Results Key Results
L) Progress (As Appropriate) RICOIESS (As Appropriate) RICOIESS (As Appropriate)
3.A. Southwest Health System is a part of the Axis Intergovernmental Detox Facility Regular meetings Regular meetings Regular meetings
agreement and provides payment on behalf of the Montezuma County Sheriff's Office and with Axis with Axis with Axis
Cortez Police Department to support the detox center operated in Durango, Colorado, and ED Director, CNO ONGOING Intergovernmental ONGOING Intergovernmental ONGOING Intergovernmental
partners with Axis Health System to provide mental and behavioral health services in the Detox Facility, P.D., Detox Facility, P.D., Detox Facility, P.D.,
Emergency Department as needed. and SHS and SHS and SHS
Recruitment
postings out for a
SHS employs a LCSW. SBHC stil
worker that works SBHC has a LCSW. has a LCSW. SMG
373.' Southwest.HeaIth System empl.oys a medlc?I social wor.'ker that works between the Social Worker ONGOING between the clinics ONGOING SMG CI|n|c§ Som_al ONGOING Clinics new LCSW
clinics and hospital to support physicians and patients for an integrated health care model. . worked resigned in started in 8/2022.
and hospital to .
L late 2021. Working on
support physicians .
and patients obtaining more than
P ’ one LCSW for SMG
Clinics.
SHS supports the SHS supports the SHS supports the
Bridge Shelter both Bridge Shelter both Bridge Shelter both
with tangible and with tangible and with tangible and
3.C. Southwest. Health. System supports the Bridge Shelter bothl with tangible and CEO ONGOING mongtary donations ONGOING monfatary donations ONGOING monfatary donations
monetary donations to insure proper care for homeless community members. to insure proper to insure proper to insure proper
care for homeless care for homeless care for homeless
community community community
members. members. members.
SHS continues to SHS continues to SHS continues to
offer mental health offer mental health offer mental health
. . . support to its support to its support to its
3.D. Southwest Health System will continue to offer mental health support to its employees HR ONGOING employees through ONGOING employees through ONGOING employees through

through the Employee Assistance Program (EAP).

the Employee
Assistance Program

the Employee
Assistance Program

the Employee
Assistance Program

(EAP). (EAP). (EAP).
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Action Steps

Responsible

FY 2020

Key Results

FY 2021

Key Results

FY 2022

Key Results

providing depression screenings in the clinic for new mothers up to 90 days postpartum,
and providing referrals if appropriate.

state and next date
for information
submission is in July
2022.

L) Progress (As Appropriate) RICOIESE (As Appropriate) BICOIESS (As Appropriate)
A quality team
Zero Suicide member became a
Committee formed, tram.er for QPR
awareness to hosting trainings
hospital of Suicide m:;itglyaftzriita_lf:fhtg
Zero Suicide project Awareness week. P 73 fommitiee
.E. h Health ill i he local suici ion hotli i i
3 Sc?ut west leat System will continue to promote the local suicide prevention hotline ED Director, CNO ONGOING ramp up. SHS is ONGOING Staff were receptive ONGOING continues. LOR
for applicable patients. utilizing HQIP of the awareness .
S Foundation supports
guidelines. week and asked to L
share with Girl the trainings SH.S
Scouts, Church, etc. does mpnthly. Still
The ZS committee followlng HQIP
has grown guidelines.
’ Committee is
ongoing.
SHS provides
. . sexual assault nurse
SHS provides SHS provides .
sexual assault nurse sexual assault nurse ?2?2223; ;i::ullzt)
3.F. Southwest Health System will cor.1t|nue to prc:\./lde sexual assault nurse examiners ED Director ONGOING examiners (SANE) ONGOING examiners (SANE) ONGOING and domestic abuse
(SANE) for sexual assault and domestic abuse victims. for sexual assault for sexual assault victims. Additional
and domestic abuse and domestic abuse s
victims victims training to new staff
’ ’ for SANE
certificates.
The Edinburgh
Postnatal
Depression Scale
Implementation plan (EPDS) has b_e‘en
and milestones for adopted and utilized
3.G. Southwest Health System is participating in the Hospital Transformation Program duration of program Biné?nthecgstrz:—lyThe
(HTP) through the Colorado Department of Health Care Policy & Financing. As a part of Application submitted. ED util?zes PHQ2 on
this initiative and with regards to mental and behavioral health care, SHS is focusing on CNO ONGOING approved ONGOING Approved by the ONGOING all patients and if

appropriate the
patient will be
screened with
PHQO. First
benchmark of data
expected Spring of

2023.
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Priority #4: Prevention, Education and Services to Address High Mortality Rates, Chronic Diseases, Preventable

Conditions and Unhealthy Lifestyles

Rationale:

Data suggests that higher rates of specific mortality causes and unhealthy behaviors warrants a need for increased preventive education and services to improve the health of the community. Cancer and heart disease are the two leading
causes of death in Montezuma County and the state. Montezuma County has higher mortality rates than Colorado for malignant neoplasms; chronic liver disease and cirrhosis; accidents; suicide; diabetes mellitus; nephritis, nephrosis,
nephrotic syndrome; prostate cancer; lung and bronchus cancer and colon and rectum cancer.

Montezuma County has higher rates of communicable diseases, such as chlamydia and gonorrhea, than the state. Montezuma County has higher rates of chronic conditions and unhealthy lifestyle behaviors such as diabetes (adult),
obesity, asthma, arthritis, physical inactivity, smoking and marijuana use than the state. Data also suggests that residents may not be seeking necessary preventive care services, such as mammograms.

With regards to maternal and child health, specifically, Montezuma County has higher percentages of inadequate prenatal care, mothers who smoked during pregnancy and low birth weight births than the state. Data also suggests that
Montezuma County adults may not be seeking preventive care services in an appropriate manner, such as mammograms, prostate cancer screenings, pap test screenings, colorectal cancer screenings and the influenza vaccine.

During the May 2019 Hospital Transformation Project community meeting, stakeholders discussed the lack of public knowledge regarding where to go for different types of care and the need for more advertising of hospital services. It was
also mentioned that there is a need for more support groups of all types to benefit subpopulations across the community.

Areas of concern that were discussed include high rates of diabetes, heart disease, urinary tract infections and chronic diseases within the elderly population. Stakeholders discussed the opportunity for the clinic to ensure consistent care
and prevent further diabetic complications through the teaching currently in place, and also discussed the issues associated with heart disease in the community — such as lack of physical care, obesity, diabetes and other related conditions.
Urinary tract infections and chronic diseases of the elderly with a high number of co-morbidities were also mentioned during the meeting.

Stakeholders discussed potential opportunities to educate the community, such as hospital education classes for the public, further education on where to go for care for individuals and local agencies/community partners and outreach to
the local Senior Center and Veterans in the community.

Objective:
Increase healthy lifestyle education and prevention resources at the hospital and in the community
. FY 2020 FY 2021 FY 2022
Action Steps Responsible Key Result: Key Result: Key Result:
ey Results ey Results ey Results
el Progress (As Appropriate) Progress (As Appropriate) Progress (As Appropriate)
4.A. SHS wi . . . - . . COVID-19 and
A. will continue to increase educational opportunities for the public concerning COVID-19 COVID-19 MonkeyPox
weIIne§§ topics and health risk c_opcern_s, host various support and educgtior?al group; at HR, CNO, Marketing ONGOING awarer_les to ONGOING awarer_1es to ONGOING awarenes to
the facility, and support and participate in local health-related events to highlight hospital community. D.M. community. D.M. community. D.M
services and offer a variety of health screenings at a free or reduced rate. support group. support group. support group.
High School Intern
4.B. SHS will continue to offer the High School Intern Program that encourages youth to ) High School Intern High School Intern Program on hold
. . . . . Education
volunteer services to patients and families of SHS while learning about a vast array of Department, HR Program on hold Program on hold due to COVID-19.
health careers. ’ due to COVID-19. due to COVID-19. Hoping to resume
later this year.
Met with the OB
physicians in OB
PEDS Committee
4.C. Southwest Health System is participating in the Hospital Transformation Program Further Further ri;mg::::::irpt:::
(HTP) through the Colorado Department of Health Care Policy & Financing. As a part of communications to communications to meZsure Continue
this initiative and with regards to access to care, SHS is focusing on providing long term, CNO ONGOING providers and ONGOING providers and ONGOING to mon.itor and
reversible contraceptives to new mothers prior to leaving the hospital after delivery and OB education for education for update OB
emergencies surrounding post partum hemorrhages. patients. patients. scorecard monthly.
Share data with
providers at least
quarterly.
Employees Employees Employegs
. . volunteer in
volunteer in volunteer in .
. . community
community community K
. . committees such as
committees such as committees such as food programs
4.D. S'HS pfarsonnel serve.ln leadership roles and as volunteers with many agencies and Senior Leadership ONGOING fogd programs,. ONGOING foc?d programs,. ONGOING nursing leadership,
committees in the community. nursing leadership, nursing leadership,
chamber of
chamber of chamber of .
. . commerce, hospital
commerce, hospital commerce, hospital .
. . foundation, local
foundation and local foundation and local )
blood drives blood drives blood drives and
) ) R.I.S.E. Walk.
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Action Steps

Responsible

FY 2020

Key Results

FY 2021

Key Results

FY 2022

Key Results

programs, the SHS pharmacy department has been asked to consult with the CDC, Pew
Charitable Trusts and the Joint Commission and give lectures around the US on small
hospital antimicrobial stewardship.

collaboration with
area nursing homes,
clinic providers and

dental education.

collaboration with
area nursing homes,
clinic providers and

dental education.

L) Progress (As Appropriate) RICOIESE (As Appropriate) BICOIESS (As Appropriate)
SHS collaborated
with other local
organizations to
improve health care
SHS collaborated SHS collaborated needs n thﬁ
with other local with other local communlty. °
o o meetings for Health
) ) N ) 3 . organizations to organizations to Care Coalition due
4.E. SHS will continue to participate in the local Health Care Coalition that includes health improve health care improve health care to COVID-19 for the
care leaders and organizations around the service area who meet monthly to discuss Senior Leadership ONGOING needs in the ONGOING needs in the ONGOING first 8 months of
potential collaborations and addressing health care needs in the community. community. community. No 2022 In September
Meetings stopped meetings for Health § P !
o SHS has launched
early 2020 due to Care Coalition due restarting the
COVID-19. to COVID-19. . .
meetings. Quality,
discharge planning,
and case
management will be
in attendance.
SHS continues to
serve as a proper
SHS continues to SHS continues to medlgtatlor';d;s;.)losal
4.F. SHS will continue to serve as a proper medication disposal site. Pharmacy Director ONGOING medication disposal ONGOING medication disposal ONGOING ’
: - : - year went excellent.
site - Retail site - Retail .
Pharmacy. Pharmacy. Since program start
date 1274 Ibs of
medications have
been collected
SHS continues to
provide employees
SHS continues to SHS continues to with discounted
provide employees provide employees memberships to the
with discounted with discounted local recreation
4.G. S‘HS will cor.1tinue to provide employees with discounted memberships to the local HR ONGOING memberships t.o the ONGOING memberships t'o the ONGOING center in order to
recreation center in order to promote employee wellness. local recreation local recreation promote employee
center in order to center in order to wellness. It is 15%
promote employee promote employee off at local
wellness. wellness. recreation center
and $10 off a month
at Body by Design.
Email blasts to all Email blasts to all Email blasts to all
SHS staff and SHS staff and SHS staff and
4.H.. ?HS Yvill continue to host quarterly blood drives for employees and the community to Laboratory Director ONGOING Facebook pqsts for ONGOING Facebook po_sts for ONGOING Facebook po_sts for
participate in. community. community. community.
Quarterly blood Quarterly blood Quarterly blood
drives continue. drives continue. drives continue.
SHS continues the SHS continues the SHS continues the
4.1. In partnership with the Colorado Hospital Association, SHS started an Antibiotic Antibiotic Antibiotic Antibiotic
Stewardship Program in 2014 that included collaboration with area nursing homes, clinic Stewardship Stewardship Stewardship
providers and dental education. This resulted in significant improvement in antimicrobial Program that Program that Program that
days of therapy and antimicrobial resistance reductions. With the success of these Pharmacy Director ONGOING includes ONGOING includes ONGOING includes

collaboration with
area nursing homes,
clinic providers and

dental education.
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PREVIOUS PRIORITIZED NEEDS

o CHC
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Previous Prioritized Needs

2016 Prioritized Needs 2019 Prioritized Needs
1. Healthcare Cost 1.  Continued Emphasis on Physician
2. Maternal and Child Health Recruitment and Retention
3. Diabetes 2. Access to Affordable Care and Reducing
4. Alcohol and Substance Abuse Health Disparities Among Specific
' Populations
5. Cancer

3. Access to Mental and Behavioral Health
Care Services and Providers

4. Prevention, Education and Awareness of
Services to Address High Mortality Rates,
Chronic Diseases, Preventable Conditions
and Unhealthy Lifestyles

A CHC

Source: Southwest Health System, 2016 and 2019 Community Health Needs Assessment and Implementation Plan reports, https://www.swhealth.org/about/chna/; information accessed June 15, 2022. anity Hospital Consulting
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2022 CHNA PRELIMINARY HEALTH
NEEDS

o CHC

~
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2022 Preliminary Health Needs

e Access to Dental Care Services and Providers

e Access to Mental and Behavioral Health Care Services and
Providers

e Continued Recruitment & Retention of Healthcare
Workforce

* Increased Emphasis on Addressing Social Determinants of
Health to Reduce Health Disparities Among Specific
Populations

* Prevention, Education and Services to Address High

Mortality Rates, Chronic Diseases, Preventable Conditions
and Unhealthy Lifestyles

Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
Community Hospital Consulting Page 122



PRIORITIZATION
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The Prioritization Process

* InJuly 2022, leadership from SHS reviewed the data findings and
prioritized the community’s health needs. Members of the hospital
CHNA team included:

Jeanie Gentry, Chief Executive Officer
- Lisa Gates, Chief Nursing Officer
- Caitlin DeCrow, Quality Project Navigator
- Kally Williams, Quality and Financial Data Analyst/ Payer Enroliment
- Erik Lambert, Quality and Risk Manager
- Megan Higman, Director of Inpatient Services & Education
- Sheri Willburn, Case Manager
- Bridgett Jabour, Contract Administrator
- Will Jansen, Practice Administrator/ System Provider Recruiter

 Leadership ranked the health needs based on three factors:

- Size and Prevalence of Issue
- Effectiveness of Interventions
- Hospital’s Capacity

 See the following page for a more detailed description of the
prioritization process.

——1
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The Prioritization Process

e The CHNA Team utilized the following factors to evaluate
and prioritize the significant health needs.

1. Size and Prevalence of the Issue

a. How many people does this affect?
b. How does the prevalence of this issue in our communities compare with its prevalence in
other counties or the state?

c. How serious are the conseiuences? iurienci; severiti; economic Iossi

2. Effectiveness of Interventions

a. How likely is it that actions taken will make a difference?
b. How likely is it that actions will improve quality of life?
c. How likely is it that progress can be made in both the short term and the long term?

d. How Iikeli is it that the communiti will exierience reduction of Ioni-term health cost?

3. SHS Capacity
a. Are people at SHS likely to support actions around this issue? (ready)
b. Will it be necessary to change behaviors and attitudes in relation to this issue? (willing)
c. Are the necessary resources and leadership available to us now? (able)

o CHC

Community Hospital Consulting
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Health Needs Ranking

* Hospital leadership participated in a prioritized ballot process to rank the
health needs in order of importance, resulting in the following order:

Access to Mental and Behavioral Health Care Services and Providers
Continued Recruitment & Retention of Healthcare Workforce

3. Increased Emphasis on Addressing Social Determinants of Health to
Reduce Health Disparities Among Specific Populations

4. Prevention, Education and Services to Address High Mortality Rates,
Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles

5. Access to Dental Care Services and Providers
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Final Priorities

* Hospital leadership decided to address four of the five of the ranked

health needs. The final health priorities that SHS will address through its
Implementation Plan are listed below:

Access to Mental and Behavioral Health Care Services and Providers
Continued Recruitment & Retention of Healthcare Workforce

Increased Emphasis on Addressing Social Determinants of Health to
Reduce Health Disparities Among Specific Populations

4. Prevention, Education and Services to Address High Mortality Rates,
Chronic Diseases, Preventable Conditions and Unhealthy Lifestyles
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PRIORITIES THAT WILL NOT BE
ADDRESSED

o CHC

~
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Priorities That Will Not Be Addressed

* SHS decided not to specifically address “Access to Dental
Care Services and Providers.”

* While SHS acknowledges that this is a signhificant need in
the community, "Access to Dental Care Services and
Providers" is not addressed largely due to the fact that it is
not a core business function of the hospital and the
limited capacity of the hospital to address this need.

* SHS will continue to support local organizations and
efforts to address this need in the community.
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RESOURCES IN THE COMMUNITY

o CHC
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Additional Resources in the Community

* |n addition to the services provided by SHS, other charity
care services and health resources that are available in
Montezuma County are included in this section.

|
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Four Corners

FO u r ‘ 0 rn e rs Community Resource Directory
has been updated from the 2014 Montelores Community Resource Directory prepared and provided

by Montelores Early Childhood Council & RENEW.

[ ]
( o m m u n It This Directory’s purpose is to help people connect with local organizations, professionals,
y communities, resources, support groups, and community members, in general, to locate services &

support needed by individuals, groups and families in our area.

°
R e s o u rc e D I re cto ry Basic resources and services available in our area and where to call for additional help have been

included. Some of these services are free, some suggest donations, others charge a fee based on

(Montezuma & DOIOres countleS) income, and others are fee-based services. However, due to space requirements and changes that

occur this Guide may not be all inclusive.

The listings of services in this directory are resources and do not constitute an endorsement.

Please note that changes will occur. If content mistakes appear OR if changes/additions to inform-
ation are needed, please take the time to notify us to update listings! As this is now a digital directory,
corrections and additions can be included on a regular basis. Also, if there is a resource or

organization vital to you or your work which is missing from this directory, please let us know.
Comments and suggestions are always welcome.

Thank you to the following groups for their support and help in updating resources and gathering
information for this project from the Four Corners Community Unity Committee.

THANK YOU!

Addiction Recovery Groups Churches & The Ministerial Alliance
Hospice of Montezuma Montezuma County Senior Services
Montelores Early Childhood Education Council Pueblo Community College Southwest
RENEW - Domestic Violence Salvation Army & SHAREHOUSE
SCYC - School Community Youth Collaborative SW Memorial Hospital & Medical Offices
CONNECTING Southwest Center for Independence Ute Mountain Ute Tribe
People, Communities, Churches, Organizations,
Professionals, Services & Volunteers Contact information:
Four Corners Community Unity Committee
Gmas & Gpas Who Care
2022 Call or Text: 970-739-7593
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Emergency Services
* %k k

For ALL emergencies in Montezuma and Dolores Counties 911

Information needed when placing a call: location of incident, type of incident, number of people Involved.
Note: This number should be used only for emergencies in which people are in danger or Injured (accidents
requiring immediate medical intervention, fires, abuse/assaults, domestic violence, burglaries, incidents
involving firearms, etc.)

Ambulance Services — non-emergency 970-564-2091
Cortez (Southwest Memorial Hospital) Call 911
Dolores Call 911
Dove Creek 970-677-2570
Mancos Call 911

American Red Cross (Western Colorado Chapter) 970-242-4851

(Southwestern Colorado Chapter) 970-259-5383

Provides emergency and disaster relief and financial assistance. Offers classes in CPR, First Aid and emergency
preparedness.

Civil Air Patrol (Air Search & Rescue) 970-565-8454
Website: http://www.gocivilairpatrol.com

Emergency Room (Southwest Memorial Hospital) Call 911

Fire Protection *TO REPORT A FIRE CALL 911*

Fire protection districts provide fire suppression and prevention to residents of
their respective Districts. Citizens can inquire about volunteering by contacting
them directly, and most districts offer fire safety education programs upon request.

Montelores Emergency Assistance Coalition (MEAC) / Pinon Project 564-1195 ext 21
Provides assistance for housing, utilities, and other emergency needs to individuals or families

who are usually self-sufficient, but who need temporary help. The Montelores Emergency

Assistance Coalition is made up of several community agencies.

Montezuma County Dispatch 970-565-8454
Non-Emergency 970-565-8441
Police Services

Cortez Police/Dispatch 970-565-8441
Dolores County Sheriff 970-677-2257
Mancos Marshal’s Office 970-533-1432
Montezuma County Sheriff 970-565-8452
Towaoc Police (Ute Mountain Tribe) 970-565-3706

Religious Organizations and Area Churches
Many of the churches and religious organizations in the area provide services of food, clothing, or financial
support. See Churches Section Pages 45-47

Salvation Army & Cortez Police Dept. 970-564-4228
Vouchers for people traveling through & who are in emergency situations needing shelter or fuel.

*%%* 24-HOUR HOTLINES* **

Alternative Horizons 970-247-9619

Provides confidential support for victims of domestic violence. Spanish-speaking advocates are available.
Website: http://www.alternativehorizons.org

AXIS Health Crisis Line 970-335-2255

Provides confidential support for those experiencing distressing emotions such as intense anxiety, depression, or
thoughts of suicide. Trained therapist available as well as RN on-call line for those with physical crisis and require
medical assistance.

Cortez (non-emergency) 970-565-3157 Domestic Violence Hotline 800-799-7233
Dolores 970-882-4096 TDD 800-787-3224
Dove Creek 970-677-2570 Provides crisis intervention and referral to local services and shelters for men, women, and children who are
Lewis-Arriola 970-882-7718 experiencing or have experienced domestic violence/abuse or they know someone who is experiencing domestic
Mancos 970-533-1425 abuse. Spanish-speaking advocates are available, along with translators for 150 other languages. TDD number
Pleasant View 970-562-4210 above for the hearing impaired.
Website: http://www.thehotline.or;
Good Samaritan Center 970-565-6424
Heart to Heart Montezuma Crisis Pregnancy Center 970-565-0979

Provides assistance to people with emergency needs for food, clothing, personal hygiene products, and baby

products as available. Southwest Colorado Mental Health Crisis Line 970- 565-7946
Address: 30 N Beech Street, Unit C, Cortez, CO, 81321
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Provides support for those experiencing emotional distress such as intense anxiety, depression, or thoughts of
suicide. Conversations are confidential, and trained therapists are available.
National Indigenous Women’s Resource Center

National Child Abuse Hotline

National Domestic Violence Hotline

National Sexual Assault Hotline

800-799-7233
800-422-4453
800-799-7233
800-656-4673

National Runaway Switchboard 800-621-4000

Provides crisis intervention and travel assistance to runaways. Distributes information and local referrals to
adolescents and families and referrals to shelters nationwide. Also relays messages to, or arranges conferences
with parents, at the request of the child.

Website: http://www.1800runaway.org

National Youth Crisis Hotline 800-442-HOPE / 800-422-4673

Provides counseling and referrals to local drug treatment centers, shelters, and services. Responds to youth dealing
with pregnancy, molestation, suicide, and child abuse. You can get free help now: Text CONNECT to 741741 in the
United States.

HOTLINE 800-222-1222
970-564-2025 / 970-565-3448

Poison Control - National
Poison Control - Southwest Memorial Hospital, Cortez, CO

Southwest Memorial Hospital proves advice on incidents involving poisons of any kind, whether by ingestion or
external contact.

Rape Intervention Team 970-247-5400

Provides assistance for sexual assault victims. Spanish-speaking support personnel are available.
RENEW (Domestic Violence & Adult Victims of Sexual Assault) HOTLINE 970-565-2100

Serves victims of domestic violence, including children, adult victims of sexual assault, and adult survivors of sexual
abuse.

Safe2Tell HOTLINE 877-542-7233

24-hour hotline for anyone to anonymously report anything that concerns or threatens you, your friends, family, or
community.
SANE (Sexual Assault Nurse Examiner) at Southwest Memorial Hospital Emergency 970-565-6666

SASO - Sexual Assault Services Organization 970-247-5400

Suicide Hotline HOTLINE 800-784-2433

Humanistic Mental Health Foundation provides 24-hour “hotline” and hospital referrals. Dedicated to sharing the

message that suicide is not the answer and help is always available

Veterans Crisis Hotline HOTLINE 800-273-8255
Self-destructive behaviors such as drug abuse or weapons, etc. along with suicide risks.
Confidential crisis chats at VetanansCrisisLine.net or text 838255

WINGS Safehouse 970-565-9116

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Abuse/Domestic Violence/Sexual Assault/Victim Services Pg 34
Addictions: Alcohol, Drugs, Food, Pornography, Relationships Pg 39
Churches & Religious Organizations Pg 45
Clubs, Organization & Misc. Services Pg 48
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. . Shiprock Tribal Social Services 505-368-1185
QUICk Refe rence Phone DlreCto rv Southwest Health System & Memorial Hospital 970-565-6666
ABUSE / Domestic Violence / Sexual Assault / Victim Services Pg 34 ﬁ?f,l;"g: S&,ﬁgiﬂ;g‘?@ﬁgﬁ:ﬁ ;I:f,;:;;né::;:ifg:me"ca) HOTLINE gég_ﬁg_gzgi
Colorado Victims’ Rights WWWw.renew-inc.org SUICIDE PREVENTION LIFELINE- National HOTLINE 800-273-8255
RENEW - Domestic Violence & Sexual Assault Crisis Service 970-565-4886 The NEST — Four Corners Child Advocacy Center 970-565-8155
HOTLINE 970-565-2100 Ute Mountain — 24 Hour Crisis Hotline - Cortez 970-247-5245
22" Judicial District — District Attorney — Witness Unit & Compensation Unit 970-565-3788 Ute Mountain — 24 Hour Crisis Hotline - Blanding / White Mesa 435-979-1588
22" Judicial District — Probation Victim Services 970-564-8842 Ute Mountain — Victim Services 970-565-5314
Adult Protective Services - Cortez 970-565-3769 Victim Response Unit — Montelores Valley 970-564-4028
Adult Protective Services - Shiprock 505-368-1185 VICTIM SHELTRS — ABUSE / DOMESTIC VIOLENCE / SEXUAL ASSAULT
Adult Protective Services - White Mesa 801-678-3211 RENFW l?qrtez, co - 970-565-4886
Alternative Horizons 970-247-9619 Family Crisis Center, Farmington, NM 505-564-9192
Amani Youth Partnership (Youth on Horses for Healing) 970-739-6854 Gentle Iron Hawk Shelter, Blanding, UT 435-678-2445
AXIS CRISIS CARE HOTLINE 970-325-2255 Safe Haven, Moah, UT 435-259-2229
AXIS Health System — Integrated Health Care 970-565-7946 Southwest Safehouse, Durango, CO 970-259-5443
Brain Injury & Survivors of Abuse 303-839-5510 Su‘nrlse Youth Shelter, Towaoc, CO 970-565-2426
Child Abuse Reporting — Montezuma County Social Services 970-565-3769 Wings Safehouse, qut§z, co - 970-565-9116
Child Maltreatment Prevention Action Team / TEAM Up 970-888-0446 VOCA Emergency Fund for Victims of Crime 303-861-1265
COLORADO CHILD ABUSE & NEGLECT HOTLINE 844-264-5437 ADDICTIONS Pg 39
Colorado Coalition Against Sexual Assault (CCASA) ;g;ii:_gggg Alcohol/ Co-Dependent/Drugs / Food / Porn / Relationships, Etc.
-818-7662
Colorado Organization for Victim Assistance (COVA) 303-861-1160 Alcoholics Anonymous 12 Step Programs for Addictions
) . ) ) 800-261-2682 Alcoholics Anonymous — Regional Office 888-333-9649
Cortez City Police Dept -. Child Protection Dept. 970-555-8441 Alcoholics Anonymous — Local Office 970-247-1706/ 970-565-6242
Dolores County Victim Response 970-677-2257
DOMESTIC VIOLENCE - National HOTLINE 800-799-7233 Addiction Recovery & Family Support Groups (Church of Jesus Christ of Latter-day Saints) 970-560-1164
Durango — Community Shelter 970-259-1255 Beautiful Mancos Valley AA Group 239-207-2558
Durango — Southwest Safe House 970-259-5443 Campfire Group 970-565-3342
Durango — Volunteers of America Durango — Safe House & Shelter 970-259-1021 Celebrate Recovery (Rock Springs Church) 970-565-1177 / 970-403-4643
FBI Victim Assistance — Durango 970-247-2797 Cortez AA Fellowship Group 970-565-8047
Four Corners Child Advocacy Center — The NEST 970-565-8155 Dolores AA Fellowship Group 866-641-9190
Home Again Partnership 970-214-5815 Dove Creek AA 970-562-4447
Medicine Horse Center — Horses Helping People 970-533-7403 Floatin’ Sobriety Group 970-565-1092
NATIONAL CENTER for MISSING & EXPLOITED KIDS (NCMEC) HOTLINE 800-843-5678 Life Recovery (Mesa Trails Cowboy Church) 970-426-5722 / 970-529-3084
Pathfinders — Victim Advocates 970-385-1140 Mancos Men'’s Recovery Group 970-533-9046
Police Victim Response Unit — Cortez, Montezuma Sheriff, Dolores, Mancos 970-565-8441 Mancos Women’s Meeting 866-641-9190
Rape Intervention Team 970-247-5400 No Hassles AA Meeting (Mancos, CO) 970-533-0054
RENEW (Domestic Violence & Adult Victims of Sexual Assault) 970-565-4886 Riverside Women'’s Recovery Group (St. Barnabas Episcopal, Cortez) 970-533-9046
RENEW HOTLINE 970-565-2100 United Methodist Church AA Meeting, Dove Creek 970-562-4447
Safe2Tell — School Safety for Kids 877-542-7233 Ute Mountain AA Group — Open to Anyone 970-565-9230
SEXUAL ASSAULT HOTLINE 800-656-4673 .
Sexual Assault Nurse Examine (SANE) — SW Memorial Hospital Emergency Dept 970-565-6666 Al-Anon / Alateen — National Numbers 866-362-4427 / 888-425-2666

Sexual Assault Service Organization (SASO)

970-247-3074

Sexual Assault Service Organization (SASO)

HOTLINE

970-247-5400

Senior Abuse

970-565-2100

Cortez / Durango / Pagosa Al-Anon Group Meetings & Information 970-259-2982
Ute Mountain Al-Anon Group 866-362-4427 / 970-565-9230

A-Z Addiction Recovery R r Pg 42
Sex Trafficking 888-373-7888 / 800-455-5075 dd Ct-O eco. & gsources N &
T - AmeriCorps Regional Substance Abuse Prevention Partners 970-799-6007
www.humantraffickinghotline.org 888-373-7888 N .
R Behavior Health Services 970-565-4109
www.combathumantrafficking.org (Colorado) 866-455-5075 Christian Discipleship Cent Native American Men 970-565-3290
issingki Christian Discipleship Center — -565-
www.missingkids.org 24 Hour Call Center  800-843-5678 stian Lisclples ente allve American Ve
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Compliance Drug & Alcohol Testing

970-575-9515

Cortez Addiction Recovery Services Inc (CARS)

970-565-4109

Cortez Integrated Healthcare (AXIS Health System)

970-565-7946

Covenant Drug & Alcohol Testing

970-565-5402

D.A.R.E. (Drug Abuse Resistance Education)

970-565-8441

Gambling Anonymous

800-222-5542

Hope Not Dope — Narcotics Anonymous

800-407-7195

Life Care Inc.

970-516-1234

Narcotics Anonymous

HOTLINE 505-324-1807

Navajo Regional Behavioral Health

505-368-1050 / 505-368-1438

Panic Attack/Anxiety Support Group

970-565-8195

Target Tobacco Coalition

970-565-3056 ext 226

Tobacco Education & Prevention Program (Montezuma County)

970-564-4782

The Recovery Center

970-565-4109

Southwest Colorado Emergency & Suicide Prevention

970-565-7946

Southwest Colorado Mental Health / Crisis Line

970-565-7946

Ute Mountain Ute Tribe

970-565-3751

Ute Mountain Ute Tribe - Alcohol/Addiction Counseling & Treatment Center

970-564-5701

Ute Mountain Ute Tribe - Social Services / Mental Health (Towaoc)

970-565-3751

Ute Mountain Ute Tribe - Victim Services

970-565-5314

Young People in Recovery (YPR)

970-570-3235

CHURCHES & RELIGIOUS ORGANIZATIONS

Pg 45

Ministerial Alliance

970-773-3721

Hospital Chaplain & Ministry

719-550-0321

Jail Ministry

970-739-3124

CORTEZ
Arriola Bible Church

970-882-4047

Baha’i Faith Cortez Community (in a home)

970-565-7910

Baptist Chapel

970-565-4128

Church of Christ

970-565-3631

Cornerstone Baptist

970-560-8777

Cortez Church of the Nazarene

970-565-7826

Cortez Family Worship Center

970-565-3709

Cortez Seventh-Day Adventist Church & School

970-565-9740

Crossroads Christian Fellowship

970-508-1513

Evangel Assembly of God

970-565-4198

First Assembly of God Church

970-565-3043

First Baptist Church of Cortez

970-565-6555

First United Methodist Church

970-565-3002

Grace Fellowship EFC

970-565-3663

Highway Church of Christ

970-565-1045

Kingdom Hall Jehovah’s Witness

970- 565-6241

Lighthouse Baptist Church & Lighthouse Academy

970-565-9302

Montezuma Valley Presbyterian

970-565-7024

Native Grace Intertribal Fellowship

970-394-4415

New Covenant Fellowship

970-560-0707

New Nation Worship Center

970-564-3224

Rock Springs Community Church

970-565-1177

Southwest Cowboy Church (Arriola)

970-749-2933

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Shepherd’s New Staff

970-560-2426

St. Barnabas Episcopal Church

970-565-7865

St. Margaret Mary Catholic Church

970-565-7308

The Anglican Church of St. Philip the Evangelist

970-565-1555

The Church of Jesus Christ of Latter-day Saints (two locations)

www.churchofjesuschrist.org

The Good Shepherd Church

970-739-5093

Trinity Lutheran Church

970-565-9346

Victory World Outreach

970-565-8533

DOLORES
Dolores Southern Baptist

970-882-3104

JMD United Methodist

970-882-7780

Mountain View Baptist Church

970-882-7521

Our Lady of Victory

970-565-7308

DOVE CREEK
Cahone Fellowship Baptist Church, Cahone, CO

970-562-4490

First Assembly of God

970-677-3683

First Baptist Church

970-677-2230

First Southern Baptist Church

970-677-2278

St. Jude Catholic Church

970-565-7308

United Methodist Church

970-677-2304

MANCOS
First Baptist Church

970-533-7634

Four Corners Christian Camp

970-882-2523

Mesa Trails Cowboy Church (Not Forgotten Seniors & Women United)

970-773-3721

Our Lady of Sorrows

970-946-1930

San Juan Bible Camp (non-denominational)

970-533-7622

St. Rita of Cascia

970-565-7308

Summit Lake Community Church

970-882-4144

The Church of Jesus Christ of Latter-day Saints

www.thechurchofjesuschrist.org

United Methodist Church

970-533-7460

CLUBS, SERVICES & OTHER ORGANIZATIONS

Pg 48

Cortez Elks BPOE

970-565-3557

Cortez Trap Club

970-565-7396

Dare To Be You

970-565-2070

Democratic Central Committee

970-565-7415

Ertel Funeral Home & Crematory

970-565-3468

Escalante Shrine Club

970-565-4257

Republican Party Central Committee

970-882-7998

Republican Headquarters - Conservative Grounds 40 E Main St, Cortez

970-560-6643

Republican Women of Montezuma County

970-565-4280

4-H Clubs —-Montezuma & Dolores County Extension Offices

970-565-3123 / 677-2283

Four Corners Arabian Horse Association

970-565-7605

Four Corners Dance Society — Montezuma County Annex (Jan Heyl)

970-222-9649

Four Corners Dancers

970-565-9836

Kiwanis Club

970-565-4414

K-9 Search & Rescue Team

970-882-4746

La Leche League - Breastfeeding Support

970-385-1460

League of Women Voters of Montezuma County

970-565-3026
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LOR Foundation

307-699-5343/ 970-987-0356

Lyons Club

970-564-9125

Medicine Horse Center

970-533-7403

Mesa Verde Archery Club

970-565-4097

Mesa Verde Back Country Horsemen

970-882-4306

Montelores Christian Home Educators

970-564-9282

Montezuma County Search & Rescue

970-565-8878 / 560-6078

National Assoc. of Retired Federal Employees

970-564-1722

National Wild Turkey Federation — Rodney Willbanks

970-882-4741

Onward — A Legacy Foundation

970-565-9200

Preceptor Alpha Theta

970-565-2055

Rotary Club - Cortez

970-564-0077

Rotary Club — Dolores, CO

970-564-9902

Sharp Locks — mobile locksmith

970-739-3278

Southwest Artists League (Montezuma County Annex)

720-448-0418

Southwestern Cowbells

970-882-2259 / 565-6078

Special Olympics

970-565-3830

Ute Mountain Study Club

970-882-4504

Youth Leadership Council (SCYC)

970-480-7293

COMMUNITY RESOURCES

Community Action Teams

Pg 49

AmeriCorps Volunteers of America

800-942-2677

Child Maltreatment Prevention Action Team

970-888-0446

Communities that Care Action Team

970-564-4781

Early Childhood Education Expansion Action Team

lynnu@unitedway-swco.org

Food Security Action Team

gregory.felsen@colostate.edu

Montezuma Food Coalition (Onward! Supported)

970-769-5410

Suicide Prevention Action Team

avazzie@co.co.montezuma .C0.Us

TEAM UP Action Team

https://teamup-swco.org

TEAM UP for Summer

www.teamupforsummer.org

United Way of Southwest Colorado (Cortez/Durango)

970- 247-9444

Community Calendars & Directories

Pg 50

CALL 211 for Colorado Resources Directory by Category

Colorado Country Life

https://coloradocountrylife.coop

Community Connections Colorado https://www.communityconnectionsco.org/page12.html

Cortez Racing Association

https://www.cortezracing.com/calendar.html

Dolores Public Library — Tails & Tales

http://visitdolores.com

Dove Creek Community Voice

https://dovecreekcommunityvoice.com

Event Brite — Calendar of Events in Cortez/Durango Areas

https://www.eventbright.com

Fairgrounds Speedway Schedule (CRA Racing)

www.cortezracing.com/caldendar.html

Four Corners Youth Clinic

https://4cyc.org/community-resources/

KSJID Community Calendar

https://www.ksjd.org/community-calendar

Mancos Valley Calendar

https://mancosvalley.com

Mancos Valley Resources — Heart of Community

https://mancosvalleyresources.com

Mesa Verde Country

www.mesaverdecountry.com

Montelores Early Childhood Council- Resource Guide

www.monteloresecc.org/parents-families/community-resource-guide/

Montezuma County Annex / Senior Center Calendar,

https://montezumacounty.org

Montezuma-Cortez School District Calendar

https://cortez.k12.co.us/calendar/monthly

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Say What Announcements, SW Colorado Television

10

https://www.facebook.com/saywhattv

Self-Reliance Resources https://www.durangoselfreliance.org/home/local-resources

Southwest Health System Directory of Resources

https://www.swheatlh.org/resources

Southwest Health System Organization Calendar

https://www.swhealth.org/calendar

The Journal — Cortez https://www.the-journal.com/articles/cortez-community-calendar

True Western Roundup

https://truewesternroundup.com

YOUTH CALENDAR (SCYC &CTC) — Excellent!!

Community Chambers of Commerce

https://scyslistens.org/youthactivitiescalendar

Pg 52

Cortez Chamber of Commerce

970-565-3414

Dolores Chamber of Commerce

970-426-9902 or 882-4018

Dove Creek Chamber of Commerce

970-560-2856

Mancos Chamber of Commerce

970-533-7434

Mesa Verde Chamber of Commerce

800-253-1616

Community Centers

Pg 53

Cortez — Montezuma County Annex Building

970-247-7009

Cortez Welcome Center

970-565-4048

Dolores Community Center

970-882-7337

Dolores Visitors Center

970-426-9902

Dove Creek Community Center

970-677-9540

Lewis-Arriola Community Center

970-560-4782

Mancos Community Center

970-533-7725

Mancos — Mt. Lookout Grange

719-440-1890

Mancos Visitors Center

970-533-7434

Community Connections: Family Stories, Genealogy, History, Museums & Storytelling Pg 54

Canyon of the Ancients / Anasazi Heritage Center & Museum

Cortez Genealogy in Montezuma County

970-882-5600

https://ldsgenealogy.com

Dolores County Colorado Genealogy Trails

Durango Art Center

www.genealogytrails.com/colo/dolores

http://durangoarts.org

Family History & Genealogy Center (free to all)

970-564-1064

KSJD - Community Radio Station Story — Story Recording Vault

970-564-9727

KSID - The Raven Narratives in Cortez & Durango

www.ravennarratives.org/youth-storytelling

Mesa Verde National Park & Museum

https://www.mesaverde.org

Mesa Verde Voices (KSID & Mesa Verde Museum Association)
Montezuma County Colorado Genealogy Trails

Montezuma County Historical Society

WWW. nesaverdevoices.org
https://genealogytrails.com

970-570-7333

Montezuma Heritage Museum

970-570-7333 or 970-565-2747

Sunflower Theatre

970-516-1818

The Family Stories that Bind Us (Research on Children & Families about 9/11/2001)
https://www.nytimes.com/2013/03/17/fashion/the-family-stories-that-bind-us-this-life.html

Community Libraries

Pg 57

Cortez Public Library

970-565-8117

Dolly Parton Imagination Library

970-882-4554

Dolores County Library

970-677-2356

Dolores Public Library (City of Dolores)

970-882-4127

Dove Creek County Public Library

970-677-2389

Library on the Go — Radio Stories on KSJD

FM 90.5

Mancos Public Library

970-533-7569

Rico Public Library

970-967-2103
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Community Non-Profit Funding Foundations

Pg 59

Colorado Gives

https://coloradogives.org/fundraising

LOR Foundation

970-987-0356

Onward! A Legacy Foundation

970-565-9200

Grants & Financial Resource Listings

Multiple Listings

COURTS & LEGAL ASSISTANCE

Pg 62

22 Judicial District - Court

970-565-1111

22" Judicial District - District Attorney’s Office

970-565-3788

22 Judicial District - Probation Victim Services

970-564-8842

22" Judicial District - Victim Compensation Program (Dist. Attorney’s Office)

970-565-3788

22" Judicial District - Victim Witness Unit (Dist. Attorney’s Office)

970-565-3788

Alternative Sentencing Program

970-565-8452

Citizen Advocate Office (Governor’s Office)

800-283-7215

Colorado Legal Services, Inc.

Direct: 303-866-6326
970-247-0266

District & Family Courts of the Navajo Nation

505-368-1270 /505-368-1287

Dolores County Combined Court

970-677-2258

Federal District Court of Colorado

970-259-0542

Legal Aid — Durango, CO

888-298-8483

Montezuma County Combined Court

970-565-1111

Municipal Courts
City Attorney (Cortez, Dolores, Mancos)

970-565-7952

Cortez 970-565-6362
Dolores 970-882-7720
Dove Creek 970-672-2255
Mancos 970-533-7725

Rico Town Clerk

970-967-2861

Notary Public

Available at all area banks, the County Clerk’s office, etc.

Ute Mountain Ute - Agency Court of Federal Regulations (CFR) Court

970-565-8471

DISABILITY SERVICES Pg 65
Colorado Agrability (Southwest Center for Independence Connection) Website

Community Connections Inc — Cortez

970-565-4496

Community Connections Inc — Durango

970-259-2464

Cortez Cross Disabilities Coalition

970-565-4063

Cortez Lions Club

970- 564-9125

Division of Vocational Rehabilitation

970-247-3161 / 385-2163 Winter

Durango Adaptive Sports Association

970-259-0374

Early Intervention Services

970-565-8389

Escalante Shrine Club

970-565-4257

Family Support Services

970-385-3498 / 970-565-8389

PAWS Across the Rockies

970-533-7231

School to Work Alliance Program (SWAP)

970-759-3317

Southwest Center for Independence — Cortez / Durango

970-903-5859 / 970-259-1672

Southwest Community Resources

970-259-1086

Southwest Cooperative Services

970-565-8411

Special Olympics

970-385-3830

Telluride Adaptive Sports Program

970-728-5010

11

Southwest Health System Community Health Needs Assessment and Implementation Plan

Community Hospital Consulting

12
EDUCATION Pg 70-79
Education - Adult Education Pg 70

Colorado State University Extension 4-H Cortez

970-565-3123

Division of Vocational Rehabilitation

970-247-3161

Pueblo Community College Southwest (Old San Juan Vocational)

970-564-6200

Southwest Adult Education (Previously Unlimited Learning Center)

970-565-1601

Education — Childcare & Preschools Facilities

Pg 71

Colorado Child Care Assistance Program (CCAP)-affordable childcare (Montezuma County)

970-392-6123

Colorado Department of Education - Preschool Program, Durango, CO

303-866-6600

Tri-County Head Start — Central Office in Durango, CO

970-247-5960

Ute Mountain Ute Child Development Center

970-564-5323

Vroom — Brain Builder Programs

970-769-9069

CORTEZ * Licensed Facilities
Beech Street Preschool

970-565-7491

Children’s House (Kiva Early Childhood Program)

970-565-8586

Country Kids Playhouse, Licensed Home Provider

970-564-9560

D’s Daycare

970-394-4096

Elicia Applegate
Lil’ Rascals Preschool, Licensed Home Provider

eliciaapplegate@gmail.com

970-565-6337

Mesa View Head Start (Tri-County Head Start)

970-565-6040

Moving Mountains Center

816-244-0085

Por Dia Preschool

970-565-6182

Tree House Early Learning Center (Pinon Project)

970-564-9644

Trinity Lutheran Preschool

970-565-3166

DOLORES / RICO * Licensed Facilities
Dolores Christian Child Care

970-739-2344

Teddy Bear Preschool _ (Tri-County Head Start)

970-882-7277

DOVE CREEK * Licensed Facilities
Dove’s Nest, Early Education & Childcare

970-677-2850

Seventh Street Elementary Preschool

970-677-2296

MANCOS * Licensed Facilities
Mancos Early Learning Center * (Tri-County Head Start)

970-533-7822

Mancos Valley Dragonfly Preschool

970-516-0308

Theresa & David Espinoza Family Childcare

970-533-7191

TOWAOC
Kwiyagat Community Academy — Kindergarten

970-564-5348

Education - Children & Youth

Pg 73

4-H Clubs -Montezuma & Dolores County Extension Offices

970-565-3123 / 970-677-2283

After/Before School Program — Pinon Project

970-564-1195

After School Tutoring Program — Pinon Project

970-565-1195

Children’s Kiva Montessori Charter School

970-564-9377

Colorado State University Extension Office (4-H Programs)

970-565-3123

Dolly Parton Imagination Library

970-882-4554

G.0.A.L. Academy High School

877-776-4625

970-564-3211

Montelores Early Childhood Council
Montezuma Youth Alliance

970-715-1095
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San Juan Board of Cooperative Services (BOCES)

970-347-3261

School Community Youth Collaborative (SCYC)— After School Programs

970-480-7293

Southwest Open School (SWOS) - Charter School

970-565-1150

Ute Mountain Ute Child Development Center

970-564-5323

Education: - Children & Youth Public Schools

Pg 76

Dolores County School District RE-2J

970-677-2232

Dove Creek High School/Middle School

970-677-2237

Seventh Street Elementary School

970-677-2296

Dolores School District RE-4A

970-822-7255

Dolores Elementary School

970-882-4688

Dolores Middle School

970-882-7288

Dolores High School

970-882-7288

Mancos School District RE-6

970-533-7748

Mancos Elementary School

970-533-7744

Mancos Middle School

970-533-9143

Mancos High School

Montezuma-Cortez School District RE-1

970-533-7746
970-565-7282

Battle Rock Charter School

970-565-3237

Kemper Elementary School

970-565-3737

Lewis-Arriola Elementary School

970-882-4494

Manaugh Elementary School

970-565-7691

Mesa Elementary School & Preschool

970-565-3859

Montezuma-Cortez Middle School

970-565-7824

Montezuma Cortez High School

970-565-3722

Pleasant View Elementary School

970-882-4494

Education —Early Learning Agencies, Information and Resources

Pg 78

Colorado Dept. of Education & Preschool Program — Denver, CO

303-866-6600

Colorado Preschool Program — Cortez (Beech Street Preschool)

970-565-7491

Colorado Preschool Program — Dolores (Teddy Bear Preschool)

970-882-7277

Colorado Preschool Program — Dove Creek (Dolores County Schools RE-2J)

970-677-2296

Montelores Early Childhood Council

970-564-3211

Montelores ECC School Readiness Program

970-564-3211

Pinon Project - Incredible Years Parenting Class

970-564-1195

Pinon Project - Parents As Teachers

970-564-1195

Pinon Project - School Readiness Program

970-564-1195

Pinon Project - Successful Families Program

970-564-1195

Pinon Project - Treasure Chest Literacy Program

970-564-1195

Southwest Colorado Resource & Referral

970-247-5960 ext 20

Tri-County Head Start - Quality Early Childhood Programs, Durango, CO

970-247-5960

Qualistar Early Learning Program

877-338-CARE

EMERGENCY, FIRE & DISASTER PREPAREDNESS & SERVICES

Pg 80

AMBULANCES — Montezuma County Dispatch

American Red Cross (Southwestern Colorado Chapter)

970-565-8454
970-259-5383

American Red Cross (Western Colorado Chapter)

970-242-4851

Civil Air Patrol (Air Search & Rescue)

970-565-8454

Colorado Department of Water Resources

970-565-0694

Colorado Division of Homeland Security & Emergency Management

http://coemergency.com

13

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting

Colorado Emergency Preparedness Partnership (CEPP)

14

https://thecepp.org

Cortez / Montezuma County Communications Centers

970-565-8454 or 970-565-8441

Dolores County Office of Emergency Management

970-677-2387

FEMA & NIMS (National Incident Management System

www.fema.gove/disaster-emergency-communications

FIRE PROTECTION AGENCIES

CALL911

Cortez Fire Protection District

970-565-3157

Dolores County Dispatch — Controlled Burn

970-677-2257

Dolores Fire Department

970-882-4096

Dove Creek Volunteer Fire Department

970-677-2570

Lewis-Arriola Fire Protection

970-882-7718

Mancos Volunteer Fire Department:

970-533-7400

Montezuma County Dispatch — Controlled Burn

970-565-8441

Pleasant View Fire Dept.

970-562-4210

US Forest Service — Dolores Ranger District

970-882-7296

Ute Mountain Ute Fire Department

970-564-5441

Home Food Storage Center — Farmington, NM and online

505-326-3589

Homeland Security

www.ready.gov,

K-9 Search & Rescue Team

970-882-4746

MONTEZUMA COUNTY DISPATCH

970-565-8454

Law enforcement, ambulance, and fire patrol

Non-Emergency 970-565-8441

Montezuma County Emergency Preparedness & Response (EPR)

www.montezumacounty.org/web/departments/public-health/emergency-preparedness/

Montezuma County Office of Emergency Management (OEM)

970-564-4137

Montezuma County Search & Rescue — Montezuma Sheriff's Office

970-565-8452

POISON CONTROL

24 HR HOTLINE 800-222-1222

Poison Control- Southwest Memorial Hospital

970-565-3448

Salvation Army, Cortez, CO

970-564-4228

EMPLOYMENT & TRAINING SERVICES

Pg 83

Colorado State Employment & Unemployment Services

800-388-5515

Cortez Day Labor Center (also The Bridge)

970-565-9808

Division of Vocational Rehabilitation — Cortez

970-247-3161

Division of Vocational Rehabilitation — Blanding, Utah

435-678-2511

Job Corps

970-565-9523

PINON PROJECT — Employment Training Program

970-564-1195

PINON PROJECT — Individual and Family Program

970-564-1195

Southwest Colorado Workforce Center / Training Advantage (Cortez)

970-565-3759

The Bridge — DAY LABOR SERVICES-year round

970-565-9808

Utah Vocations Rehabilitation — Blanding, UT

435-678-2511

Utah Workforce

877-555-8296

Utah Workforce — Blanding, UT

435-678-1400

Ute Mountain Ute Tribe - Day Labor Program

970-564-5421

Work and Gainful Employment and Education Skills (WAGEES)

970-564-3818 or 970-564-3803

FAMILY SUPPORT SERVICES

Pg 85

Alternative Horizons

970-247-9619

Amani Youth Partnership (Youth on Horses for Healing)

970-739-6854

Boys to Men — Pinon Project

970-564-1195 / 970-564-3814

Colorado Crisis Services & Suicide Prevention

844-493-8255
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Community Connections Inc — Cortez

970-565-9422

Community Connections Inc - Durango

970-259-2464

Cortez Integrated Healthcare (AXIS Health System)

970-565-7946

Dare to Be You

970-565-2070

DOMESTIC VIOLENCE HOTLINE

800-799-7233

DD

800-787-3224

Family Support Services (Pinion Project)

970-564-1195

Family Support Services (Community Connections)

970-385-3450

Four Corners Child Advocacy Center — The Nest

970-565-8155

Four Corners Community Connections Resource Directory (See Std Up for Families)

970-739-7590

Gear Lending Library — family outings and skateboards & scooters in park

970-480-7293

Generation Wild — Kids Grow Better Outside

970-565-1664

Heart to Heart — Montezuma Crisis Pregnancy Center

970-565-0979

Hope’s Promise — Adoption, Foster & Orphan Care

303-660-0277

Housing Solutions for the Southwest

970-259-1086

Intergenerational Gardens & Intergenerational Trades — Dave Nelson

970-903-5859

Kiwanis Club

970-565-4414

Medicine Horse Center — Horses Helping People

970-533-7403

Montelores Early Childhood Council & TEAM Up AmeriCorps

970-564-3311

Montelores Emergency Assistance Coalition

970-564-1195

Montezuma County Foster Care & Adoption

970-564-4126

Music Camps & Classes — In Person (Durango)

970-247-5095

Raise The Future

303-755-4756 ext 307

Rape Intervention Team

970-247-5400

RENEW (Domestic Violence & Adult Victims of Sexual Assault)

970-565-4886

RENEW 24 Hour Hotline

970-565-2100

Runaway Switchboard - National

800-621-4000

Salvation Army Family Services Center

970-564-4228

San Juan Counseling (Blanding)

435-678-2992

Southwest Safe House

970-259-5443

Stand Up & Speak Up for Families / Gmas & Gpas Who Care

970-739-7593

SUICIDE HOTLINE

800-784-2433

Tails of Transformation (ENF Horse Therapy)

970-764-0037

Ute Mountain Ute Tribe - General Information & see Native American Section Pg 141

970- 565-3751

Utilities Assistance — Colorado & Utah

970-565-8064 / 866-205-4357

Widowed Persons Services (Hospice of Montezuma County)

970-565-4400

Young People in Recovery (YPR)

970-570-3235

Youth Suicide Prevention — Pinon Project

970-564-3812

PINON PROJECT - FAMILY RESOURCE CENTER

970-564-1195

Access To Health Care

970-564-1195

After School Tutoring Program

970-564-1195

Alphabet Soup Support Group

970-564-3802

Boys to Men Southwest Colorado

970-564-3814

Circle of Parents: For Parents in Recovery, Single Parents & Special Needs

970-564-1195

Alphabet Soup Circle Group

970-564-3802

Parents in Recover Circle Group

970-564-3803

Single Parents Circle Group

970-564-3800

Coordinated Approach to Child Health (CATCH)

970-564-1195

Employment Training Program

970-564-1195

Family Resource Center / Family Support Services

970-564-1195

15

Southwest Health System Community Health Needs Assessment and Implementation Plan

Community Hospital Consulting

970-564-1195
970-564-1195
970-564-1195
970-564-1195
970-570-5870
970-564-3830
970-564-1195
970-564-1195
970-739-7593
970-564-1195
970-564-3815
970-564-3897
970-564-1195
970-564-1381 / 970-546-3803
970-570-3235
970-564-3812

Fatherhood Program

Incredible Years Parenting Class
Individual and Family Programs (work & finances)

Parents as Teachers

Playgroups — Summer

QPR (Question — Persuade- Refer) Suicide Prevention Training
Safe Exchange & Supervised Visitation Program

Sources of Strength — Youth Mentoring to prevent suicide
Stand Up & Speak Up for Families / Gmas & Gpas Who Care
Strengthening Families Parenting Class
Successful Families (SuFam)
Supervised Visitation & Safe Exchange
Pinon Treasure Chest Literacy Program
Work & Gainful Employment & Education Skills (WAGEES)
Young People in Recovery (YPR)

Youth Suicide Prevention

FOOD ASSISTANCE & FOOD SECURITY PROGRAMS Pg 95

4-H Clubs — contact Montezuma & Dolores County Extension Offices 970-565-3123 / 970-677-2283
Adobe Milling Company 970-677-2620
Aneth Mobile Pantry, Aneth Chapter House 801-887-1242
Aneth Senior Center meal program 435-651-3527
Arizona Navajo Department of Health Food Distribution Program 928-656-3651
Azure Standard — Order Bulk Food delivered to Arriola, CO Monthly 971-200-8350
Bethel Christian Reformed Church 505-368-4475
Bountiful Ridge Farm 970-317-3213
Bow and Arrow Foods - Towaoc, CO 970-565-6412
Care & Share Food Bank for Southern Colorado 719-528-1247
Church of the Nazarene — Small Food Pantry 970-565-7826
Colorado State University — “Grow & Give” Program https://growgive.extension.colstate.edu

COLLABORATIVE MULTI-ORGANIZATIONS —see Page 105
Community Foundation Serving Southwest Colorado 970-375-5807
COMMUNITY KITCHENS —see Page 106

970-564-6424
970-529-6261
970-565-3769
970-565-6424
303-869-9000
970-677-2787
970-317-5567
970-882-7337
970-769-0005 or 970-769-0006

Cortez - Community Gardens (Common Ground) — Good Sam’s Center
Cortez - Family Worship Center
Cortez - Food Stamp Certification & Issuance Office (Montezuma County)
Cortez - Milling Company - flours

Cultivating Colorado

Dolores County Senior Center

Dolores Family Project — Dolores Residents Only
Dolores Senior Center

Dove Creek Care & Share Food Pantry

EDUCATIONAL PROGRAMS / Cooking & Gardening —see Page 106
Evangel Assembly of God — Emergency Food Pantry 970-769-0006
Farmers Markets —Cortez, Dolores, Mancos, Dove Creek Facebook

Food Security Action Team gregroy.felson@colostate.edu
Food Stamp Certification & Issuance Office (Montezuma County) 970-565-3769
Four Corners Women in Agriculture https://www.facebook.com/groups/928726641280396

Fozzie’s Farm (Montezuma Land Conservatory) 970-516-0304
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17 18

Good Samaritan Center & Food Pantry 970-565-6424 Essentials for Childhood, Montezuma County Public Health 970-565-3056
Good Samaritan Center — Free Adult Gardening Classes 970-565-6424 Four Corners Farmers & Ranchers Coalition (member phone number) 208-484-5604
Good ,Samaritap Center — Free Ind_iggnAous Foods Class 970-565-6424 Four Corners Mutual Aid Network 970-343-4687
g:: ?I'zgIL:epFI:rt;heFr;Ersr:;erBsa;::Ekft E:';?lz:’elfguﬁ:r:cos) %gjgi:g:gi GOOD SAM’S/Shareho%J?e/Four Corners Food Coalition/Southwest Farm Fresh 970-565-6424
Home Food Storage Center — Farmington, NM and online 505-326-3589 Montezuma Food Coalition {Onward! Supported) 970-769-5410
Hope’s Kitchen (First United Methodist Church) 970-565-3002 Sharehouse Food Assistance Providers bulk food distribution 970-769-5410
IN-HOUSE MEAL PROGRAMS —see Page 108 Team Up Action Team — Food Security https://teamup-swco.or;
Laughing Wolf Farm & Seeds 970-560-5486 COMMUNITY KITCHENS - see Page 106
Mancos Food Share / Commodities & Food Pantry 509-830-4380 Dolores Community Center 970-882-7337
Mancos Senior Center Lunch & Meals on Wheels 970-533-7721 Lewis-Arriola Community Center 970-560-4782
Many Waters Mission Food Panty (Waterflow, NM) 970-598-5433 Montezuma County Annex 970-247-7009
Midland Bean Company 970-677-2215 Montezuma County Fairgrounds 970-565-1000
Montezuma Creek Mobile Pantry 801-887-1242 Mt. Lookout Grange — Mancos, CO 719-440-1890
Montezuma County Public Health Department 970-565-3056 Sharehouse — coming in 2021 970-769-5410
Montezuma County Senior Center & Meals on Wheels & Commodities 970-564-4166 / 970-564-2775 St. Barnabas Church — Cortez, CO 970-565-7865
Montezuma County Senior Nutrition (Senior Center) 970-565-4166 EDUCATION: FOOD, NUTRITION, GARDENING and FARMING - see Page 106
Montezuma County Social Services — Food Stamps 970-565-3769 AXIS Health —see full listing in Healthcare Section
Montezuma County WIC - Women, Infant & Children 970-565-3056 Colorado State University Extension (CSU) - Dolores County 970-677-2283
Montezuma Creek Mobile Pantry 801-887-1242 Colorado State University Extension (CSU) - Montezuma County 970-565-3123
Montezuma Food Coalition — Emergency Food Response 970-769-5410 Cortez Community Gardens - Common Ground (Good Sam’s Project) 970-565-6424
Montezuma Land Conservatory 970-565-1664 Cooking Matters — Durango, CO 970-300-3055 / 720-543-8651
Montezuma Orchard Restoration Project (MORP) 970-565-3099 Fort Lewis Old Fort Farm and Ranch 877-352-2656
Montezuma School to Farm Project 512-801-6628 Fozzie’s Farm Education Programs (Montezuma Land Conservancy) 970-516-0304
Navajo Nation TANF — Kayenta, Arizona Office 928-697-5660 Future Farmers of America (in all available high schools — check with schools
New Mexico State University Extension (NMSU), San Juan County (Utah) 505-334-9496 Good Samaritan Center — Free Adult & Teen Gardening Classes, Indigenous Foods 970-565-6424
Pinon Project Family Resource Center 970-564-1195 Montezuma County P_ublic Health ert WIC - nutrition classes for WIC participants - see Page 108

N . . Montezuma-Cortez High School culinary program 970-565-3722
Pueblo Commur\ltv College Southwest — Ag Mini Program Certification 970-564-6200 Montezuma Orchard Restoration Project 970-565-3099
Red Mesa Mobile Food Pantry 928-656-3690 N

Montezuma School to Farm Project www.montezumaschooltofarm.org
Red Mesa Mobile Food Pantry, Red Mesa Senior Center 801-887-1242 Navajo Nation TANF — Kayenta, Arizona Office 928-697-5660
ROCK — Reaching Out to Community Kids 970-739-3562 New Mexico State University (NMSU) Extension, San Juan County, New Mexico 505-334-9496
Salvation Army — Emergency Travelers Food Vouchers 970-564-4228 Pueblo Community College Ag Program (new) 970-564-6200
SHARE Colorado = Cortez 970-564-9884 Utah State University Extension, San Juan County, Utah 435-587-3239
SHAREHOUSE — Cortez 970-769-5410 Ute Mountain Ute Community Health (See Native American IHS Page 142) 970-565-3751
SNAP & SNAP PROGRAM (See ngg 108) 970-565-8526 IN-HOUSE MEALS PROGRAMS - see Page 108
Southwest Farm Fresh Cooperative 970-560-1028 Dolores County School District — free and reduced lunches 970-677-2716
Southwest Open School - SWOS 970-565-1150 Montezuma County School System 970-565-7522 ext 114
Southwest Safe House __ 970-259-5443 RENEW Women’s Shelter 970-565-4473 / 970-565-4886
Teec Nos Pos Food Distribution Program : 928-658-3225 The Bridee Emergency Shelter 970-565-9808
Towaoc Food Pr'ogram - Care & Share Mobile Market 970-565-3751 SNAP _see Page 108
Towaoc Recreation Center — lunches for youth 970-565-5360 N A I
Transitions Pantry 435-678-3741 Dolores County Social Services — Senior Center 970-677-2250
Utah Food Bank serving San Juan County including the Navajo Nation: 801-887-1252 Montezuma County Social Services, Gina Montoya 970-565-3769 / 970-565-8526
Ute Mountain Ute Tribe Community Health 970-565-3751 Nourish Colorado, Colorado Double Up Bucks available @ Cortez Farmers Market
Ute Mountain Ute Tribe Farm & Ranch Enterprise 970-565-6412 WIC PROGRAM: WOMEN, INFANT & CHILDREN’S HEALTH & NUTRITION - see Page 108
Ute Mountain Ute Tribe WIC - Women, Infant, Children Health Program 970-564-5363 Dolores County WIC: Women, Infants & Children Health & Nutrition 970-677-2387
WIC PROGRAM - Women, Infant & Children —see Page 108 Montezuma County WIC, Delilah Darland 970-565-3056
COLLABORATIVE MULTI-ORGANIZATION EFFORTS to REDUCE FOOD INSECURITY - see Page 105 San Juan County WIC, Hwy 262, Montezuma Creek, UT 84534, 435-359-0038
Community Foundation of Southwest Colorado (SW CO) 5-county food distribution program 970-375-5807 Ute Mountain Ute WIC, Venus Bancroft 970-564-5363
Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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GOVERNMENT - CITY, COUNTY, STATE, FEDERAL

Pg 109

Colorado Drivers Licenses & Vehicle Registration — Cortez, CO

303-205-5694 / 970-565-9779

Colorado Vehicles Registrations & Titles

970-565-3728

Dolores County Government

970-677-2383

Internal Revenue Service

800-829-1040

Medicaid (National Number)

800-662-9651

Medicare (National Number)

800-332-6681

Montezuma County Clerk & Recorder’s Office

970-565-3728

Montezuma County Election Department & Ballot Drop Off Locations

website

Montezuma County Government

970-565- 8317

Montezuma County Medical Examiner / Coroner

970-749-1771

Montezuma County Public Works

970-565-7320

Municipalities
City of Cortez

970-565-3402

Dolores Town Hall

970-882-7720

Dove Creek Town Hall

970-677-2255

Mancos Town Government

970-533-7725

Rico Town Hall

970-967-2861

Social Security Administration — Colorado, New Mexico, Utah

970-247-3128

Social Security Administration — National

800-772-1213

United States Post Offices

Cahone Zip 81320 —51796 Highway 491 970-572-4223
Cortez Zip 81321 — 35 South Beech Street 970-565-3181
Dolores Zip 81323 — 1000 Railroad Ave. North 970-882-7796
Dove Creek Zip 81324 — 80 Highway 491 970-677-2286
Lewis Zip 81327 — 18794 Highway 491 970-882-4631
Mancos Zip 81328 —291 North Walnut Street 970-533-7754
Pleasant View Zip 81331 — 26070 Highway 491 970-562-4222
Rico Zip 81332 — 28 South Glasgow Avenue 970-967-2563
Towaoc Zip 81334 —119.8 Mike Wash Road 970-565-6411

Yellow Jacket  Zip 81335 — 22009 Montezuma County Road 18

970-562-4221

Ute Mountain Ute Tribe

970-563-3751

HEALTHCARE SERVICES

Pg 111
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PHYSICIANS & SPECIALISTS — search Google, phone books, Axis Health System & SW Memorial Hospital

AMBULANCES — Montezuma County Dispatch

Access to Health Care

970-565-8454
970-564-1195

ACUPUNCTURE SERVICES
American Cancer Society (Durango, CO)

— See List of Providers after Section

970-247-0278

American Red Cross — Cortez

970-882-7999

American Red Cross — Durango

970-259-5882

AXIS Crisis Line

970-335-2255

AXIS Health System - see also Integrated Healthcare

970-565-7946

CareLink Medical Alert Service

970-749-3464

CHIROPRACTIC SERVICES
Colorado AIDS Project

— See List of Providers after Section

303-837-0166

Cortez Integrated Healthcare (AXIS Health System)

970-565-7946

DENTAL SERVICES
Denver’s Children’s Hospital

— See List of Providers after Section

800-624-6553

Southwest Health System Community Health Needs Assessment and Implementation Plan

Community Hospital Consulting

Dolores County Public Health (Dove Creek)

970-677-2387

Dove Creek Integrated Healthcare (Previously Frontier Clinic now AXIS)

970-677-2291

EXERCISE & FITNESS
Four Corners Youth Clinics

— See Self-Care & Fitness Section Page 157

970-560-5056 / 970-560-4890

Good RX Pharmacy Discount Cards

855-213-1275

HEARING SERVICES
Heart to Heart - Montezuma Crisis Pregnancy Center

— See List of Providers after Section
970-565-0979

HOME HEALTH / MEDICAL & HOME SERVICES
Hospice of Montezuma County

— See List of Providers after Section
970-565-4400

KIDNEY RESOURCES
Long Term Care Options — Montezuma County Public Health

— See List of Providers after Section
970-564-4770 / 970-564-4780

Mancos Valley Health Clinic

970-533-9125

MEDICAID & MEDICARE RESOURCES
Montezuma County Public Health — Cortez

— See List of Providers after Section
970-565-3056

Montezuma County Public Health — Dolores

970-667-2387

Pasco Southwest - Healthcare Services

970-565-6833

PHYSICAL THERAPY SERVICES
Planned Parenthood

— See List of Providers after Section
970-565-7011

POISON CONTROL — National

24 HR Hotline 800-222-1222

POISON CONTROL — Southwest Memorial Hospital

970-564-2025

Rocky Mountain Health Plans (Colorado & Utah)

800-843-0719

San Juan Health Department (Blanding, UT)

435-678-2723

Senior Services Dolores County (Dove Creek, CO)

970-677-2787

Senior Services Montezuma County (Cortez, CO)

970-565-4166

Shriners Hospital (Salt Lake City, UT)

800-237-5055 / 801-536-3500

Southwest Center for Independence — Cortez

970-903-5859

Southwest Health System — Memorial Hospital

970-565-6666

Southwest Health System — Patient Financial Coordinator

970-564-2131

Southwest Health System — Pharmacy

970-564-2190

Southwest Health System — School Based Clinic (Siligo St., Cortez)

970-564-4855

Southwest Health System — Walk In Clinic

970-564-1037

Southwest Medical Group — Mancos Clinic (see above)

970-533-9125

SUICIDE

HOTLINE 800-784-2433

Target Tobacco Coalition

970- 565-3056 Ext. 226

TRANSPLANT RESOURCES
Ute Mountain Ute Health Clinic

— See List of Providers after Section
970-565-4411

VISION RESOURCES

— See List of Providers after Section

ACUPUNCTURE SERVICES

Pg 120

Acupuncture Therapy Clinic

970-739-4749

Cortez Family Acupuncture

970-565-0230

Four Corners Community Acupuncture

970-882-8809

Ivy’s Therapy Center

970-565-0185

Sherry McCullough Acupuncture

970-564-1660

CHIROPRACTIC SERVICES

Pg 120

4 Corners Chiropractic

970-565-4483

Breitenbach (Dolores) Chiropractic

970-882-2275

Cortez Chiropractic —Justin Brehms

970-564-9515

Dr. Hainey’s Chiropractic Alliance

970-565-6776

Mountain Chiropractic

970-565-4800

October 2022
Page 142

20



The River Studio

970-903-1948

Tullis Chiropractor

970-564-9811

DENTAL SERVICES

Pg 121-122

Arter Family Dental Care: Scott Arter, DDS

970-565-4702

Cortez Dental: Howard Peck

970-565-9569

Cortez Family Dentistry: Ned Walker, DDS

970-565-7275

Cortez General Dentistry

970-565-2761

Cortez Oral Health Clinic (Axis Health System)

970-565-1800

Cortez Smiles

970-565-5457

Dove Creek Community Dental Clinic

970-677-3644

Jason Smith, DDS

970-565-4499

John Vestal, DDS

970-565-3612

Mancos Family Dentistry

970-533-7204

Montelores Dental Group

970-565-4449

Montezuma County Health Dept (Tues & Wed)

970-565-3056

Montezuma County Smile Makers — Prevention & Restoration

970-564-4764

Northern Navajo Medical Center (NNMC) Shiprock

505-368-6095

Orthodontics Inc — Cortez

970-565-3531

San Juan Basin Health Dept (Information Line)

970-247-5702

Shiprock Dental

505-368-6370

Smart Dentistry

970-564-3636

Summit Family Dental of Cortez / Sundance Dental Care

970-459-1314

Utah Navajo Health System

435-351-3700 / 435-651-3291

HEARING SERVICES

Pg 123

A Better Hearing Solution

970-769-8900

Animas Valley Audiology Association

970-375-2369

Laurence Speech & Hearing Services

970-459-1179

Livingston Hearing Center

970-529-8209 / 970-403-8475

Montezuma Hearing Clinic

970-565-4655

Sandia Hearing Aids

970-565-0818

Sound Therapy: Vagus nerve stimulation

Website

Southwest Center for Independence — Cortez

970-963-5859

Southwestern Colorado Ear, Nose & Throat Associates

970-385-7272

Telephone for Hearing Loss

720-481-7188

HOME HEALTH - MEDICAL & HOME SERVICES

Pg123

Alpine Home Health

970-565-9118

Aspen Gardens

970-564-8600

Bee Hive Homes — Assisted Living with Dementia

970-564-3101

Colorado Compassionate Care — Mancos

970-882-7008

Four Corners Home Health Care (Blanding)

435-678-2194

Given Home Health Care - Lewis, CO

970-882-4483

Golden Years

970-882-7438

Guardian Angel Home Health (Cortez)

970-565-7134

HOSPICE of Montezuma County

970-565-4400

Life Care Inc.

970-516-1234

Madison House

970-565-2047

Mancos Valley Inn (Skilled Nursing)

970-533-9031

Mesa View Retirement

970-564-0716

Montezuma County Public Health

970-565-3056
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Ombudsman, Advocate for Regio 9 Long Term Care Facilities
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970-264-2501

Pasco Southwest - Healthcare Services

970-565-6833

Rocky Mountain Home Care (Blanding)

435- 678-3266

Southwest Memorial Hospital

970-564-6666

Southwestern Utah Home Health Agency (Blanding, UT)

435-678-2723

Tachiinii Nursing Services (Blanding, UT)

435-587-2141

Vista Grande (Skilled Nursing)

970-564-1122

Vista Mesa Assisted Living

970-564-1888

KIDNEY RESOURCES

Pg 126

American Association of Kidney Patients

800-749-2257

American Kidney Fund

800-638-8299

Donor Alliance Program

888-868-4747

ESRD Network

800-472-8774

National Kidney Foundation of Colorado

800-596-7943

MEDICAID & MEDICARE SERVICES

Pg 126

Dolores County Department of Social Services

970-677-2250

Medicaid (National Number)

800-662-9651

Medicaid Transportation (Colorado)

970-565-3056

Medicare (National Number)

800-332-6681

Montezuma County Social Services - Cortez

970-565-3769

Social Security (National Number)

800-772-1213

Social Security Administration - Durango

970-247-3128

Utah Medicaid (Blanding Office)

435-678-3434

Utah Medicaid (Monument Valley)

435-727-3230

PHYSICAL THERAPY SERVICES

Pg 126

High Desert Physical Therapy

970-516-1600

Johnson Physical Therapy

970-564-0311

Spire Physical Therapy & Wellness

970-715-1719

Southwest Memorial Hospital

970-564-2229

TRANSPLANT RESOURCES

Pg 127

Mayo Clinic (Arizona)

800-344-6396

Porter’s Hospital (Denver, CO)

303-778-5797

Presbyterian Hospital (Colorado)

720-848-0000

Samaritan Transplant Service (Arizona)

800-544-1923

University of Colorado

303-869-2155

University of New Mexico

505-272-2111

University of Utah

800-824-2073

VISION SERVICES

Pg 127

Alpine Eye Clinic

970-565-8809

Blind & Physically Handicapped Library Service (Denver)

800-685-2136

Cortez Vision Clinic & Optical

970-565-2020

Four Corners Eye Care

970-259-2202

Southwest Center for Independence — Low Vision Assistance — Cortez

970-903-5859

Southwest Center for Independence — Low Vision Assistance - Durango

970-259-1672

Southwest Eye Consultants — Cortez, Durango, Farmington

970-828-2200

The Optical Shoppe — Cortez Eye Care

970-565-1580

Underwood Optical

970-565-7195

Walmart Vision & Glasses

970-564-0310

October 2022
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HOUSING & HOMELESS SERVICES Pg 128 Crime Stoppers 970-565-4243
Affordable Housing -- contact Housing Authority of Montezuma County 970-565-3831 Dolores County Sheriff's Department 970-667-2257
Aneth Chapter House (Utah) 435-651-3525 Mancos Marshall’s Office 970-533-1432
Apartments — contact Housing authority of Montezuma County 970-565-3831 Mesa Verde Park Law Enforcement 970-529-4465
Durango Community Shelter 970-259-1255 Montezuma County Sheriff’s Office 970-565-8452

HEAT Utilities Program (Utah) 866-205-4357 Shiprock Police Department 505-368-1350
Home Again Partnership 970-214-5815 Ute Mountain Ute Tribe Police — Towaoc 970-565-3706
Housing Authority of Montezuma County 970-565-3831
Housing Solutions for the Southwest 970-259-1086 MEN'’S SERVICES Pg 135
Housing & Urban Development (HUD) 970-565-3831 ADDICTION RECOVERY PROGRAMS
LEAP Utilities Program — Cortez 970-565-8064 Boys to Men — Pinon Project 970-564-1195 / 970-564-3814
Mexican Water Chapter House 928-429-0943 Celebrate Recovery from Hurts, Habits, & Hang-ups 970-565-1177
Red Mesa Chapter House (Utah) 928-656-3679 EXERCISE & FITNESS - see Page 157
RENEW - Domestic Violence Shelter 970-565-4886 Fatherhood Program — Pinon Project 970-564-1195
Salvation Army — Emergency Travelers 970-564-4228 Four Corners Community Connections Resource Directory 970-739-7590
Southwest Center for Independence — Cortez 970-963-5859 Intergenerational Gardens & Intergenerational Trades — Dave Nelson 970-903-5859
Southwest Community Resources & SAFE HOUSE (VOA) 970-259-5443 Hunting & Fishing Services —see Page 151
Southwestern Utah Weatherization Program 435-586-0585 KSJD Community Radio Station Story Recording Vault 970-564-9727
Sunrise Youth Shelter 970-565-2426 KSJD —The Raven Narratives in Cortez & Durango The Raven Narratives - About
The Bridge Emergency Shelter 970-565-9808 Life Recovery — Christ-centered 12 Step Program 970-426-5722 / 970-529-3084
USDA Rural Development 970-565-8416 RECREATION & SPORTS SERVICES - see Page 147
Utah Navajo Trust Fund 435-678-1460 RENEW (Domestic Violence & Adult Victims of Sexual Assault) 970-565-4886
Ute Mountain Ute Tribe - Services Information 970-565-3751 SELF-CARE, SELF-HELP & SUPPORT SERVICES - see Page 154
Wings Safehouse 970-565-9116 Southwest Center for Independence - Cortez 970-903-5859

Southwest Safe House 970-259-5443

LAW ENFORCEMENT SERVICES & AGENCIES Pg 132 Stand Up & Speak Up for Families / Gmas & Gpas Who Care 970-739-7593
22" Judicial District — Court 970-565-1111 Widowed Persons Services (Hospice of Montezuma County) 970-565-4400
22" Judicial District — District Attorney 970-565-3788
22" Judicial District — Probation Department 970-565-7216 MENTAL HEALTH & SUICIDE PREVENTION SERVICES Pg 138
22" Judicial District — Victim Compensation & Victim Witness Unit 970-565-3788 AXIS CRISIS CARE (Cortez Integrated Health System) HOTLINE 970-247-5245
Alternative Sentencing Program 970-565-8452 Celebrating Healthy Communities 970-317-8039
Bureau of Indian Affairs 970-565-3706 / 970-565-8473 Colorado Crisis Services & Suicide Prevention 844-493-8255
Citizen Advocate Office 800-283-7215 / 303-877-6326 Cortez Integrated Healthcare (Axis Health System) 970-565-7946
Colorado Bureau of Investigation 970-375-0223 Four Corners Child Advocacy Center (NEST) resource & referrals 970-565-8155
Cortez Child Support & Enforcement Office 970-565-3769 KSJD — Community Radio Station Story Recording Vault 970-564-9727
District Attorney’s Office 970-565-3788 KSJC — The Raven Narratives (Cortez & Durango, CO) 970-564-9727
District Attorney’s Office - Victim Witness Unit 970-565-3788 Mental Health Clinical Psychologist — Susan Fredrickson (Towaoc, CO) 970-564-4441
Montezuma County Detention Center 970-565-8452 Mental Health Coordinator — Christie Williams (Towaoc, CO) 970-564-5388
Montezuma County Emergency Dispatch 970-565-8454 Moguan Behavior Health 970-560-6853

Non-Emergency Dispatch 970-565-8441 Montezuma County Suicide Prevention Coalition 970-564-4799

Montezuma County Search & Rescue — Montezuma Sheriff’s Office 970-565-8452 National Institute of Mental Health 866-615-6464
Probation Department, 22" Judicial District 970-565-7216 Positive Behavioral Services of the Four Corners 970-946-1539
Ute Mountain Ute Agency Court of Federal Regulations (CFR) 970-565-8471 QPR (Question, Persuade, Refer Suicide Prevention Training- Pinon Project 970-564-1195 / 564-3830
LAW ENFORCEMENT AGENCIES Raise The Future — Dealing with Being Adopted 303-755-4756 ext 307
Bureau of Indian Affairs (BIA) 970-565-8473 or 970-565-3706 RENEW Shelter 970-565-4886
Colorado State Patrol - Cortez 970-564-9556 SAFE Coalition — Suicide Awareness for Everyone 970-564-4799
Colorado State Patrol — Durango Office 970-385-1675 San Juan Counseling . . 435-678-2992
Colorado State Patrol — Trooper Dispatch 970-249-4392 Sound Therapy: Vagus nerve stimulation websites

Cortez Police Department 970-565-8441 Southwest Colorado Emergency & Suicide Prevention 970-247-5245

Cortez Police Department — Child Protection Dept. (CPD) 970-555-8441 Southwest Colorado Mental Health Crisis Line 970-565-7946
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STRENGTHEN FAMILIES

24/7 CRISIS LINE 505-368-1157

SUICIDE - National

HOTLINE 800-784-2433

Utah Navajo Health System

435-351-3700 / 435-651-3291

Ute Mountain Ute Tribe - General Information

970-565-3751

Widowed Persons Services (Hospice of Montezuma County)

970-565-4400

Young People in Recovery — (YPR)

970-570-3235

NATIVE AMERICAN SERVICES

Pg 141

DIRECTORY:

UMUT CommResources 10-09-2019 INTERACTIVE.pdf (tourdeute.org)

Blanding Family Practice

435-651-3766

Blue Mountain Hospital Emergency Room (Blanding)

435-767-0517

Bureau of Indian Affairs (BIA)

970-565-3706 / 970-565-8473

DOMESTIC VIOLENCE
ADABI-Chinle

927-674-8314

Alice’s place- Winslow, AZ

888-531-7233

Battered Family Services-Gallup

505-722-7483

Family Crisis Center Farmington

505-564-9192

Southwest Safe house Durango

970-259-5443

STRENGTHEN FAMILIES

24/7 Crisis Line 805-368-1157

Tohdenasshai Committee Against Family Abuse in Kayenta, AZ

602-697-3305

Tohdenasshai Shelter-Kayenta

928-697-3635

Utah Navajo Health System

435-351-3700 / 435-651-3291

Drug Free Connections

970-564-5470

INDIAN HEALTH SERVICES (IHS)
Community Health Representative (CHP)

970-565-3751

Health & Human Services

970-565-4441

Montezuma Creek Clinic (Utah)

435-651-3291

Northern Navajo Medical Center (NNMC) Local Number

505-368-6001

Northern Navajo Medical Center (NNMC) Shiprock, NM 87420

800-549-5644

Southern Ute Health Center — Ignacio Clinic (Colorado)

970-563-4581

Ute Mountain Ute Tribe Health Clinic (Towaoc, CO)

970-565-4441

Moguan Behavioral Health

970-560-6853

Montezuma Creek Clinic (Utah Navajo Health System)

435-351-3700 / 435-651-3291

Southern Ute Health Center - Ignacio Clinic (Colorado)

970-563-4581

Ute Mountain Ute Tribe Health Clinic (Towaoc, CO)

970-565-4441

Native Connections

970-564-5405

National Indigenous Women'’s Resources Center

https://www.niwrc.org

Women Are Sacred — Futures Without Violence
National Child Abuse

www.FuturesWithoutViolence.org
HOTLINE 800-422-4453

National Domestic Violence

HOTLINE 800-799-7233

National Sexual Assault

HOTLINE 800-656-4673

Navajo Nation TANF — Kayenta, Arizona Office

928-697-5660

Office of Violence Against Women

970-564-5470

San Juan Counseling Center - Blanding

435-678-2992

San Juan County Youth Coalition

435-678-2992

SEXUAL ASSAULT

Another Way Page Regional Domestic Violence Shelter: Page, AZ

Northern Navajo Medical center ER

660-8991/ 645-5300
505-368-6600

Sexual Assault Service Organization (SASO)

970-247-3074
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24 Hour Hotline 970-247-5400

Sexual assault services NW-NM Farmington/Gallup

505-326-4700

Shiprock community sexual assault response program

505-368-6304

Utah Navajo Health Systems

435-351-3700

505-368-1145

Shiprock Tribal Social Services

Stand Up & Speak Up for Families / Gmas & Gpas Who Care & Women'’s Circles

970-970-7593

SUICIDE Hotline

HOTLINE _ 800-784-2433

UTAH Navajo - Behavioral Health Services

435-678-0274

UTAH Navajo - Health System (Montezuma Creek, UT)

435-789-0274

UTAH Navajo - Suicide Prevention

534-678-0274

Ute Mountain Ute Tribe

970-565-3751

Ute Mountain Ute Tribe —24 Hour Crisis Hotline - Cortez

970-247-5245

Ute Mountain Ute Tribe —24 Hour Crisis Hotline - Blanding / White Mesa

435-979-1588

Ute Mountain Ute Tribe - Administrative Department (Towaoc Admin Dept)

970-565-3751

Ute Mountain Ute Tribe - Agency Court of Federal Regulations (CFR)

970-565-8471

Ute Mountain Ute Tribe - Alcohol/Addiction Counseling & Treatment Center

970-564-5701

Ute Mountain Ute Tribe - AA Group

970-565-9230

Ute Mountain Ute Tribe - Al-Anon Group

970-565-9230 /565-6368 /565-0613

Ute Mountain Ute Tribe - Casino

800-258-8007

Ute Mountain Ute Tribe - Child Development Center

970-564-5323

Ute Mountain Ute Tribe - Community Center & Food Pantry

970-565-3751

Ute Mountain Ute Tribe - Counseling & Treatment

970-565-4441 ext 702

Ute Mountain Ute Tribe - Day Labor Program

970-564-5421

Ute Mountain Ute Tribe - Elder Care

970-564-0630

Ute Mountain Ute Tribe - Farm & Ranch Enterprise

970-565-6412

Ute Mountain Ute Tribe - Fire Department

970-564-5441

Ute Mountain Ute Tribe - Health Clinic (Towaoc)

970-565-4411

Ute Mountain Ute Tribe - Police (Towaoc)

970-565-3706

Ute Mountain Ute Tribe - Social Services - Information

970-565-5307, ext 311

Ute Mountain Ute Tribe - Social Services - Mental Health (Towaoc)

970-564-5701

Ute Mountain Ute Tribe - Sunrise Youth Shelter

970-565-2426

Ute Mountain Ute Tribe - Tribal Park

970-565-9653

Ute Mountain Ute Tribe - Tribal Recreation

970-565-3751

Ute Mountain Ute Tribe - Victims Assistance

970-565-3751

Ute Mountain Ute Tribe - Victims Services

970-565-5314

Ute Mountain Ute Tribe - Vocational Rehabilitation

970-564-5722

Ute Mountain Ute Tribe - WIC Program (Women, Infants, Children)

970-564-5363

Ute Mountain Ute Tribe - Youth Opportunities Program

970-565-3751

Victim Services — Montezuma & Dolores Counties

970-565-3706

White Mesa Administration - Ute Mountain Ute Tribe

435-678-2118

PET CARE SERVICES

Pg 145

Adobe Animal Hospital

970-565-4458

Animal Protection Services (City of Cortez Animal Shelter)

970-565-4910

Bizzy B’s Mobile Grooming

970-560-0536

City of Cortez Animal Shelter (Animal Protection Services)

970-565-4910

Coats & Tails Pet Grooming

970-565-7568

Cortez Animal Bed & Breakfast

970-564-1385

Denkai Animal Sanctuary

970-560-6747

Dolores Animal Veterinary (Dr Chris)

970-882-7100
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For Pets’ Sake Humane Society 970-560-7387 Hibbertt Sports 970-565-6900
Four Corners Holistic Animal Care - Durango 970-946-3510 High Desert Life Outdoors 970-564-3299
Four Corners Mash — Veterinary Services 970-560-4054 J & J Outfitters — Pleasant View 970-560-2363
J C Pet Store 970-564-1000 Kokopelli Bike Shop 970-565-4408
Kindred Pack — Diana Kindred 970-560-1035 Rimrock Outfitters 970-533-7588
Mancos Pet Pantry 719-440-1890 Rough Canyon Outfitters 970-739-0888
Mancos Valley Veterinary Hospital 970-533-1060 Run + Hike — Sporting Equipment 970-570-5999
Montezuma Veterinary Clinic 970-565-7567 RDF Guns 970-564-4218
Mudpuppies Pawshoppe 970-882-7130 Silver Peak Outfitters (elk, deer, black bear) 970-759-0777
Petra Sullwold, DC — Veterinary Chiropractor 970-903-8901 SPORTS — Samples of Seasonal Activities Pg 152
St. Francis Hotel for Pets 970-565-3569 Cortez BMX Association https://www.cortezbmx.org
Snooty’s Pet Salon 970-565-7247 Cortez Little League Baseball https://www.cortezbaseball.com
The Good Life Pet Food & Supplies 970-565-2762 Cortez High School Panthers Football 970-565-3722
Vibrant Pet Animal Hospital 970-565-3196 Cortez Swim Team (Facebook) Cortez Water Dragons : (teamunify.com)
. Four Corners Young Football League http://www.fourcornersyafl.com
RECREATION & SPORTS — A Sampling from Our Area Pg 147 Fun Links: http://www.100topkid.com
Adaptive Sports Association 970-247-9000 ext 3217 Mancos Youth Sports (football & wrestling) 970-258-2547 / 433-5412 / 880-2091
Canyon of the Ancients Visitor Center & Museum 970-882-5600 www.mancosyouthsports.org
Circle K Guest Ranch (SCYC & CTC Youth Calendar) 970-562-3826 Montezuma County 4H program Facebook page & http://welcome.colostate.edu/info-dqualop.aspx
Circle K Hunting Info & Reservations 970-562-3808 Montezuma Cortez Girls Basketball https://www.breakthroughbasketball.com/camps/
Comedy Nights — Cortez, Dolores & Durango https://comicuprising-eventbrite.com Rhonda Allmon’s Dance Studio Rhonda Allmon's Dance Studio Facebook page
Conquistador Golf Course 970-565-0208 Rodeo Events for All Ages — see True Western Roundup in Community Calendars Section Pg 51
Cortez Cultural Center — Digital Media Art & Native American Dances, etc. 970-565-1151 Special Olympics 970-565-3830
Cortez Outdoor Municipal Pool 970-565-7877 Southwest Elite Baseball - https://www.facebook.com/Cortezbaseball/posts
Cortez Parks and Recreation Center 970-564-4080 Suzanne’s School of Dance Suzanne's School of Dance Facebook page.
Crow Canyon Archeological Center 800-422-8975 Tri-City Soccer Association Spring Registration
Dove Creek Recreation Department 970-677-9540
Fairgrounds Speedway (CRA Racing) 435-592-5092 SELF-HELP & SUPPORT GROUPS Pg 154
Gear Lending Library by SCYC 970-480-7293 Alcoholics Anonymous & Al-Anon Groups — See ADDITION section for information
Gold Mine Tour —Silverton, CO 970-387-5444 Alzheimer Support Group 970-259-0122
Mancos Parks and Recreation 970-533-7725 24 HR HELPLINE 800-272-3900
Mesa Verde National Park — Highway 160 just 8 miles East of Cortez, CO 970-529-4465 Amani Youth Partnership (Youth on Horses for Healing) 970-739-6854
Montezuma County Fairgrounds 970-565-1000 American Heart Association 970-369-5433
Nature Center at Butler Corner - Small Children Play Area 970-882-4593 Art Therapy / Support Therapy (Mind-Body Connection 385-232-3671
Navajo Country in New Mexico (Farmington/Gallup/Four Corners) Websites Bariatric Surgery Support Group (Weight Loss) 970-564-2276
San Juan Mountain Association — wilderness lands 970-247-4874 Better Business Bureau 703-276-1000
San Juan County Visitors Services 800-574-4386 Cancer Support Group 970-564-1058
Spring Creek Basin — Wild Horse Herd Management Area (BLM) 970-882-1120 Cedar Tree Healing Arts, Kris Abrams 970-403-5018
Third Thursday in Montezuma Park — music and vendors Website Center for Disease Control (CDC) 800-677-1116
Ute Mountain Ute Tribe - Casino 800-258-8007 Co-Dependent Anonymous 970-565-9126
Ute Mountain Ute Tribe - Tribal Park 970-565-9653 Colorado AIDS'’s Project 303-837-0166
Ute Mountain Ute Tribe - Tribal Park Recreation 970-565-3751 Cortez Addictions Recovery Services 970-565-4109
HUNTING, FISHING and SPORTING GOODS Pg 151 Dare to Be You 970-565-2070
Animas Valley Anglers 970-259-0484 or 970-422-4862 Dementia Caregiver Resource Guide www.dementiafriendlydenver.org
Anasazi Angler Inc 3970-85-4665 Alzheimer’s Disease 800-272-3900
Colorado Elk Camp Qutfitters 970-985-8002 Frontotemporal Dementia 866-507-7722
Colorado Hunting Expeditions 970-882-5400 Lewy Body Dementia 800-539-9767
Dolores River Anglers — Trout Unlimited 970-759-0175 Parkinson’s 303-861-1810
Four Corners Rifle & Pistol Club https://4cornersrifleandpistol.com Vascular Dementia / Stroke 800-787-6537
Goods for The Woods 970-565-9861 Diabetic Education — Southwest Memorial Hospital 970-565-2275
Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022

Community Hospital Consulting Page 146



Diabetes Support Group — Southwest Health System

970-565-2275

Grief Support Group (Hospice of Montezuma Co)

970-565-4400

La Leche League - Breastfeeding Support

970-385-1460

Medicine Horse — Horses Helping People

970-533-7403

NARCOTICS ANONYMOUS

HOTLINE _ 505-324-3609

Narcotics Anonymous

970-565-4109

Panic Attack/Anxiety

970-565-3363 / 970-565-7132

Self-Reliance Classes — finance, jobs, business

www.churchofjesuschrist.org

Smoking Cessation

970-565-3056

Stand Up & Speak Up for Families / Gmas & Gpas Who Care

970-739-7593

TOPS (Take Off Pounds Sensibly)

765-621-8700

Weight Watchers 800-651-6000
Widowed Persons Services (Hospice of Montezuma County) 970-565-4400
EXERCISE & FITNESS Pg 157

24 HR Power House

970-739-8639

Balanced Body Fitness

970-570-9225

Body by Design & Fitness (Trainer)

970-565-6300

Cortez Parks & Recreation Center

970-564-4080

CrossFit MRF of Cortez — Evolution Gym

970-403-5238

Elemental Kinetics: Bodywork & Movement Therapy

970-560-5795

Empowered Body Fitness & Coach

970-739-0189

Four Corners Dance Society -Montezuma County Annex (Jan Heyl)

970-222-9649

Halau Hula o Pu’a Li'ana

970-739-0957

Heart & Core Yoga Studio & Pilates

970-363-4321

Montezuma County Annex & Senior Center

970-565-4166

Mountain Range Fitness — Functional Fitness Gym

970-560-1988 / 970-560-5999

Podunk’s Ranch

970-672-0720

Rhonda Allmon’s Dance Studio

970-565-9221

Stand Up & Speak Up for Families / Gmas & Gpas Who Care

970-739-7593

Stormy’s ATC Gymnastics

970-565-7455

Strength Studio

970-565-0230

Tai Chi— For All

Text 435-705-3412

The River Studio

970-903-1948

Yama Bushi Dojo

970-560-1391

262-433-8990

Wild Roots Yoga & Wellness
SENIOR CITIZENS SERVICES

Pg 160

AARP

970-565-1068

ADRC Aging & Disability Resources of Colorado
Dolores County — 52288 Hwy 491

970-562-4626

Montezuma County — 107 North Chestnut, Cortez

970-564-2772

Area Agency on Aging (Ombudsman)

970-259-1967

Colorado Coalition for Elder Rights

www.ccerap.org

Colorado Department of Human Services

CDHS_APS_Questions@state.co.us

Colorado School and Public Employee Retirement Association (PERA)

970-565-1045

Dolores County Senior Services (Dove Creek)

970-677-2787

Dolores/ Montezuma (Montelores) Senior Citizen’s Group

970-882-7245

Hospice of Montezuma County

970-565-4400

KSJD Community Radio Station - Story Recording Vault

970-564-9727

KSJD —The Raven Narratives in Cortez & Durango

970-564-9727

29
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970-564-4770 or 970-564-4780

Mancos Senior Citizens” Group

970-533-7721

MEDICAID & MEDICARE RESOURCES
Dolores County Social Services

970-677-2250

Medi-caid (National Number)

800-662-9651

Medi-caid Transportation (Colorado)

970-565-3056

Medi-care (National Number)

800-332-6681

Montezuma County Social Services - Cortez

970-565-3769

Utah Medicaid (Blanding Office)

435-678-3434

Utah Medicaid (Monument Valley)

435-727-3230

Montezuma County - Senior Services — AAA Voucher Program

970-565-4166

Montezuma County - Senior Services - Nail it Down

970-565-4166

Montezuma County - Senior Services - Nutrition Outreach

435-565-4166

Montezuma County - Senior Services - Travel by Tailored Tours

970-335-8670

Montezuma County - Social Services

970-565-3769

Not Forgotten Seniors (Widows & Widowers Support) Mesa Trails Church

shane@mesatrails.com

Pasco Southwest (Healthcare Services)

970-565-6833

San Juan Basin Area Agency on Aging

970-564-2774

SENIOR ASSISTED LIVING FACILITIES

- see Pgs 123 & 128

Social Security - Administration (National)

800-772-1213

Social Security - Durango, CO

888-472-6115

Southwest Center for Independence

970-903-5859

Southwest Community Resources

970-259-1086 / 970-259-5443

Southwest Memorial Hospital (DBA Southwest Health System)

970-565-6666

Stand Up & Speak Up for Families / Gmas & Gpas Who Care

970-739-7593

State Health Insurance Assistance Programs (SHIP)

888-696-7213

Taylored Tours (Montezuma County Senior Services)

970-335-8670

Utah Medicaid (Blanding Office)

435-678-3434

Utah Medicaid (Monument Valley)

435-727-3230

Widowed Persons Services (Hospice of Montezuma County)

970-565-4400

SENIOR ASSISTED LIVING FACILITIES — see Healthcare Housing Section page 20
Aspen Gardens

970-564-8600

Bee Hive Homes — Assisted Living with Dementia

970-564-3101

Colorado Compassionate Care — Mancos

970-882-7008

Madison House

970-565-2047

Mancos Valley Inn

970-533-9031

Mesa View Nursing Home - Assisted Living

970-564-2047

Valley Inn — Mancos

970-533-9031

Vista Grande Inn

970-564-1122

Vista Mesa Assisted Living

970-564-1888

SOCIAL SERVICES

Pg 165

Adult Protection Services

970-564-4110

Child Abuse Reporting — Cortez

970-565-3769

Dolores County Department of Social Services

970-677-2250

Montezuma County Department of Child Protective Services

970-565-8441

Montezuma County Department of Social Services

970-565-3769

Navajo Nation Department of Social Services (Shiprock)

505-368-1348

Shiprock Tribal Social Services

505-368-1185

Ute Mountain Ute Tribe Social Services

970-565-3751 / 970-564-5307
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THRIFT STORES & CONSIGNMENT SHOPS Pg 166 Montezuma County - Stand Down for Veterans 970-560-5242
Denkai Animal Sanctuary / Thrift Store & Online Resale 970-516-1738 Montezuma County - Veterans of Foreign Wars Post 5231 970-560-5242
From our Heart, LLC (Dolores, CO) 970-739-4637 Montezuma County - Veterans Services 970-565-2779
Habitat for Humanity Restore 970-565-8237 Montezuma County Women’s Veterans Association (June 2021) 970-560-2793
LaDawn’s Resale Store 970-739-4895 San Juan County - Veterans Services 505-327-2861
Love on a Hanger 970-565-9075 Social Security Administration (National Number) 800-772-1213
Methodist Thrift Store 970-565-7369 Social Security Administration — Colorado, New Mexico, Utah 888-472-6115
Re-New Thrift Store (Dolores, CO) 970-882-3233 Southwest Center for Independence — Cortez / Durango 970-903-5859 / 970-259-1672
Salvation Army 970-564-4228 Stand Up & Speak Up for Families / Gmas & Gpas Who Care 970-739-7593
Second Time Fashions 970-565-8247 US Department of Veterans Affairs — Denver, CO 303-331-7500
The Flippin Frog (used furniture & home décor) 970-564-3100 US Department of Veterans Affairs — Farmington, NM 505-326-4383
The Flying Pig Boutique (Dolores, CO) 970-739-1916 Veterans Administration Medical Center — Denver, CO 888-336-8262

Veterans Affairs - National 800-827-1000

TRANSPORTATION Pg 167 Veterans Center — Re-Adjustment Counseling Services 505-327-9684
AIRPORT — City of Cortez 415-650-7215 VFW Veterans of Foreign Wars - Durango, CO 970-247-0384
AIRPORT — Durango, CO 970-382-6050 VFW Veterans of Foreign Wars - Post #5231— Cortez, CO 970-565-5242
Angel Wings — Free medical transportation for Veterans __https://angelwingsforveterans.org/contact VFW Veterans of Foreign Wars - Post #5231-Women’s Auxiliary 970-749-9320
Angel Wheels — Free medical transportation (SW Center Independence) https://angelwheels.org
Cortez Cab 970-565-6911 WOMEN'S SERVICES Pg 173
DAV - Disabled American Veterans Transportation 970-565-4310 ADDICTIONS - see Pages 39 & 154
Dolores County Senior Services - Transportation 970-677-2787 Alternative Horizons (domestic violence) 970- 247-9619
Enterprise Car Rental 970-565-6824 Celebrate Recovery — Hurts, Habits, Hang Ups 970-565-1177
Medicaid Transportation (Cortez) 970-565-3056 DOMESTIC VIOLENCE HOTLINE _800-799-SAFE
MOCO Public Transportation 970-564-2773 EXERCISE & FITNESS — - See Self-Care Section Page 157
Montezuma County Senior Transportation 970-565-4166 Facials, Manicures, Pedicures Referrals from Family & Friends

Four Corners Community Connections Resource Directory 970-739-7590

VETERANS SERVICES — Men & Women Pg 167 Hair & Makeup Referrals from Family & Friends
AARP (Formerly American Assoc of Retired Persons) 970-565-1068 Healing Arts & Trauma_- Referrals from Family & Friends 970-739-4738
Albuquerque Veterans Administration Hospital 800-465-8262 Heart to Heart (Montezuma Crisis Pregnancy Center) 970-565-0979
American Legion - Dolores 970-759-6110 Hope’s Promise — Adoption, Foster & Orphan Care 303=660-0277
American Legion - Ute Mountain #75— Cortez 970-565-8151 Intergenerational Gardens & Intergenerational Trades — Dave Nelson 970-903-5859
Blue Star Mothers of America 970-946-8070 KSJD Community Radio Station - Story Recording Vault 970-564-9727
Disabled American Veterans Chapter #44— DAV Project Outreach 970-565-4310 KSID —The Raven Narratives in Cortez & Durango 970-564-9727
DAV - Rides for Veterans to Appointments 877-310-2214 La Leche League - Breastfeeding Support 970-385-1460
DAV - Women Veterans - National 855-VA-WOMEN Life Recovery — Christ-centered 12 Step Program 970-426-5722 / 970-529-3084
Dolores County Veteran Service 970-677-3200 Massage & Body Work Referrals from Family & Friends
Durango Veterans Clinic 970-247-2214 Montezuma Crisis Pregnancy Center — NOW Heart to Heart 970-565-0979
Elks Lodge #1739 970-565-3557 Planned Parenthood 970-565-7011
Farmington Veterans Center 505-327-9684 Rape Intervention Team 970-247-5400
LaPlata County Veteran Services 970-759-0117 RENEW - Domestic Violence & Adult Victims of Sexual Assault 970-565-4886
MEDICAID & MEDICARE RESOURCES RENEW - Domestic Violence Shelter HOTLINE 970-565-2100

Dolores County Department of Social Services 970-677-2250 SELF-CARE & SUPPORT SERVICES — See Self-Care Section Page 154
Medi-caid (National Number) 800-662-9651 SEXUAL ASSAULT HOTLINE 800-656-4673
Medi-caid Transportation (Colorado) 970-565-3056 Southwest Safe House 970-259-5443
Medi-care (National Number) 800-332-6681 Stand Up & Speak Up for Families / Gmas & Gpas Who Care 970-739-7593
Montezuma County Social Services - Cortez 970-565-3769 SUICIDE HOTLINE 800-784-2433
Utah Medicaid (Blanding Office) 435-678-3434 Victim Witness Unit (District Attorney’s Office) 970-565-1147
Utah Medicaid (Monument Valley) 435-727-3230 Widowed Persons Services (Hospice of Montezuma County) 970-565-4400
Moab VA Clinic — VA Western Colorado Health Care System 435-719-4144 Wings Safehouse 970-565-9116
Montezuma County - Social Services — Cortez 970-565-3769 Women’s Resource Center — Durango 970-247-1242
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ABUSE/DOMESTIC VIOLENCE/SEXUAL ASSAULT/VICTIMS SERVICES

YOUTH SERVICES & PROGRAMS Pg 178
4-H Program — Dolores County 970-677-2283 Colorado Victims’ Rights WwWw.renew-inc.org
4-H Program — Montezuma County 970-565-3123
Alternative Horizons 970-247-9619 VICTIM RESOURCES & SERVICES
Amani Youth Partnership (Youth on Horses for Healing) 970-739-6854
Art Therapy / Support Therapy (Mind-Body Connections) 385-232-3671 RENEW — Domestic Violence & Sexual Assault Crisis Service 970-565-4886
Boys to Men — Pinon Project 970-564-1195 / 970-564-3814 24/7 and 365 Days a Year HOTLINE 970-565-2100
Child Maltreatment Prevention Action Team (CMPAT) Facebook
Communities that Care — Collaboration with Groups 970-564-4781
Cortez Cultural Center — Digital Media Art & Other Classes 970-565-1151 PARTIAL S,AF,ETY PLANN!NG
Cortez Integrated Healthcare (Axis Health System) 970-565-7946 IF you are still in a relationship:
DARE to be You 970-565-2070 1- Think of a safe place to go if an argument occurs. AVOID rooms with no exits (bathroom), or
DOMESTIC VIOLENCE HOTLINE (See RENEW Page 34 HOTLINE 970-565-2100 rooms with weapons (kitchen).
Four Corners Child Advocacy Center — The NEST 970-565-8155 2- Think about and make a list of safe people to contact.
Gear Lending Library (SCYC) 970-480-7293 3- Keep change with you at all times.
GENERATION WILD — Kids Grow Better Outside Website 4- Memorize all important numbers (or have then in a Grab-n-Go Bag)
Heart to Heart — Montezuma Crisis Pregnancy Center 970-565-0979 5- Establish a ‘CODE WORD' or SIGN’ so that family, friends, teachers or co-workers know when to
Hope’s Promise — Adoption, Foster & Orphan Care 303-660-0277 CALL for HELP.
KSJD Community Radio Station Story Recording Vault 970-564-9727 6- Think about what you will say to your partner IF he/she becomes violent.
KSJD —The Raven Narratives in Cortez & Durango The Raven Narratives - About 7. REMEMBER - YOU HAVE the RIGHT to live without fear or violence.
Job Corps 970-565-9523
Medicine Horse Center — Horses Helping People 970-533-7403 IF you have left the relationship:
Montezuma Youth Education — Interpretive Hikes Email 1) Change your phone number/s.
Planned Pare”thf"’d 970-565-7011 2) Save and document all contacts, messages, injuries or other incidents involving the batterer.
guebllo tComm;JlnlthColl_egg Southwest g;gii;gigg 3) Change locks IF the batterer has a key.
ape Intervention Team -247- . :
RENEW (Domestic Violence & Adult Victims of Sexual Assault) 970-565-4886 4) Plan how to get away if confronted by an abusive partner.
RENEW HOTLINE 970-565-2100 5) If you have to meet your partner, do it in a PUBLIC PLACE.
RUNAWAY SWITCHBOARD - National HOTLINE _800-621-4000 6) Vary your routine.
SCYC -School Community Youth Collaborative 970-480-7293 7) Notify school and work contacts.
School to Work Alliance Program (SWAP) 970-759-3317 8) CALL a SHELTER for BATTERED WOMEN
Southwest Safe House 970-259-5443
Stand Up & Speak Up for Families / Gmas & Gpas Who Care 970-739-7593 RENEW Services 970-565-4886
SUICIDE HOTLINE _800-784-2433 - Domestic Violence Support
SUIC!DE 970-565-9634 - Sexual Assault Support for Men & Women now or in the past
Sunrise Youth Shelter — Towaoc . 970-565—2426 - Free Legal
Iiﬁm SE zgﬁt:x:z; 22:2:232 E?Tnf;zce(:r:;)es) wzzz:: - Free Weekly Support Meeting & CQunse.Iir\g — Wednesdays 5:30 to 7:30 pm
Ute Mountain Ute Youth Opportunities Program 970-565-3751 - Housing Money (Cortez huge housing crisis)
YOUTH CRISIS HOTLINE - NATIONAL HOTLINE 800-422-HOPE - PetFriendly with kennel
Youth Empowerment Project (Pinon Project) 970-564-1195 - Self-Care Help & Training
Young People in Recovery — YPR) 970-570-3235 - WINGS crisis shelter
Youth Leadership Council (SCYC) 970-480-7293
22"¢ Judicial District — District Attorney 970-565-3788
Victim Compensation Unit
Victim Witness Unit
Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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22" Judicial District — Probation Victim Services 970-564-8442
Adult Protective Services
Cortez 970-565-3769
Shiprock 505-368-1185
White Mesa 801-678-3211
Alternative Horizons 970-247-9619
Confidential support is provided for victims of domestic violence. Spanish-speaking advocates are available.
Amani Youth Partnership — Youth on Horses for Healing 970-739-6854
See full description under Family Support Services on Page 85.
AXIS Crisis Care HOTLINE 970-335-2255
AXIS Health System - Cortez 970-565-7946
See the complete listing for this service in the Health Section Page 111.
Brain Injury & Survivors of Abuse 303-839-5510
Email: info@ThelnitiativeCo.org
Text: 720-503-9580
Time: 8:30 am — 4:30 pm Monday — Friday
Website: www.ThelnitiativeColorado.org
Child Abuse Reporting — Montezuma County Social Services 970-565-3769
Child Maltreatment Prevention Action Team (CMPAT) / TEAM Up 970-888-0446
See full description of program under Family Support Services Page 86 & Youth Resources. Facebook Page 178.
Contact: Emily Spahn
Email: EmilyS@unitedway-swco.org
Colorado Child Abuse & Neglect Hotline 844-264-5437
Colorado Coalition Against Sexual Assault (CCASA) 303-839-9999
Website: WWW.CCasa.org 800-818-7662
Colorado Organization for Victim Assistance (COVA) 303-861-1160
Website: www.coloradocrimevictims.org 800-261-2682

Cortez City Police Department — Child Protection Department (CPD) 970-555-8441
Contact: Martha Robertson, 1%t Responder in all Child Cases

Dolores County Victim Response 970-677-2257

DOMESTIC VIOLENCE - National HOTLINE 800-799-7233

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Crisis intervention and referral are provided to local services and shelters for men, women, and children
who are experiencing or have experienced domestic violence/abuse or who suspect that someone they
know is experiencing domestic abuse. Spanish-speaking advocates are available, along with translators
for 150 other languages. TDD number available for hearing impaired.

Durango — Community Shelter 970-259-1255
Durango — Southwest Safe House- Durango 970-259-
5443

Durango — Volunteers of America Durango — Safe House & Shelter 970-259-1021
FBI Victim Assistance — Durango 970-247-2797
Four Corners Child Advocacy Center - The NEST 970-565-8155

See Family Services Section Page 86 for full description of services.

Home Again Partnership 970-214-5815
The Home Again Partnership is a housing program created by the Volunteers of America Southwest
Safehouse, in collaboration with Housing Solutions for the Southwest and Rise Above Violence (Archuleta
County). The program serves individuals who are survivors of crimes, and are homeless, or at-risk of
homelessness, as a result of their victimization.

Contact: Molly Huff, Housing Coordinator
Email: mhuff@voacolorado.org
Medicine Horse Center — Horses Helping People 970-533-7403

This is an equine-assisted therapy and social-emotional learning organization specializing in alternative
outdoor educational, experiential and therapeutic riding services to children, adults and families of
Southwest Colorado. In our work, we constantly witness how horses nurture, inspire and heal a person’s
spirit, mind and body. We strive to provide a safe, guided and inclusive environment in which our clients
can acquire tools and confidence to learn about themselves and each other. It’s about developing
relationships. And clients understand how their thoughts, feelings, and behaviors affect each
relationship.

Address: 4070 Road J, Mancos, Colorado
Hours: 8:30 am — 5:00 pm Monday — Friday
Email: info@medicinehorsecenter.org
Website: www.medicinehorsecenter.org
National Center for Missing & Exploited Kids (NCMEC) 800-843-5678

As the nation's nonprofit clearinghouse and comprehensive reporting center for all issues related to the
prevention of and recovery from child victimization, NCMEC leads the fight against abduction, abuse,
and exploitation - because every child deserves a safe childhood. Hope is why we're here. Is your child
missing? What steps should you take?

October 2022
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Pathfinders — Victim Advocates 970-385-1140
Project Pathfinder (PPl) programming and services include: Clinical Therapy to prevent clients from
committing future contact and non-contact sexual offenses. Visitation supervision training. Support for
families of offenders. Training for victim advocates and advocacy groups.

Police Victim Response Unit 970-565-8441

Cortez Police, Montezuma Sheriff, Dolores County & Mancos Marshal's Victim Response Unit

Rape Intervention Team Hotline — Durango 970-247-5400

RENEW - Domestic Violence & Sexual Assault Crisis Service 970-565-4886
24/7 and 365 Days a Year HOTLINE 970-565-2100

Safe 2 Tell — School Safety for Kids 877-542-7233

24-hour hotline for anyone to anonymously report anything that concerns or threatens you, your friends,
family, or community.

38
community action. Stand Up Colorado is based on a proven model for creating the positive social &
behavioral changes that are necessary for decreasing the incidence of Relational Violence in Colorado.

Contact: Ellen Stein Wallace, Campaign Manager

Email: Ellen@StandUpCO.org
SUICIDE Prevention Lifeline - National 800-273-8255
The NEST - Nurturing Environment for Safe Transitions 970-565-8155

See Four Corners Child Advocacy Center page 36.

Ute Mountain Ute Tribe - 24 Hour Crisis Hotline
Cortez HOTLINE 970-247-5245
Blanding / White Mesa HOTLINE 435-979-1588

Ute Mountain Ute Tribe - Victim Services 970-565-3706
Sexual Assault HOTLINE 800-656-4673
Sexual Assault Nurse Examine (SANE) - SW Memorial Hospital 970-565-6666 Victim Response Unit - Montelores Valley 970-564-4028
Sexual Assault Services Organization (SASO) 970-247-3074 VICTIM SHELTERS — Abuse/Domestic Violence/Sexual Assault
Mail: PO Box 2723 HOTLINE 970-247-5400 RENEW, Cortez, CO 970-565-4886
Website: www.durangosaso.or Family Crisis Center, Farmington, NM 505-564-9192
: X g .org
Gentle Iron Hawk Shelter, Blanding, UT 435-678-2445
Senior Abuse 970-565-2100 Safe Haven, Moab, UT 435-259-2229
. Southwest Safehouse, Durango, CO 970-259-5443
Sex Trafficking SUNRISE Youth Shelter, Towaoc, CO - See Youth Services 970-565-2426
- www.humantraffickinghotline.org 888-373-7888 Wings Safehouse, Cortez, CO 970-565-9116
- www.combathumantrafficking.org (Colorado) 866-455-5075
- www.missingkids.org (24 Hour NCMEC Call Center) 800-843-5678 VOCA Emergency Fund for Victims of Crime 303-861-1265
COVA has partnered with the Division of Criminal Justice, Office for Victims Programs to launch a new
Shiprock Tribal Social Services 505-368-1185 Victims of Crime Act (VOCA)Emergency Fund. This program is intended to make life easier for crime
victims in Colorado and for the advocates who work on their behalf. In most cases, COVA can pay
Southwest Health System & Memorial Hospital 970-565-6666 vendors (e.g., landlords, utility companies, airlines) directly.
Address: 1325 South Colorado Blvd., Denver CO
Southwest Safe House - Durango 970-259-1021 Contact: Emergency Fund Program Manager 303-861-1160
Safehouse run by Volunteers of America Colorado Branch HOTLINE 970-259-5433 Website: www.coloradocrimevictims.org
Email: cnowak@voa.org
swshadvocates@voacolorad.org
voa2017@frontier.net
Website: www.voacolorado.org
Stand Up Colorado 303-437-5474
This is a statewide, collaborative, multi-year relationship violence prevention campaign that goes beyond
public awareness to alter behavior and effect long-term social change. The Movement will prevent future
relationship violence by shaping an informed, zero-tolerance public attitude that inspires individual and
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ADDICTION RESOURCES
Alcohol, Co-Dependency, Drugs, Food, Pornography, Relationships, Etc.

12-STEP PROGRAMS for ADDICTIONS
(Note: *Codes: O = Open, C = Closed, M = Men’s, W = Women’s, YP = Young People’s,
N = Beginners/Newcomers, D = Discussion, BB = Big Book Study, BS = Book Study,
SM = Speaker Meeting, SS = Step Study, and UR = Unregistered)

Alcoholic Anonymous (Regional Office) 888-333-9649
Local 970-247-1706 / 970-565-6242

12-step recovery program for alcoholics provides fellowship and support to members through sharing of
experience, strength and hope in order to solve their common problems. If you do not see a meeting time or place
that works for you, call the Regional Office (above) for the most up-to-date information and/or go to
www.aadistrict18.org or www.aa-westerncolorado.org or www.coloradoaa.orq or www.aa.orqg

Addition Recovery Program & Family Support Groups (Church of J C of LDS)  970-560-1164
12-Step Program. LDS Family Services Addiction Recovery Program has adapted the original Twelve Steps
of Alcoholics Anonymous World Services, Inc. into a framework of the doctrines, principles, and beliefs of
The Church of Jesus Christ of Latter-day Saints. The Twelve Steps are reprinted and adapted with
permission of Alcoholics Anonymous World Services, Inc. (A.A.W.S.)

Address: 26525 Road M, Cortez, CO
Time: Tuesday at 7:30 pm
Website: https://addictionrecovery.churchofjesuschrist.org
Beautiful Mancos Valley AA Group 239-207-2558
Address: St. Paul’s Episcopal Church
479 Bauer Street, Mancos
Time: Sunday @ 6:00pm *O, D
Campfire Group 970-565-3342
Address: 6520 County Road 24.5, Cortez
Celebrate Recovery 970-565-1177 / 970-403-4643

Christ-centered, non-denominational, 12-step program where we can gain freedom, acceptance, and
accountability for life’s “hurts, habits, and hang-ups.” By applying the 8 Recovery Principles within the 12-
step program, we open ourselves up to God’s grace so that we can break free. We also open the door to
recovery by sharing our experiences and hopes with one another. CR is FREE and open to all ages. No
registration is required. Childcare is provided.
Small group guidelines:
1) We talk about our own thoughts and feelings, not about other people
2) We talk to the whole group not just one person. We are here to support one another
3) When others talk, we listen.
4) We don’t talk outside the group. We value and protect anonymity and confidentiality here.
5) We never use mean words or put downs at Celebration Place.
Classes: Celebrate Recovery
Men'’s adult classes: Addictions and Relationships
Women'’s adult classes: Addictions; Grief/Depression; & Relationships
Nursery & Preschool Childcare provided
PREcovery Programs for Children
Celebration Place - Kindergarten thru 5" Grade
The Landing - 6™ Grade thru 12" Grade

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting
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Address: Rock Springs Church at 601 N Dolores Road, Cortez, CO
Day & Time: 1%t & 3" Friday 6 pm — 9 pm with dinner provided;
2" & 4* Friday 6:30 pm — 9 pm adults & children (no dinner)
Email: recovery@rocksprings.church
Facebook: https://www.facebook.com/celebraterecoveryrs
Cortez AA Fellowship Group 970-565-8047
This meeting is closed. Only those who have a desire to stop drinking may attend.
Address: Trinity Lutheran Church (Southeast corner of bldg.)
208 North Dolores Road, Cortez
Time: 8:00 pm Tuesday (*C,D), Thursday (*O,BB) and Saturday (*O,D)
Dolores AA Fellowship Group 866-641-9190
Address: Dolores Community Center
400 Riverside Avenue, Dolores
Time: Wednesday @ 8:00 pm *O
Dove Creek AA (United Methodist Church) 970-562-4447
Address: 630 North College Avenue, Dove Creek, CO
Floatin’ Sobriety Group 970- 565-1092
Address: St. Paul’s Episcopal Church
479 Bauer Street, Mancos
Time: Monday @ 7:00 pm *O,D
Life Recovery Montezuma County 970-426-5722 /970-529-3084
Christ centered 12- Step Recovery Group for abuse, addictions, codependency, food, relationships, etc.
Contact: Chris Dahl 970-529-3084
Address: First National Bank conference room
2258 East Main Street, Cortez, CO
Time: Thursday Nights 6:30-8:00 pm
Website: http://www.facebook.com/liferecoverymc
Mancos Men’s Recovery Group 970-533-9046
Address: 650 Grand Avenue, Mancos
Mancos Women’s Meeting 866-641-9190
Address: St. Rita’s of Cascia
203 South Main Street, Mancos CO
Time: 5:30 pm Wednesday
No Hassles AA Meeting 970-533-0054
Address: 40966 Road J, Mancos, CO Big blue & white barn
Time: Friday @ 7:30pm *Steps/Traditions Study, UR

Riverside Women’s Recovery Group (St. Barnabas Episcopal Church, Cortez) 970-533-9046
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United Methodist Church AA Meeting, Dove Creek, CO 970-562-4447
Ute Mountain AA Group 970-565-9230
Address: High Country Village
27514 Hwy 160 East, Cortez, CO
Time: Sunday @ 10:00 am *O

Monday @ 12:00 pm *O and/or 7:00pm *C,D
Tuesday @ 12:00 pm * O

Wednesday @ 12:00 pm *O

Thursday @ 12:00 pm *O,N and/or 7:00pm *O
Friday @ 12:00 pm *O and/or 7:00pm *W,SS
Saturday @ 10:00 am *O,DD

(Note: *Codes: O = Open, C = Closed, M = Men’s, W = Women'’s, YP = Young People’s,
N = Beginners/Newcomers, D = Discussion, BB = Big Book Study, BS = Book Study,
SM = Speaker Meeting, SS = Step Study, and UR = Unregistered)

866-362-4427 / 888-425-2666

Al-Anon is a worldwide fellowship that unites members of different backgrounds, races, and walks of life
who come together to help themselves and others to lead purposeful, useful lives by overcoming the
frustration and helplessness caused by close association with an alcoholic.

Al-Anon / Alateen National Number

Al-Anon / Alateen (Al-Anon for younger members) is a vital part of Al-Anon Family Groups.

Young people seeking help with problems that arise when alcoholism afflicts a parent, another close
relative, or a friend meet to exchange experiences and to gain an understanding of themselves and the
alcoholic.

This 12-step program for families and friends of alcoholics provides fellowship and support to members through
sharing of experience, strength, and hope in order to solve their common problems. CALL to find groups near you.

Cortez / Durango / Pagosa Al-Anon Group Meetings & Information 970-259-2982

Website: https://al-anon-co.or;

Ute Mountain Ute Tribe - Al-Anon Group 866-362-4427

Location: High Country Village 970-565-9230
27514 Hwy 160 East, Cortez, CO

Hours: Tuesdays at 7:00 pm

Southwest Health System Community Health Needs Assessment and Implementation Plan
Community Hospital Consulting
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A-Z ADDICTION RECOVERY RESOURCES

AmeriCorps Regional Substance Abuse Prevention Partners 970-799-6007
The mission of RSAPP (Regional Substance Abuse Prevention Partners) is to bring together, in a collaborative
effort, community coalitions and community organizations in Southwest Colorado to facilitate regional substance
abuse prevention through the Strategic Prevention Framework, including: needs assessment, capacity building,
planning, implementation and evaluation.

RSAPP works towards its vision, mission and goals by:

Hiring, training and supporting AmeriCorps members who serve with schools and community prevention
organizations throughout the region

Providing tools, training, resources and support to encourage regional sharing and collaboration around
substance abuse prevention

Increasing capacity and sustainability of community organizations that work towards substance abuse
prevention

Working with community partners to implement regional projects, such as the Teen Maze health fair and
Prevention Education for Conservation Corps crews

Address: Smiley Building Room 38, Durango, CO 81302

Mailing: P.O. Box 4378

Email: info@rsapp.org

Website: WWW.rsapp.org
Behavioral Health Services 970-565-4109
Christian Leadership Center 970-565-3290

The Christian Discipleship Center is a Bible-based recovery program for Native American Christians who want help
and hope in overcoming addiction to alcohol and substance abuse. Our 90-day residential program offers sound
spiritual principles for restoration, character rebuilding and life direction. We are located in a rural setting outside
of Cortez, Colorado, near the Navajo and Ute reservations.

Address: 24826 Road L, Cortez, CO Fax 970-564-9328
Email: CDC@fone.net
Website: www.apply.c-d-c.org

Compliance Drug & Alcohol Testing 970-565-9515
Address: 1011 North Mildred Road, Cortez, CO

343 East Main Street, Cortez, CO (Laboratory)

Cortez Addiction Recovery Services Inc. (CARS) 970-565-4109
Address: 35 North Ash Street, Cortez, CO
Website: http://www.cortezrecovery.org/
Cortez Integrated Healthcare (AXIS Health System) 970-565-7946
Please see the complete listing for Cortez Integrated Healthcare in the Health Services section Page 112.
Covenant Drug & Alcohol Testing 970-565-5402
Address: 641 East Main Street, Cortez, CO
October 2022
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D.A.R.E. (Drug Abuse Resistance Education) 970-565-8441
This year millions of school children around the world will benefit from D.A.R.E. (Drug Abuse Resistance Education),
the highly acclaimed program that gives kids the skills they need to avoid involvement in drugs, gangs, and
violence. D.A.R.E. is a police officer-led series of classroom lessons that teaches children from kindergarten through
12th grade how to resist peer pressure and live productive drug and violence-free lives.

Cortez Police: 608 North Park St, Cortez, CO

Classes: Various Schools for 5" and 7" graders

Website: www.cityofcortez.com
Gambling Anonymous 800-222-5542
Hope Not Dope - Narcotics Anonymous 800-407-7195

Address: Pinon Project Building

210 East Main Street, Cortez CO
Meet: 6:00-7:00 Tuesdays & Thursdays at the Pinon Project
Website: https://narcotics.com

https://riograndenda.org/todays-four-corenres-meetings

Life Care Inc. 970-516-1234

A family centered approach to home & community care. Skilled nursing, medication management, respite care,
hospital to home, live in care, nighttime nannies, meal preparation, light housekeeping & laundry, shopping /
errands, daily phone contact.

Address: 631 East Main Street Unit B, Cortez, CO
Website: www.lifecare-inc.com
Narcotics Anonymous HOTLINE: 505-324-1807

Recovery program for those addicted to narcotics which provides fellowship and support to members through
sharing of experience, strength, and hope in order to solve common problems so that: “Just for Today — you can
have faith in someone in NA who believes in you, and wants to help you in your recovery” ... and “Just for Today —
you will have a program which you will try to follow to the best of (your) ability”.
Note: *Codes — O = Open, HA = Handicapped Accessible, and NS = Non-Smoking
Address: 27514 E. Hwy 160, Cortez
Times: Clean & Serene Speaker or Step Study on the 3™ SUNDAY of every month @2:30 pm
Saturday @ 6:00 pm *NS,0,HA
Sunday @ 3:00 pm *NS,0,HA
Website: www.riograndena.org

Navajo Regional Behavioral Health
Short term drug & alcohol rehab

505-368-1050/1438
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Tobacco Education & Prevention Prog (Montezuma County Public Health Dept.) 970-564-4782

Address: 106 West North Street, Cortez, CO
Contact: Megan Bradley
Email: mbradley@co.montezuma.co.us
The Recovery Center 970-565-4109

Outpatient drug and alcohol education, intervention, and treatment are provided for any person in the Four
Corners area requiring information or experiencing problems due to their relationship with drugs or alcohol.
Sliding fee scale is based on ability to pay. There are also funds available from various community agencies for
clients who meet certain guidelines.

Evolutions & Referrals Adolescent Substance Abuse Intervention Group
Levels I and Il Education & Therapy Home site Transitional Living Facility

Intensive Outpatient Program Community Education Programs

Individual Counseling Youth Program

First Program Student Assistant Program

Urinalysis Screening: for employers or concerned individuals

Address: 35 North Ash Street Cortez, Co FAX: 970-565-8804
Hours: 9:00 - 5:00 Monday — Thursday
9:00 -2:00 Friday
Southwest Colorado Emergency & Suicide Prevention 970-247-5245
Ute Mountain Ute Tribe 970-565-3751
Ute Mountain Ute Tribe - Alcohol/Addiction Counseling & Treatment Ctr 970-564-5701

Ute Mountain Ute Tribe - Social Services / Mental Health (Towaoc, CO) 970-565-3751
For more information and a complete listing of Ute Mountain Ute Tribe programs and services, please see the
listing for Ute Mountain Ute Tribe Directory of Programs and Services in the Native American Services Page 144.

Ute Mountain Ute Tribe - Victim Services 970-946-2065 / 970-565-5314

Young People in Recovery (YPR) 970-570-3235
Providing the life skills and peer support to help people recover from substance use disorder and reach their full
potential.

Contact: Dante Downey, Chapter Lead Cortez, CO
Address: Cortez Cultural Center, Media Room
25 North Market Street, Cortez, CO

Address: North 491 Highway, Shiprock NM 87420 Date/Time:  5:30 pm ~7:00 pm Wednesday evenings
Email: dante.downey@youngpeopleinrecovery.org
Panic Attack/Anxiety Support Group 970-565-8195
A supportive and educational group and structured program is provided for people with severe anxiety, panic
syndrome, or agoraphobia. Call for Address and times
Target Tobacco Coalition 970-565-3056 ext. 226
Please see the complete listing for Target Tobacco Coalition in the Health Services section Page 120.
Southwest Health System Community Health Needs Assessment and Implementation Plan October 2022
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CHURCHES & RELIGIOUS ORGANIZATIONS

Check out FACEBOOK & WEBSITES for updates on all churches

Montezuma and Dolores Counties have several churches and other religious organizations that provide
services of food, clothing, or financial support to both members and others in the community who are in

need.
Ministerial Alliance

970-773-3721

An alliance of area churches which fosters understanding between religious entities and denominations and within
the community as a whole. The Ministerial Alliance is available to offer help and support where it is needed within
the community through church sports leagues, joint community festivals, community Thanksgiving and Christmas
service, Good Samaritan Centers, and hospital chaplains.
Ministerial Alliance President: Mesa Trails Cowboy Church

Hospital Ministry:
Jail Ministry:

Presbyterian Church
Highway Church of Christ - Director

CHURCHES IN CORTEZ: 81321

- Director

970-773-3721
970-550-0321
970-739-3124

Arriola Bible Church

15998 Road 22

(970) 882-4047

(ZIP is 81323 for Dolores but off Highway 491)

http://arriolabiblechurch.or;
Baha'i Faith 314 South Valley Rd | (970) 565-7910 |(In home meeting only)
Baptist Chapel 1509 N Dolores Rd (970) 565-4128 |Facebook Baptist Chapel

Cortez Church of Christ

631 E Montezuma

(970) 565-3631

https://cortezchurchofchrist.or

Cornerstone Baptist Church
of Cortez

6176 Hwy 160/491
PO Box 96

(970) 560-8777

see Facebook page
pastorscott@fone.net

Cortez Church of the Nazarene

514 N Chestnut St

(970) 565-7826
(719) 388-6513

Pastor lan Hyde corteznazarene@gmail.com

https://www.corteznazarene.org/upcoming-events

Cortez Family Worship Center

500 N Washington

970-565-3709

Cortez Seventh-day Adventist
Church & School

540 W 4th St

970-565-9740

http://www.adventistdirectory.org

Crossroads Christian
Fellowship

2306 E Empire St

970-508-1513

https://www.TheCrossroadsCF.com

Evangel Assembly of God

209 W 5th St
PO Box 1355

(970) 565-4198

evangelcortez@yahoo.com

First Assembly of God Church

120 S Linden St

(970) 565-3043

https://cortezfirstassembly.com

First Baptist Church of Cortez

100 N Market St

(970) 565-6555

www.facebook.com/FirstBaptistCortez/

First United Methodist Church
of Cortez

515 North Park
PO Box 1016

(970) 565-3002

fumccortez@gmail.com

Please call to make sure ho
Address: 515 N Park St, Cortez, Colorado 81321

Hours:

Hope’s Kitchen Food Pantry to help those in need in our community and the homeless. Care and Share soup kitchen.
urs of operation have not changed.
Mon, Wed, Fri 11:00 — 1:00 pm

www.foodpantries.org

Grace Fellowship EFC

24 N Chestnut St

(970) 565-3663

https://graceincortez.or;

Highway Church of Christ

13293 N Broadway

(970) 565-1045

Kingdom Hall Jehovah's
Witness

1304 E Empire St

(970) 565-6241

Southwest Health System Community Health Needs Assessment and Implementation Plan
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Lighthouse Baptist Church
Lighthouse Academy

11502 Highway 145

(970) 565-9302

info@Ibccortez.org & https://Ibccortez.org
Women’s Ministry 970-529-3664

Montezuma Valley
Presbyterian

350 S Washington

(970) 565-7024

https://mvpchurch3.wixsite.com/2020

Native Grace Intertribal 515 N Park 970-394-4415 |marknorman1056@yahoo.com
Fellowship PO Box 1016
New Covenant Fellowship 146 S Maple (970) 560-0707 |www.ncscortez.com

New Nation Worship Center

500 N Washington

(970) 564-3224

facebook.com/New-Nation-Worship-Center-
101051223302356/

Rock Springs Church

601 N Dolores Rd

(970) 565-1177

P.0. Box 775

https://www.rocksprings.church
Country Campus 32233 Hwy 160

CELEBRATE RECOVERY is a Christ-centered, 12-step program where we can gain freedom, acceptance, and accountability for life’s
“Hurts, Habits, and Hang-Ups.” By applying the 8 Recovery Principles within the 12-step program, we open ourselves up to God’s
grace so that we can break free. We also open the door to recovery by sharing our experiences and hopes with one another. CR is
open to all ages. No registration is required. Childcare is provided. (co-dependency, food, gambling, pornography, relationships,
substances) 1%t & 3" Friday 6 pm — 9 pm; 2" & 4! Friday 6:30 pm — 9 pm adults & children: CALL 970-403-4643 for more info.

Southwest Cowboy Church
1st Monday of the Month

21176 Road S
LIVE MUSIC

(970) 749-2933
(970) 565-6542

Lewis-Arriola Community Center off Hwy 491
Potluck at 6:30 / Service at 7 pm

St Barnabas Episcopal Church

110 W North St

(970) 565-7865

https://www.stbarnabascortez.or;

office@stbarnabascortez.org

This meal,

open to all, is nutritiou:

Grace's Kitchen also serves a giant community Thanksgivin;

Grace's Kitchen serves a free community lunch for those in need eve!
s and home-made by our fantastic cooks.
g meal each year! COVID makes some of these meals take out only.

ry Tuesday, Thursday, and Saturday.

St. Margaret Mary Catholic
Church

28 East
Montezuma Ave

(970) 565-7308

https://montelorescatholic.com
Outreach: Vicki

The Anglican Church of St
Philip the Evangelist

716 S Market St

(970) 565-1555
(505) 608-4060

www.stphiliptheevangelist.org
Cell Phone

The Church of Jesus Christ of
Latter-day Saints

1700 E Empire St
26525 Road M

see website

https://www.churchofjesuschrist.or;

- Addiction Recovery Program & Family Support Groups (See Addictions Section Page 39)
- Emergency Preparedness: 72-hour packs; food and water storage
- Home Storage Food Farmington, NM for #10 Cans of fruits, vegetables, grains, spaghetti, cocoa, juices, etc. (See Food)
- Family History & Genealogy Center to record stories, add photos and locate family past & present around the world

- Self- Reliance classes on Emotional Resilience; Personal Finances; Starting & Growing a Business; Jobs & Employment

The Good Shepherd Church

1805 E Main Ste 5

(970) 739-5093

Bilingual (Spanish)

Trinity Lutheran Church

208 N Dolores Rd

(970) 565-9346

https://www.trinitylutheranchurchcortez.com

Victory World Outreach

11088 Highway 491

(970) 565-8533

HURCHES IN DOLORES: 81323

Dolores Southern Baptist 100 21° St (970) 882-3104
JMD United Methodist 105 N 8™ St (970) 882-7780
Mountain view Baptist church 30510 CO-184 (970) 882-7521
Our Lady of Victory — Catholic 101 N 7t st (970) 565-7308
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Cahone Fellowship Baptist Church

51252 Hwy 491

970-562-4490

Cahone, Co 81320

First Assembly of God

412 4th St

970-677-3683

First Baptist Church

303 Main St

970-677-2230

First Southern Baptist Church

518 Guyrene St

970-677-2578

St Jude Catholic Church

432 Main St

970-565-7308

United Methodist Church

630 College St

970-677-2304

[}

HURCHES IN MANCOS: 81328

First Baptist Church

150 N Walnut St

970-533-7634

Four Corners Christian Camp

14051 Rd 37

970-882-2523

Mesa Trails Cowboy Church

281 W Menefee St

970-773-3721
970-560-9880 C

www.mesatrails.com

shane@mesatrails.com

https://www.facebo

LIFE RECOVERY MONTEZUMA COUNTY is a Christ centered 12-S
Thursday Nights 6:30-8:30 pm Conference Room at First National Bank, Cortez 970-426-5722

tep Recovery Program group.

ok.com/liferecoverymc

Our Lady of Sorrows

41531 Road H

970-946-1930

San Juan Bible Camp

14260 Road 39.9

970-533-7622

www.sanjuanbiblecamp.org
sanjuanbiblecam .com

Non-denominational camp with

12 cabins, lodge wit

Yearly KIDS CAMPS in June & July. Then open to rental

h kitchen & dining

area, recreational areas, RV spaces.

groups, church retreats, family weekends, weddings, etc.

St. Rita of Cascia - Catholic

203 S Main St

970-565-7308

Summit Lake Comm Church

36501 Road 184

970-882-4144

The Church of Jesus Christ of LDS

210 E Montezuma St

Mancos, CO

https://www.churchofjesuschrist.or;

United Methodist Church

470 W Grand Ave

970-533-7460

mancosumchurch@qwestoffice.net

A SMALL SAMPLE of FAITH-BASED GROUPS MAKING a DIFFERENCE
Amani Horse Partnership — summer faith-based free therapy program for children Pg 85

Hazel’s House — donations for local nursing home patients (Church of the Nazarene)

Just Serve Together

970-565-7826
https://www.justserve.or,

FREE Clearing House Website: The best service opportunities are collaborative—working side by
side with others in faith-based, nonprofit, community, and government organizations.

Not Forgotten Seniors (Singles, Widows & Widowers Support) 